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Computer Professional Library 
 
.NET Framework: Introduction - The key to understanding .NET and how it may impact your life is to 
recognize the technical innovations that make it both powerful and unique. This course is the first in a 
series of .NET-related courses. It will provide you with the basic concepts required to decode the 
terminology and features of .NET, and will serve as the foundation for the other .NET courseware. 
 

  
 
A+ Certification: Core Hardware Part Two - In this course you will explore the physical components 
which can be used with PCs, including expansion boards, storage systems, and peripheral devices. 
You will also explore portable computing and networking. 
 

  
 
A+ Certification: Core Hardware Part Two - In this course you will explore the physical components 
which can be used with PCs, including expansion boards, storage systems, and peripheral devices. 
You will also explore portable computing and networking. 
 

  
 
A+ Certification: Core Hardware, Part One - In this course you will examine the physical 
components of microcomputers, including system components, bus architectures, ports, connectors, 
and cables. You will also examine some of the safety issues and procedures pertinent to working with 
computers. 
 

  
 
A+ Certification: Core Hardware, Part One - In this course you will examine the physical 
components of microcomputers, including system components, bus architectures, ports, connectors, 
and cables. You will also examine some of the safety issues and procedures pertinent to working with 
computers. 
 

  
 
A+ Certification: Customer Satisfaction - In this course you will examine the concepts and skills 
important to customer satisfaction for the computer support professional. These include the idea of 
customer value, customer service expectations, the structures of customer service organizations, and 
the communication and troubleshooting skills important to becoming a successful computer support 
professional. 
 

  
 
A+ Certification: Customer Satisfaction - In this course you will examine the concepts and skills 
important to customer satisfaction for the computer support professional. These include the idea of 
customer value, customer service expectations, the structures of customer service organizations, and 
the communication and troubleshooting skills important to becoming a successful computer support 
professional. 
 

  
 
A+ Certification: LANs, WANs, and the Internet - In this course you will be introduced to and 
explore LANs, WANs, and the Internet. You will learn about network connectivity, the OSI model, and 
Internet services. 
 

  
 
A+ Certification: LANs, WANs, and the Internet - In this course you will be introduced to and 
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explore LANs, WANs, and the Internet. You will learn about network connectivity, the OSI model, and 
Internet services. 
 

  
 
A+ Certification: Navigating DOS and Windows v3.1: Disc Operating System (DOS) - In this 
course you will explore how to use DOS internal and directory commands, optimize system and disk 
memory and create a batch program using DOS, and install Windows v3.1. 
 

  
 
A+ Certification: Navigating DOS and Windows v3.1: Disc Operating System (DOS) - In this 
course you will explore how to use DOS internal and directory commands, optimize system and disk 
memory and create a batch program using DOS, and install Windows v3.1. 
 

  
 
A+ Certification: Navigating Windows 95 - In this course you will examine the features and benefits 
of Windows 95, compare and contrast Windows NT Workstation and Windows NT Server, and use 
built-in tools and utilities to manage system hardware and software. 
 

  
 
A+ Certification: Navigating Windows 95 - In this course you will examine the features and benefits 
of Windows 95, compare and contrast Windows NT Workstation and Windows NT Server, and use 
built-in tools and utilities to manage system hardware and software. 
 

  
 
A+ Certification: Operating Systems, Part One - In this course you will install and configure MS-
DOS, upgrade from MS-DOS to Windows 98, configure networking in Windows 98 to support 
connectivity between Windows 98 computers, and between Windows 98 and Windows NT/Windows 
2000 computers, define the components of the Windows 98 architecture, install and configure local 
and network printers on a Windows 98 computer, troubleshoot Windows 98, and establish a Windows 
2000-based computer network. 
 

  
 
A+ Certification: Operating Systems, Part One - In this course you will install and configure MS-
DOS, upgrade from MS-DOS to Windows 98, configure networking in Windows 98 to support 
connectivity between Windows 98 computers, and between Windows 98 and Windows NT/Windows 
2000 computers, define the components of the Windows 98 architecture, install and configure local 
and network printers on a Windows 98 computer, troubleshoot Windows 98, and establish a Windows 
2000-based computer network. 
 

  
 
A+ Certification: Operating Systems, Part Two - In this course you will learn to support all Windows 
2000 operating system applications. 
 

  
 
A+ Certification: Operating Systems, Part Two - In this course you will learn to support all Windows 
2000 operating system applications. 
 

  
 
A+ Certification: PC Technologies - In this course you will be given an introduction to the structure 
and hardware of the microcomputer appropriate for a successful computer support professional. This 
will include an examination of major components, bus types, expansion boards, peripherals, and other 
miscellaneous hardware. This course also includes the installation and configuration of various 
components. 
 

  
 
A+ Certification: PC Technologies - In this course you will be given an introduction to the structure 
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and hardware of the microcomputer appropriate for a successful computer support professional. This 
will include an examination of major components, bus types, expansion boards, peripherals, and other 
miscellaneous hardware. This course also includes the installation and configuration of various 
components. 
 

  
   

A+ Certification Core Hardware Third Edition (Part 1): Basic Computer Setup - In this course, 
you will explore the history of computers, software and firmware, and numbering systems. This course 
also covers the installation of video output devices, PS/2 devices, parallel devices, serial devices, 
game and sound devices, USB devices, and FireWire devices. 
 

  
 
A+ Certification Core Hardware Third Edition (Part 1): Basic Computer Setup - In this course, 
you will explore the history of computers, software and firmware, and numbering systems. This course 
also covers the installation of video output devices, PS/2 devices, parallel devices, serial devices, 
game and sound devices, USB devices, and FireWire devices. 
 

  
 
A+ Certification Core Hardware Third Edition (Part 2): Installing or Removing Internal Hardware 
- In this course, you will install and remove internal hardware such as adapter cards, IDE drives, or 
SCSI drives. 
 

  
 
A+ Certification Core Hardware Third Edition (Part 2): Installing or Removing Internal Hardware 
- In this course, you will install and remove internal hardware such as adapter cards, IDE drives, or 
SCSI drives. 
 

  
 
A+ Certification Core Hardware Third Edition (Part 3): Upgrading System Components - Another 
aspect of the job of a service technician is upgrading system components. In this course, you will 
upgrade memory, the CPU, the BIOS, and the system board. 
 

  
 
A+ Certification Core Hardware Third Edition (Part 3): Upgrading System Components - Another 
aspect of the job of a service technician is upgrading system components. In this course, you will 
upgrade memory, the CPU, the BIOS, and the system board. 
 

  
 
A+ Certification Core Hardware Third Edition (Part 4): Supporting Portable Computing Devices 
- Users need systems they can take from place to place. In this course, you will be supporting portable 
computing devices. 
 

  
 
A+ Certification Core Hardware Third Edition (Part 4): Supporting Portable Computing Devices 
- Users need systems they can take from place to place. In this course, you will be supporting portable 
computing devices. 
 

  
 
A+ Certification Core Hardware Third Edition (Part 5): Maintenance and Troubleshooting - Once 
you assemble a system, preventative maintenance can keep that system running. However, you can 
still get problem calls from users. In this course, you will perform some of the most commonly 
encountered routine preventative-maintenance tasks, troubleshoot device problems, and troubleshoot 
system problems that can occur over numerous system components. 
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A+ Certification Core Hardware Third Edition (Part 5): Maintenance and Troubleshooting - Once 
you assemble a system, preventative maintenance can keep that system running. However, you can 
still get problem calls from users. In this course, you will perform some of the most commonly 
encountered routine preventative-maintenance tasks, troubleshoot device problems, and troubleshoot 
system problems that can occur over numerous system components. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 1): Windows Tools and Managing 
Applications - A+ Certification Operating Systems is the course you should take if your job 
responsibilities include the support of computers running the Windows 9x, Windows 2000, and 
Windows XP operating systems. In this course, you'll build on your knowledge and professional 
experience by installing applications, configuring virtual memory to meet the requirements of each 
application, configuring non-Windows applications, and removing an application from a computer. This 
course, along with the A+ Certification Core Hardware course, prepares you for the CompTIA A+ 
Operating Systems certification exam. In this course, you'll build on your skills by using a Windows-
based operating system to learn the specific skills you need to install, maintain, and troubleshoot the 
Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted toward an individual with basic end-user skills using Windows-based personal 
computers who wish to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 1): Windows Tools and Managing 
Applications - A+ Certification Operating Systems is the course you should take if your job 
responsibilities include the support of computers running the Windows 9x, Windows 2000, and 
Windows XP operating systems. In this course, you'll build on your knowledge and professional 
experience by installing applications, configuring virtual memory to meet the requirements of each 
application, configuring non-Windows applications, and removing an application from a computer. This 
course, along with the A+ Certification Core Hardware course, prepares you for the CompTIA A+ 
Operating Systems certification exam. In this course, you'll build on your skills by using a Windows-
based operating system to learn the specific skills you need to install, maintain, and troubleshoot the 
Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted toward an individual with basic end-user skills using Windows-based personal 
computers who wish to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 2): Installing Network Components - A+ 
Certification Operating Systems is the course you should take if your job responsibilities include the 
support of computers running the Windows 9x, Windows 2000, and Windows XP operating systems. 
In this course, you'll build on your knowledge and professional experience by updating a network card 
driver, installing and configuring a network protocol, troubleshooting problems with the TCP/IP 
configurations, installing NetBEUI and IPX/SPX, installing a NetWare client, and configuring a network 
connection on a Windows 9x-based computer. This course, along with the A+ Certification Core 
Hardware course, prepares you for the CompTIA A+ Operating Systems certification exam. In this 
course, you'll build on your skills by using a Windows-based operating system to learn the specific 
skills you need to install, maintain, and troubleshoot the Windows 9x, Windows 2000, and Windows 
XP operating systems. 
 
This course is targeted towards an individual with basic end-user skills using Windows-based personal 
computers who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 2): Installing Network Components - A+ 
Certification Operating Systems is the course you should take if your job responsibilities include the 
support of computers running the Windows 9x, Windows 2000, and Windows XP operating systems. 
In this course, you'll build on your knowledge and professional experience by updating a network card 
driver, installing and configuring a network protocol, troubleshooting problems with the TCP/IP 
configurations, installing NetBEUI and IPX/SPX, installing a NetWare client, and configuring a network 
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connection on a Windows 9x-based computer. This course, along with the A+ Certification Core 
Hardware course, prepares you for the CompTIA A+ Operating Systems certification exam. In this 
course, you'll build on your skills by using a Windows-based operating system to learn the specific 
skills you need to install, maintain, and troubleshoot the Windows 9x, Windows 2000, and Windows 
XP operating systems. 
 
This course is targeted towards an individual with basic end-user skills using Windows-based personal 
computers who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 3): Implementing Local Security - A+ 
Certification Operating Systems is the course you should take if your job responsibilities include the 
support of computers running the Windows 9x, Windows 2000, and Windows XP operating systems. 
In this course, you'll build on your knowledge and professional experience by creating, deleting, and 
modifying user accounts, setting the workgroup or domain membership, configuring file and folder 
security, and encrypting files and folders. This course, along with the A+ Certification Core Hardware 
course, prepares you for the CompTIA A+ Operating Systems certification exam. In this course, you'll 
build on your skills by using a Windows-based operating system to learn the specific skills you need to 
install, maintain, and troubleshoot the Windows 9x, Windows 2000, and Windows XP operating 
systems. 
 
This course is targeted towards an individual with basic end-user skills using Windows-based personal 
computers who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 3): Implementing Local Security - A+ 
Certification Operating Systems is the course you should take if your job responsibilities include the 
support of computers running the Windows 9x, Windows 2000, and Windows XP operating systems. 
In this course, you'll build on your knowledge and professional experience by creating, deleting, and 
modifying user accounts, setting the workgroup or domain membership, configuring file and folder 
security, and encrypting files and folders. This course, along with the A+ Certification Core Hardware 
course, prepares you for the CompTIA A+ Operating Systems certification exam. In this course, you'll 
build on your skills by using a Windows-based operating system to learn the specific skills you need to 
install, maintain, and troubleshoot the Windows 9x, Windows 2000, and Windows XP operating 
systems. 
 
This course is targeted towards an individual with basic end-user skills using Windows-based personal 
computers who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 4): Managing File and Print Resources - 
A+ Certification Operating Systems is the course you should take if your job responsibilities include 
the support of computers running the Windows 9x, Windows 2000, and Windows XP operating 
systems. In this course, you'll build on your knowledge and professional experience with sharing 
folders, connecting user's computers to network printers, capturing a printer port, installing a local 
printer, troubleshooting printing problems, setting up a workgroup or domain membership, configuring 
the security level, and enabling user profiles. This course, along with the A+ Certification Hardware 
course, prepares you for the CompTIA A+ Operating Systems certification exam. In this course, you'll 
build on your skills with using a Windows-based operating system to learn the specific skills you need 
to install, maintain, and troubleshoot the Windows 9x, Windows 2000, and Windows XP operating 
systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 4): Managing File and Print Resources - 
A+ Certification Operating Systems is the course you should take if your job responsibilities include 
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the support of computers running the Windows 9x, Windows 2000, and Windows XP operating 
systems. In this course, you'll build on your knowledge and professional experience with sharing 
folders, connecting user's computers to network printers, capturing a printer port, installing a local 
printer, troubleshooting printing problems, setting up a workgroup or domain membership, configuring 
the security level, and enabling user profiles. This course, along with the A+ Certification Hardware 
course, prepares you for the CompTIA A+ Operating Systems certification exam. In this course, you'll 
build on your skills with using a Windows-based operating system to learn the specific skills you need 
to install, maintain, and troubleshoot the Windows 9x, Windows 2000, and Windows XP operating 
systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 5): Managing Disk Resources - A+ 
Certification Operating Systems is the course you should take if your job responsibilities include the 
support of computers running the Windows 9x, Windows 2000, and Windows XP operating systems. 
In this course, you'll build on your knowledge and professional experience with creating and deleting a 
partition with FAT or FAT32 file systems, converting a partition to NTFS, compressing files and 
folders, and defragmenting a hard disk. This course, along with the A+ Certification Hardware course, 
prepares you for the CompTIA A+ Operating Systems certification exam. In this course, you'll build on 
your skills with using a Windows-based operating system to learn the specific skills you need to install, 
maintain, and troubleshoot the Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 5): Managing Disk Resources - A+ 
Certification Operating Systems is the course you should take if your job responsibilities include the 
support of computers running the Windows 9x, Windows 2000, and Windows XP operating systems. 
In this course, you'll build on your knowledge and professional experience with creating and deleting a 
partition with FAT or FAT32 file systems, converting a partition to NTFS, compressing files and 
folders, and defragmenting a hard disk. This course, along with the A+ Certification Hardware course, 
prepares you for the CompTIA A+ Operating Systems certification exam. In this course, you'll build on 
your skills with using a Windows-based operating system to learn the specific skills you need to install, 
maintain, and troubleshoot the Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 7): Implementing Virus Protection - A+ 
Certification Operating Systems is the course you should take if your job responsibilities include the 
support of computers running the Windows 9x, Windows 2000, and Windows XP operating systems. 
In this course, you'll build on your knowledge and professional experiences with installing virus 
protection software, creating a clean boot disk, manually updating virus definitions, and removing a 
virus. This course, along with the A+ Certification Hardware course, prepares you for the CompTIA A+ 
Operating Systems certification exam. In this course, you'll build on your skills with using a Windows-
based operating system to learn the specific skills you need to install, maintain, and troubleshoot the 
Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 7): Implementing Virus Protection - A+ 
Certification Operating Systems is the course you should take if your job responsibilities include the 
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support of computers running the Windows 9x, Windows 2000, and Windows XP operating systems. 
In this course, you'll build on your knowledge and professional experiences with installing virus 
protection software, creating a clean boot disk, manually updating virus definitions, and removing a 
virus. This course, along with the A+ Certification Hardware course, prepares you for the CompTIA A+ 
Operating Systems certification exam. In this course, you'll build on your skills with using a Windows-
based operating system to learn the specific skills you need to install, maintain, and troubleshoot the 
Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 8): Disasters-Preparation and Recovery 
- A+ Certification Operating Systems is the course you should take if your job responsibilities include 
the support of computers running the Windows 9x, Windows 2000, and Windows XP operating 
systems. In this course, you'll build on your knowledge and professional experiences with creating a 
boot disk for each operating system, creating an emergency repair disks on Windows 2000 and 
Windows NT computers, installing the Recovery Console on Windows XP computers, creating 
backups, and utilizing the Automated System Recovery. You will also troubleshoot an application and 
hard disks, restore user, Registry, and system data, recover boot sector files, and create an 
Automated System Recovery (ASR) backup set for a Windows XP-based computer. This course, 
along with the A+ Certification Hardware course, prepares you for the CompTIA A+ Operating 
Systems certification exam. In this course, you'll build on your skills with using a Windows-based 
operating system to learn the specific skills you need to install, maintain, and troubleshoot the 
Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 8): Disasters-Preparation and Recovery 
- A+ Certification Operating Systems is the course you should take if your job responsibilities include 
the support of computers running the Windows 9x, Windows 2000, and Windows XP operating 
systems. In this course, you'll build on your knowledge and professional experiences with creating a 
boot disk for each operating system, creating an emergency repair disks on Windows 2000 and 
Windows NT computers, installing the Recovery Console on Windows XP computers, creating 
backups, and utilizing the Automated System Recovery. You will also troubleshoot an application and 
hard disks, restore user, Registry, and system data, recover boot sector files, and create an 
Automated System Recovery (ASR) backup set for a Windows XP-based computer. This course, 
along with the A+ Certification Hardware course, prepares you for the CompTIA A+ Operating 
Systems certification exam. In this course, you'll build on your skills with using a Windows-based 
operating system to learn the specific skills you need to install, maintain, and troubleshoot the 
Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 9): Installing Client Operating Systems - 
A+ Certification Operating Systems is the course you should take if your job responsibilities include 
the support of computers running the Windows 9x, Windows 2000, and Windows XP operating 
systems. In this course, you'll build on your knowledge and professional experiences with installing a 
Windows client operating system, upgrading to a newer Windows operating system, troubleshooting 
system installations, and add or remove operating system components. You will also perform an 
unattended installation, create and install a computer image. This course, along with the A+ 
Certification Hardware course, prepares you for the CompTIA A+ Operating Systems certification 
exam. In this course, you'll build on your skills with using a Windows-based operating system to learn 
the specific skills you need to install, maintain, and troubleshoot the Windows 9x, Windows 2000, and 
Windows XP operating systems. 
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This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+ Certification Operating Systems Third Edition (Part 9): Installing Client Operating Systems - 
A+ Certification Operating Systems is the course you should take if your job responsibilities include 
the support of computers running the Windows 9x, Windows 2000, and Windows XP operating 
systems. In this course, you'll build on your knowledge and professional experiences with installing a 
Windows client operating system, upgrading to a newer Windows operating system, troubleshooting 
system installations, and add or remove operating system components. You will also perform an 
unattended installation, create and install a computer image. This course, along with the A+ 
Certification Hardware course, prepares you for the CompTIA A+ Operating Systems certification 
exam. In this course, you'll build on your skills with using a Windows-based operating system to learn 
the specific skills you need to install, maintain, and troubleshoot the Windows 9x, Windows 2000, and 
Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+Certification Operating Systems Third Edition (Part 6): Connecting to Internet Resources - 
A+ Certification Operating Systems is the course you should take if your job responsibilities include 
the support of computers running the Windows 9x, Windows 2000, and Windows XP operating 
systems. In this course, you'll build on your knowledge and professional experience with defining a 
dial-up connection, creating a VPN connection, configuring users' Web browsers to access the 
Internet and intranet, configuring an email client, and troubleshooting Internet and Intranet 
connections. This course, along with the A+ Certification Hardware course, prepares you for the 
CompTIA A+ Operating Systems certification exam. In this course, you'll build on your skills with using 
a Windows-based operating system to learn the specific skills you need to install, maintain, and 
troubleshoot the Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  
 
A+Certification Operating Systems Third Edition (Part 6): Connecting to Internet Resources - 
A+ Certification Operating Systems is the course you should take if your job responsibilities include 
the support of computers running the Windows 9x, Windows 2000, and Windows XP operating 
systems. In this course, you'll build on your knowledge and professional experience with defining a 
dial-up connection, creating a VPN connection, configuring users' Web browsers to access the 
Internet and intranet, configuring an email client, and troubleshooting Internet and Intranet 
connections. This course, along with the A+ Certification Hardware course, prepares you for the 
CompTIA A+ Operating Systems certification exam. In this course, you'll build on your skills with using 
a Windows-based operating system to learn the specific skills you need to install, maintain, and 
troubleshoot the Windows 9x, Windows 2000, and Windows XP operating systems. 
 
This course is targeted to an individual with basic end-user skills using Windows-based personal 
computers, who wishes to begin a career in information technology by becoming a personal computer 
service technician, or who wants to prepare to take the CompTIA A+ Operating Systems examination. 
 

  

Access 2000: Advanced - In this course, you'll examine how to use a variety of complex query 
techniques, create more efficient forms and reports, and create and use macros to automate forms. In 
addition, you'll experiment with Internet-related features, including hyperlinks. 
 

  
 
Access 2000: Advanced (For use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
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access the course content. The course was designed to work with JAWS® for Windows® 
screen reading software. In this course, you will examine the advanced techniques in Access 2000. 
You will explore advanced techniques for creating queries, forms, macros, and reports, and explore 
the web capabilities of Access. 
 

  
 
Access 2000: Introduction to Application Development - In this course, you'll study how to 
develop an application and tie objects together into a cohesive system by using macros and Visual 
Basic for Applications code. 
 

  
 
Access 2000: Level 1 - In this course, you'll review the basic skills necessary to begin using Access 
2000. You will design and create databases, tables, queries, forms, and reports. 
 

  
 
Access 2000: Level 1 (For use with Screen Readers) - This course is designed to accommodate 
end-users who use assistive technology tools (screen readers, for example) to access the 
course content. The course was designed to work with JAWS® for Windows® screen reading 
software. In this course, you will learn the basic skills necessary to begin using Access 2000. You will 
design and create databases, tables, queries, forms, and reports. 
 

  
 
Access 2000: Level 2 - In this course, you'll study how to enhance your database designs by using 
the principles of normalization and table relationships. You will also examine how to query multiple 
tables for data that is used in customized forms and reports, and how to create data access pages to 
share data over an intranet or the Internet. In addition, you'll be able to take the guesswork out of 
creating databases by using data-normalization techniques. You will examine how to take advantage 
of relational database efficiency to maintain data. You will also explore techniques to save time by 
controlling data entry and automating tasks. You will also become familiar with Access features that 
enable you to customize forms and reports. 
 

  
 
Access 2000: Level 2 (For use with Screen Readers) - This course is designed to accommodate 
end-users who use assistive technology tools (screen readers, for example) to access the 
course content. The course was designed to work with JAWS® for Windows® screen reading 
software. In this course, you will explore the principles of data normalization and table relationships, 
query multiple tables for data used in customized forms and reports, and use data access pages. 
 

  
 
Access 2002 (Office XP): Advanced (For use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
access the course content. The course was designed to work with JAWS® for Windows® 
screen reading software. In this course, you'll explore a variety of complex query techniques, create 
more efficient forms and reports, and create and use macros to automate forms. In addition, you'll 
gain experience working with various Microsoft Access tools, such as securing a database, using the 
Database Splitter, replicating a database, and creating MDE files. 
 

  
 
Access 2002 (Office XP): Level 1 - In this course, you'll be familiarized with the basics of Access 
2002. You will explore how to create and use database objects, including tables, queries, forms, and 
reports. 
 

  
 
Access 2002 (Office XP): Level 1 - In this course, you'll be familiarized with the basics of Access 
2002. You will explore how to create and use database objects, including tables, queries, forms, and 
reports. 
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Access 2002 (Office XP): Level 1 (For use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
access the course content. The course was designed to work with JAWS® for Windows® 
screen reading software. In this course, you'll be familiarized with the basics of Access 2002. You 
will explore how to create and use database objects, including tables, queries, forms, and reports. 
 

  
 
Access 2002 (Office XP): Level 2 - In this course, you'll explore how to enhance your database 
designs by using the principles of normalization and table relationships. You will also examine how to 
query multiple tables for data that is used in customized forms and reports, and how to create data 
access pages to share data over an intranet or the Internet. In addition, you'll observe how to use 
data-normalization techniques, and how to take advantage of relational database efficiency to 
maintain data. 
 

  
 
Access 2002 (Office XP): Level 2 (For use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
access the course content. The course was designed to work with JAWS® for Windows® 
screen reading software. This course will expand upon the basic features of Access and give you an 
opportunity to work with some more advanced features. You will examine templates, sorting and 
filtering, importing and exporting, advanced formulas, analysis tools, and collaboration. 
 

  
 
Access 2002 (Office XP): Level 3 - In this course, you'll explore a variety of complex query 
techniques, create more efficient forms and reports, and create and use macros to automate forms. In 
addition, you'll gain experience working with various Microsoft Access tools, such as securing a 
database, using the Database Splitter, replicating a database, and creating MDE files. 
 

  
 
Access 2002 (Office XP): Level 4 - In this course, students will create and modify a database 
switchboard. Students will also set and modify startup options. Students will develop a data access 
page and include a PivotTable and PivotChart in it. Students will distribute a database and add 
security features to it. Students will integrate Access into business operations. Students will also 
automate a business process using VBA. 
 

  
 
Access 2003: Designing a Database - As you begin this course, you should have the basic skills you 
need to work with Microsoft® Office Access 2003 database. In this course, you will consider how to 
design and create a new Access database, how to customize database components, and how to 
share Access data with other applications. This course is designed for the student who wishes to learn 
intermediate-level operations of the Microsoft Access Database program. It is designed for students 
pursuing the Microsoft® Certification for Access 2003, and it is a prerequisite to taking more advanced 
courses in Access 2003. This training, which has been approved by the National Association of State 
Boards of Accountancy, includes exercise items intended to assist candidates in their training for 
Continuing Professional Education (CPE) credits. 
 

  
 
Access 2003: Improving the Effectiveness of an Access Database - Your training in and use of 
Access has provided you with a solid foundation in the basic and intermediate skills for working in 
Access. You're now ready to extend your knowledge into some of the more specialized and advanced 
capabilities. 
 
This course is designed for the student who wishes to learn intermediate and advanced operations of 
the Microsoft Access Database program. This course is for the individual whose job responsibilities 
include creating forms and reports; writing macros to automate common tasks; and performing 
general database maintenance. 
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Access 2003: Improving Usability with Access Macros - Your training in and use of Access has 
provided you with a solid foundation in the basic and intermediate skills for working in Access. You're 
now ready to extend your knowledge into some of the more specialized and advanced capabilities. 
 
This course is designed for the student who wishes to learn intermediate and advanced operations of 
the Microsoft Access Database program. This course is for the individual whose job responsibilities 
include writing macros to automate common tasks. 
 

  
 
Access 2003: Integrating Access with the Web, XML, and Office Applications - In this course, 
you will learn remote database management, and how to exchange data with XML and other type 
applications. 
 
This course is for students who have a thorough understanding of the basic and advanced user 
features of the Access program, and are interested in learning introductory level administrator skill 
sets. The course is also for the student that may be working in a Web-based environment and may 
need to adapt Access applications to the environment. 
 

  
 
Access 2003: Maintaining Existing Databases - Most organizations maintain and manage large 
amounts of information. One of the most efficient and powerful information management, computer-
based applications, is the relational database. Information can be stored, linked, and managed using a 
single relational database application and its associated tools. 
 
This course is designed for the student who wishes to learn the basic operations of the Microsoft® 
Office Access 2003 database program necessary to perform their day to day responsibilities, and to 
understand the advantages that using a relational database program can bring to their business 
processes. In this course, you will be introduced to the relational database, work with Access 
database files, examine and Access form, use the Access Query object to locate and display record 
groupings, and display Record Sets. 
 

  
 
Access 2003: Optimizing and Securing Access Database Applications - In this course, you will 
learn remote database management, how to exchange data with XML and other type applications, 
and how to automate your business processes by using VBA code. 
 
This course is for students who have a thorough understanding of the basic and advanced user 
features of the Access program, and are interested in learning introductory level administrator skill 
sets. The course is also for the student that may be working in a Web-based environment and may 
need to adapt Access applications to the environment. 
 

  
 
Access 2003: Structure and Analyze Data with Advanced Queries - Your training in and use of 
Access has provided you with a solid foundation in the basic and intermediate skills for working in 
Access. You're now ready to extend your knowledge into some of the more specialized and advanced 
capabilities. 
 
This course is designed for the student who wishes to learn intermediate and advanced operations of 
the Microsoft Access Database program. This course is for the individual whose job responsibilities 
include structuring existing data and creating advanced queries. 
 

  
 
Access 2003: Working with Forms - As you begin this course, you should have the basic skills you 
need to work with a Microsoft® Office Access 2003 database. This includes managing Access data, 
establishing table relationships, planning a database and building its structure, and controlling data 
entry. Other skills include querying the database, finding and joining data, and creating flexible 
queries. In this course, you will explore how to design forms and improve your forms. 
 
Working with Forms is for the individual whose job responsibilities include creating new databases, 
tables, and relationships, as well as working with and revising intermediate-level queries. It also 
introduces the student to integrating Access data with other applications such as Microsoft® Office 
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Word 2003 or Microsoft® Office Excel 2003. Additionally, it is designed for students pursuing the 
Microsoft® Office Specialist (MOS) certification for Access, and it is a prerequisite to taking more 
advanced courses in Access. 
 

  
 
Access 2003: Working with Reports - As you begin this course, you should have the basic skills you 
need to work with a Microsoft® Office Access 2003 database. This includes managing Access data, 
establishing table relationships, planning a database and building its structure, and controlling data 
entry. Other skills include querying the database, finding and joining data, creating flexible queries, 
and designing and improving forms. In this course, you will explore how to produce and customize 
your reports. You will also examine how to expand the reach of your data. 
 
Working with Reports is for the individual whose job responsibilities include creating new databases, 
tables, and relationships, as well as working with and revising intermediate-level queries and forms. It 
also introduces the student to integrating Access data with other applications such as Microsoft® 
Office Word 2003 or Microsoft® Office Excel 2003. Additionally, it is designed for students pursuing 
the Microsoft® Office Specialist (MOS) certification for Access, and it is a prerequisite to taking more 
advanced courses in Access. 
 

  
 
Access 7.0: Introduction - In this course, students will learn the basic skills necessary to effectively 
begin creating and working with databases in version 7.0 of Access. 
 

  
 
Access 7.0: Introduction - In this course, students will learn the basic skills necessary to effectively 
begin creating and working with databases in version 7.0 of Access. 
 

  
 
Access 97: Advanced - In this course, you'll explore how to create action queries, more efficient 
forms and reports, and macros. You will also examine how to analyze data by creating complex 
queries, speed repetitive tasks by creating macros, and work with Access on the Internet. 
 

  
 
Access 97: Introduction to Application Development - In this course, you'll explore how to develop 
an application and tie the objects together into a cohesive system by using macros and Visual Basic 
code. You will examine how to build an application by designing and creating the database objects 
and a graphical user interface. 
 

  
 
Access 97: Level 1 - In this course, you'll explore how to use a variety of complex query techniques, 
create more efficient forms and reports, and create and use macros to automate their forms. In 
addition, you'll experiment with Internet-related features, including hyperlinks and the Web toolbar. 
 

  
 
Access 97: Level 2 - In this course, you'll explore how to enhance your database designs by using 
the principles of normalization and table relationships. You will examine how to query multiple tables 
for data that is used in customized forms and reports. You will also be able to take the guesswork out 
of creating databases by using data-normalization techniques. Additionally, you'll explore how to take 
advantage of relational database efficiency to maintain data. You will also become familiar with 
Access features that will enable you to customize forms and reports. You will also examine how you 
can save time by controlling data entry and automating tasks. 
 

  

Accessing and Displaying Data with Microsoft® Visual Studio® 2005 (4283) - This 2-hour 
workshop focuses on building data-driven Web based user interfaces using data source and data 
bound controls. 
 
Within the workshop you will learn the following: 
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 Defining database connections through the Web.config file.  

 Using the new data source controls for accessing data in a variety of formats including the 
SQLDataSource control, the XMLDataSource control, and the ObjectDataSource control.  

 Binding user-interface data controls and data-aware standard controls.  

 Using ADO.NET objects directly in a Web application, without using the data source controls as 
intermediaries  

A s a workshop, most of your learning will take place during the extensive lab. 
 

  
 
Accessing Application Platform Services by Using Office SharePoint® Server 2007 (6075) - This 
course will introduce you to the features and functionalities available in Office InfoPath 2007 and 
Office InfoPath Forms Services that can be used to access application platform services. You can 
process and display business data by using Office InfoPath Forms Services. You can also manage 
credentials by using custom SSO stores. The course will cover the procedures required to manage 
business data and to implement a custom SSO solution. This will also help you prepare for exam 70-
542. 
 

  
 
Accessing Application Platform Services by Using Office SharePoint® Server 2007 (6075) - This 
course will introduce you to the features and functionalities available in Office InfoPath 2007 and 
Office InfoPath Forms Services that can be used to access application platform services. You can 
process and display business data by using Office InfoPath Forms Services. You can also manage 
credentials by using custom SSO stores. The course will cover the procedures required to manage 
business data and to implement a custom SSO solution. This will also help you prepare for exam 70-
542. 
 

  
 
Accessing Application Platform Services by Using Office SharePoint® Server 2007 (6075) - This 
course will introduce you to the features and functionalities available in Office InfoPath 2007 and 
Office InfoPath Forms Services that can be used to access application platform services. You can 
process and display business data by using Office InfoPath Forms Services. You can also manage 
credentials by using custom SSO stores. The course will cover the procedures required to manage 
business data and to implement a custom SSO solution. This will also help you prepare for exam 70-
542. 
 

  
 
Acrobat 5.0: Introduction - In this course, you'll create Portable Document Format (PDF) electronic 
files. You will identify what PDF files are and what they can do. You will explore the Acrobat 
environment and assess the differences between the Acrobat suite of applications: Acrobat (the 
primary application), Acrobat Reader, Acrobat Catalog, PDFWriter, and Distiller. You will also explore 
a variety of the features available to you in Acrobat 5.0, including how to protect a document with a 
password, how to navigate a PDF file, and how to optimize PDF files for distribution. 
 

  
 
Acrobat 7.0: New Features - You're already familiar with previous versions of Acrobat. In this course, 
you'll work with some of the new features of Acrobat 7.0. 
 
The target student is any existing user of Acrobat Standard or Professional. 
 

  
 
Acrobat 8.0: Level 1 - Adobe Acrobat 8 removes the constraints of proprietary file formats, enabling 
you to provide information in a universally accessible format. This ensures that your audience can 
view and interact with the file as you intended. 
 
Adobe Acrobat 8 enables you to create, control, and distribute more secure, high-quality Adobe PDF 
documents. It allows you to work with multiple PDF documents and initiate and participate in reviews 
in a collaborative environment. This course is designed for anyone who will use a computer and 
Acrobat 8 Standard or Professional to work with PDF files. 
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Acrobat 8.0: New Features - Acrobat 8.0 provides new tools for PDF creation, compilation, 
collaboration, security, and print production. In this course, you will use some of the new features of 
Acrobat 8.0 to produce professional-looking PDF documents. 
 

  
 
Acrobat® 6.0: Professional for Creative and Print Professionals (Macintosh) - As a creative 
professional, you've been responsible for creating documents using design software and have 
probably shared those documents with others, such as colleagues, clients, and reviewers. You've 
probably shared printed copies of your documents with others, may have sent documents to a 
commercial printer, and may have shared documents electronically by emailing them as well. Now you 
may need to share electronic versions of your documents with others who may not have the software 
you used to create them. In this course, you'll use Adobe Acrobat® 6.0 to convert documents to PDF, 
and will customize those PDF documents for interactive online use as well as for commercial printing. 
The target student for this course is a professional in the creative or printing field who needs to 
distribute documents intended for use on the Web or for commercial printing. 
 

  
 
Acrobat® 6.0: Professional for Creative and Print Professionals (Windows) - As a creative 
professional, you've been responsible for creating documents using design software and have 
probably shared those documents with others, such as colleagues, clients, and reviewers. You've 
probably shared printed copies of your documents with others, may have sent documents to a 
commercial printer, and may have shared documents electronically by emailing them as well. Now you 
may need to share electronic versions of the documents with others who may not have the software 
that was used to create them. In this course, you'll use Adobe Acrobat 6.0 to convert documents to 
PDF, and will customize those PDF documents for interactive online use as well as for commercial 
printing. The target student for this course is a professional in the creative, or printing field who needs 
to distribute documents intended for use through the Web, or for commercial printing. 
 

  
 
Acrobat® 6.0: Professional for Engineering Professionals - You might have created documents by 
using office productivity applications as well as technical applications, which may be specific to your 
field. You might have shared those documents with others, such as colleagues, clients, and reviewers. 
You have most likely shared printed copies of documents with others, and you may also have shared 
documents electronically by emailing them. Now you may need to share electronic versions of 
documents with others in a format that will allow them to view, print, and even review the content even 
if they do not have the original software you used to create the file. In this course, you'll use Adobe 
Acrobat® 6.0 Professional to convert documents to PDF files and customize those PDF files for your 
needs and the needs of your audience. The target students for this course are persons working in the 
engineering field who are responsible for creating and distributing technical documents. Students 
typically have used engineering design, management, and office productivity applications, such as 
CAD applications, project management software, word processors, and spreadsheets, but they 
probably have not used Acrobat. 
 

  
 
Acrobat® 6.0: Standard - You have probably created documents using word processing and other 
office productivity applications, and have shared those documents with others, such as colleagues, 
clients, and reviewers. You've most likely shared printed copies of your documents with others, and 
may have shared documents electronically be emailing them as well. Now you may need to share 
electronic versions of your documents with others in a format that will allow them to view, print, and 
even review the content even if they don't have the original software you used to create the file. In this 
course, you'll use Adobe Acrobat 6® to convert documents to PDF files, and will customize those PDF 
files for your needs and the needs of your audience. The target students for this course are office 
personnel at all levels who work with personal computers, and who need to share documents with 
others who may be onsite or offsite. Students typically have experience using office productivity 
applications, such as a word processor or spreadsheet program, but probably do not have experience 
using Acrobat. 
 

  
 
Acrobat® 7.0: Level 1 (Part 1) - This course will provide students with the knowledge and skills to 
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access information available in PDF documents. They will also use other applications to create PDF 
documents and identify techniques to modify PDF documents. 
 
This course is designed for anyone who will use Acrobat 7.0 Standard or Professional to work with 
PDF documents. 
 

  
 
Acrobat® 7.0: Level 1 (Part 2) - This course will provide students with the knowledge and skills to 
access information available in PDF documents. They will also work with multiple PDF documents, 
initiate a review process, and participate in PDF reviews. 
 
This course is designed for anyone who will use a computer and Acrobat 7 Standard or Professional 
to work with PDF files. 
 

  
 
Acrobat® 7.0: Level 2 (Part 1) - In this course, you will use Adobe Acrobat® 7.0 Professional to 
convert technical documents to PDF files, enhance and control PDF content accessibility, and 
customize PDF documents for interactive use online. 
 
This course is for workplace professionals with some experience in using Adobe Acrobat. 
 

  
 
Acrobat® 7.0: Level 2 (Part 2) - In this course, you will use Adobe Acrobat® 7.0 Professional to 
prepare PDFs for commercial printing. 
 
This course is for workplace professionals with some experience in using Adobe Acrobat. 
 

  
 
Acrobat® 8.0: Level 2 - You have some experience in using Adobe Acrobat, it is likely that you will 
want to further develop your PDF documents. In this course, you will use Adobe® Acrobat® 8.0 
Professional to convert technical documents to PDF files, enhance and control PDF content 
accessibility, customize PDF documents for interactive use online, and prepare PDFs for commercial 
printing. 
 
The audience may or may not be creative and/or print professionals. 
 

  
 
ACT! 2000--Advanced - After learning the material in this tutorial, you will be able to find contact 
records using a query and use the results of a query to run a report. You'll also learn to edit a report 
template to create your own custom report. You'll become familiarized with the ACT! Word Processor 
and be able to perform a Mail Merge. In addition, you'll learn to use features of the ACT! Dialer. 
Finally, you'll learn how to use the ACT! administration tools to protect and maintain your database.  

  
 
ACT! 2000--Introduction - After learning the material in this tutorial you will be able to perform all the 
fundamental tasks required to create and maintain a contact database. You'll be able to build a 
database full of contacts, use the Tabs in the Contact window and be able to take advantage of 
ACT!'s views. You'll be able to use Lookup, create groups, schedule tasks, and use ACT!'s calendars. 

  
 
ACT! 2000--Secrets and Timesavers - After learning the material in this tutorial, you will be able to 
use many of ACT! 2000's time-saving features. In addition, you'll learn to customize the ACT! 2000 
window. You'll learn about synchronization-what it is and how it works-and then you'll actually 
synchronize your ACT! database file with another. You'll also learn how to use your ACT! 2000 in 
conjunction with hand-held devices including Palm Pilot and Dragon Naturally Organized Mobile. 

  
 
Active Server Pages: Level 1, Part One - In this course you will examine the benefits of using ASP 
technology to create dynamic, data-driven Web sites. You will also examine the ASP Object Model, 
several built-in ASP Components, Scripting Objects, and the ActiveX Data Objects (ADO) Model. 
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Active Server Pages: Level 1, Part Two - In this course you will examine ASP sessions, scripting 
objects, and the ADO model. You will also examine how to update database records, use stored 
procedures, parameters, and advanced recordset techniques. 
 

  
 
Active Server Pages: Level 1, Part Two - In this course you will examine ASP sessions, scripting 
objects, and the ADO model. You will also examine how to update database records, use stored 
procedures, parameters, and advanced recordset techniques. 
 

  
 
Adding and Configuring Server Controls with Microsoft® Visual Studio® 2005 (4280) - This 2-
hour workshop focuses on Web UI development with Visual Studio .NET 2005 and ASP.NET 2.0. 
 
Within the workshop you will learn the following: 

 Working with the HTML controls and Web server controls provided by Visual Studio .NET 2005 and 
ASP.NET 2.0.  

 Working with Web server controls in code as well as learn about the ASP.NET 2.0 postback model.  

These skills will enable you to build both standard and enhanced Web-based user interfaces. 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Adding Print and Report Functionality in Windows Forms with Microsoft® Visual Studio® 2005 
(4293) - This 2-hour workshop introduces the components you can use to preview, display, and print 
reports from a Windows Forms application. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Administering an EPM Solution - In this course, you will manage Windows SharePoint Services in a 
Project Server 2003 environment, and enable and manage various permissions for users and groups. 
 
This course is intended for Microsoft Certified Systems Engineers who are on the Windows Server 
2003 Track, or for those with equivalent skills and knowledge. 
 

  
 
Administering and Monitoring Microsoft® SQL Server 2005 (2937B) - This course will enable 
database administrators experienced in SQL Server 2000/7.0 and Analysis Services to upgrade their 
skills to SQL Server 2005. The course is broken into three modules:  

 Exploring SQL Server 2005 Administrative Tools  

 Monitoring SQL Server 2005  

 Maintaining Databases and Indexes  

  
 
Administering and Monitoring Servers - In this course, you will prepare to administer a server 
locally and remotely. You will also baseline and monitor the performance of a server's primary 
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subsystems. 
 

  
 
Administering Macromedia Contribute 3 - In this course, you will administer and maintain a multi-
user Web site with Macromedia Contribute 3. 
 
The Information Technology staff responsible for maintaining their organization's Web site and Web 
servers. Target customers are independent Macromedia Contribute users who want to manage their 
personal Web site or Web professionals responsible for maintaining Web site content and 
appearance. 
 

  
 
Administering Microsoft® Office SharePoint® Server 2007 (5252) - In this online learning course, 
you will administer Microsoft Office SharePoint Server 2007 by managing SharePoint operations and 
administering Web applications and sites. You will also learn how to configure search and indexing, 
user profiles and My Sites as well as configure audiences to target content. This course also helps 
prepare you for certification exam 70-630. 
 
Student Prerequisites:  

 Have completed (or equivalent knowledge / experience): 5403AE - Implementing Microsoft Windows 
SharePoint Services 3.0.  

 Have on-the-job experience implementing, managing, and supporting Microsoft Windows Server 
2003, including Internet Information Services (IIS).  

 Have working knowledge of networking, for example, TCP/IP and Domain Name System (DNS).  

 Have basic knowledge of key benefits of Microsoft Office SharePoint Server (MOSS), new features 
and functionality of MOSS, and WSS 3.0 acting as a platform for MOSS.  

  
 
Administering Microsoft® SQL Server 2005 Databases for Oracle Database Professionals 
(5146) - In this online course, you extend your Oracle administrative skills to SQL Server 2005 through 
comparison of Oracle and SQL Server 2005 administrative tools and methods. 
 

  
 
Administering Microsoft® Windows® SharePoint® Services 3.0 (5247) - In this online learning 
course, you will learn how to configure various platform services within WSS 3.0 including Search, 
jobs, and e-mail. In addition, you will explore how to administer WSS 3.0 sites, create site collections, 
manage site settings, and collect usage and diagnostic information. This course also helps prepare 
you for certification exam 70-631. 
 
Student Prerequisites:  

 Have on-the-job experience implementing, managing, and supporting Microsoft Windows Server 
2003, including Internet Information Services (IIS).  

 Have working knowledge of networking, for example, TCP/IP and Domain Name System (DNS).  

 Recommended on-the-job experience implementing, managing, and supporting Windows SharePoint 
Services 2.0.  

  
 
Adobe Acrobat 5.0: Advanced - In this course, you'll use comment and review techniques to add 
comments within a PDF document. You will efficiently review comments from multiple reviewers. You 
will also create forms that include various types of fields such as text fields, combo boxes, check 
boxes, and radio buttons. In addition, you'll set form attributes such as the tab order of the fields and 
the display options of the form. You will also create interactive forms. In addition, you'll prepare 
documents for use in a document collection by creating an introductory document and indexing the 
documents to allow for efficient searching. Finally, you'll prepare PDF documents for prepress and set 
distiller job options for prepress. 
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Adobe Acrobat 6.0 Advanced - In the Adobe(R) Acrobat(R) 6.0 Advanced course, you will learn how 
to create multimedia content and format PDF documents using the advanced editing tools available in 
Adobe Acrobat 6.0. You will also learn how to work with interactive forms, use batch processes, and 
apply advanced printing techniques to distribute the PDF documents. 
 

  
 
Adobe Acrobat 6.0 Intermediate - In the Adobe Acrobat Intermediate course, you will learn about 
reviewing and commenting PDF documents using the commenting tools in Acrobat. You will then 
learn how to create PDF documents that are accessible to visually impaired people. Finally, you will 
learn how to add signatures to documents and apply security features to restrict others from editing 
PDF documents that you create. 

  
 
Adobe Acrobat Fundamentals - Adobe® Acrobat® is a powerful tool that enables businesses and 
government agencies to share documents, regardless of the software or computer platforms in use. In 
the Adobe Acrobat 6.0 Fundamentals course, you will learn about the Portable Document Format 
(PDF), the basic file format for documents created in Acrobat. You will learn about the features of 
Acrobat and how to create PDF documents from other file formats. You will also learn how to edit, 
save, organize, and print PDF documents. 
 

  
 
Adobe Atmosphere: Basic Skills - In this course, you'll explore the basics of using the Adobe 
Browser, Adobe Builder, and Adobe Community Server to create well-designed, interactive 3D worlds. 
You will examine how to build, modify, view, and administer a web-based 3D environment. 
 

  
 
Adobe FrameMaker 7.2: Level 2: Working with Tables, Graphics, and Anchored Frames - You 
might want to enhance the look of your document by presenting data in a table alongside some 
graphics. In this lesson, you will create a table, insert graphics, and position anchored frames. 
 

  
 
Adobe InDesign CS2: New Features - In this course, you will explore the new editing, automation, 
and asset management tools available in Adobe InDesign CS2. You will also examine the program's 
increased functionality. 
 
The target students for this course are existing users of InDesign, ideally InDesign CS users. 
 

  
 
Adobe Photoshop CS Advanced - The Photoshop CS Advanced course covers the various features 
available in the program to some special effects to the photos, automate task procedures, and share 
your creative works with family and friends. You will learn how to apply filters and use actions to apply 
effects to a photo. You will also learn how to create presentations, online galleries, and print layouts to 
display your photos. This course also provides information on optimizing photos. 
 

  
 
Adobe Photoshop CS Fundamentals - In the Photoshop CS Fundamentals course, you will learn 
how to use Adobe Photoshop CS to work with photos, scanned images, videos, and post cards. You 
will learn how to open and view photos in the Photoshop CS work area. This course also introduces 
basic concepts like image properties and color modes and models. You will then learn about options 
available in Photoshop CS to edit and correct photos with minor flaws. 
 

  
 
Adobe Photoshop CS Intermediate - In the Photoshop CS Intermediate course, you will learn how 
to use the features available in Photoshop CS to explore your creativity. You will learn to use basic 
selection and feathering tools, move images into a new file and work with layers and borders, select 
areas in an image, create drop shadows, fill an area with color, organize layers, add text to an image, 
work with Bezier curves using the Pen Tool to select images, duplicate and flip images, place text on a 
curved path, draw lines, and merge layers. In addition, you will learn how to use Adobe Photoshop CS 
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to print and share your creative works with family and friends. 
 

  
 
Adobe® ColdFusion® 8: Level 1 - You will want to expand your capabilities as a web developer to 
creating web applications that you can't create in HTML. In this course, you will add dynamic 
components to your static web pages by applying ColdFusion Markup Language (CFML) and posting 
pages to a ColdFusion Server. 
 
The target student for this course is someone who is trained or experienced in HTML who is tasked 
with creating dynamic web pages for their company or non-profit group using Adobe® ColdFusion® 8. 
 

  
 
Adobe® FrameMaker 7.2 Level 1: Converting FrameMaker Files to Other File Formats - This 
course is intended for students who have some experience using FrameMaker's robust tools, and 
want to convert FrameMaker documents into other types of files that are more widely used. 
 

  
 
Adobe® FrameMaker 7.2 Level 1: Exploring the FrameMaker Interface - This course is intended 
for students who want to learn the basic techniques involved in creating FrameMaker documents. It is 
meant for students who want to create a document using FrameMaker's robust authoring tools. 
 

  
 
Adobe® FrameMaker 7.2 Level 1: Working with Documents in FrameMaker - This course is 
intended for students who are familiar with the FrameMaker interface and want to create a document 
in FrameMaker, but lack experience. 
 

  
 
Adobe® FrameMaker 7.2: Level 2: Managing FrameMaker Documents - You might want to 
collaborate with others when working on your document, or you might want to consolidate all your 
documents and place them in a book. In this lesson, you will reuse graphics, create multiple column 
layouts, create and use generated files, and build and print a book in color. 
 

  
 
Adobe® Illustrator® CS2: Level 1 for Macintosh (Part 1) - Adobe Illustrator is a sophisticated 
graphics program capable of creating complex and attractive illustrations and type effects. You might 
need to create logos, advertisements and other illustrations in Illustrator. If you have little or no 
experience with Illustrator, creating complex illustrations can be overwhelming. In this course, you'll 
start by drawing and manipulating simple shapes to create logos. 
 

  
 
Adobe® Illustrator® CS2: Level 1 for Macintosh (Part 2) - Managing Graphics, Text, and Files - 
Adobe Illustrator is a sophisticated graphics program capable of creating complex and attractive 
illustrations. After you have created a lot of projects in Illustrator, you may need a well-organized file 
system to manage all your creative assets. Using Adobe Bridge, you can easily access and manage 
all your creative assets. In this course, you will also combine graphics and text to create 
advertisements. You will also manage and access all the assets created in Illustrator and other 
applications from a single location using Adobe Bridge. 
 

  
 
Adobe® Illustrator® CS2: Level 2 for Macintosh (Part 1) - Creating More Complex Illustrations - 
You have probably used Illustrator to create simple illustrations and logos. However, you may now 
need to create complex illustrations and enhance their appearance. In this course, you will create 
complex, robust illustrations that go beyond those you could create using Illustrator's basic tools. 
 

  
 
Adobe® Illustrator® CS2: Level 2 for Macintosh (Part 2) - Creating More Complex Illustrations 
for the Web and Print - You have successfully used Illustrator to create complex illustrations and 

http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2


logos. You may need to either print documents without any errors or color mismatches, or prepare 
illustrations for the web. In this course, you will control colors across a range of devices, and control 
how illustrations print and appear on the web. 
 

  
 
Adobe® Illustrator® CS3: Level 2 - Adobe Illustrator is a sophisticated graphics program capable of 
creating complex and attractive illustrations, prepare and print documents without any errors or color 
mismatches or prepare illustrations for the web. In this course, you will create complex, robust 
illustrations that go beyond those 
you could create using Illustrator's basic tools. This course is intended for designers, publishers, pre-
press professionals, marketing communications professionals, or people switching to a design job or 
taking on design responsibilities, who need to use Illustrator to create illustrations, logos, 
advertisements, or other graphic documents. 
 

  
 
Adobe® Photoshop CS2: Automating Tasks - You can enhance the look of images by applying 
various special effects, but it involves multi-step processes and is time consuming. Photoshop offers 
great flexibility to automate tasks and achieve similar results more efficiently. 
 

  
 
Adobe® Photoshop CS2: Creating Animations for the Web - You are familiar with creating rough 
web page layouts, background images for web pages, using the Shape tools, and exporting and 
saving slices. Web pages can be made attractive with animations. Adobe® Photoshop® enables you 
to create basic animations for the web enabling the use of layers to create an animation. 
 

  
 
Adobe® Photoshop CS2: Designing Web Page Layouts - You are familiar with preparing images 
for the web. Adobe® Photoshop® can also be used to create web page layouts with background 
images and shapes. Web page components can be exported by slicing image areas and exporting 
slices using Adobe® Photoshop® and Adobe® ImageReady®. This course explores web page layouts 
within Photoshop, enables you to create background images for web pages, and makes use of the 
shape tools to draw and enhance images by formatting vector paths. In addition, large image areas 
can also be exported by slicing and then saving as individual images for the web. 
 

  
 
Adobe® Photoshop CS2: Enhancing Images with Color and Special Effects - Photoshop allows 
for great creativity in painting and enhancing images. You can add realism and depth by painting 
images with colors and textures. You can also add various special effects by manipulating text and 
images to give images the desired look. 
 

  
 
Adobe® Photoshop CS2: Enhancing Images with Text and Color - You are familiar with the 
Photoshop environment, and the tools and techniques required to work with images. This course is 
intended for students who will use Adobe® Photoshop® CS2 to enhance images with text, color, and 
different effects. Students will use Adobe® Photoshop® CS2 to correct and improve the professional 
quality of images. 
 

  
 
Adobe® Photoshop CS2: Exploring Color Management - When you prepare color images in 
Adobe® Photoshop®, you ideally want to obtain consistent, reliable results. To achieve this, you 
should establish a workflow for handling images. A fundamental knowledge of color theory and 
printing concepts will enable you to make workflow decisions. In this course, you will examine color 
workflows and calibrate the monitor to ensure that the image you see on the monitor is same as the 
final output. You will also examine the methods to follow to prepare images for web, desktop printing, 
and commercial printing. 
 

  
 
Adobe® Photoshop CS2: Exploring Photoshop CS2 - This course is intended for students who 
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want to get started on Adobe® Photoshop® CS2, to create and edit images. Students will explore and 
customize the Photoshop environment to tailor the workspace, and enhance productivity. 
 

  
 
Adobe® Photoshop CS2: Masking Images - You are already familiar with Adobe® Photoshop® 
CS2: Level 1 Second Edition. Photoshop offers advanced tools and techniques that provide great 
flexibility for masking and editing images. Editing pixels in a layer mask is not the most efficient 
method to isolate a image. In addition, creating an accurate pixel-based mask can be tedious. On the 
other hand, a vector path can be used to create accurate masks. 
 

  
 
Adobe® Photoshop CS2: Preparing Images for the Web - You are familiar with using Adobe® 
Photoshop® to prepare images for print. Adobe® Photoshop® can also be used to prepare images for 
the web. In this course, you will prepare and optimize web images. In addition, you will also prepare 
images for cross-platform viewing. Adobe® Photoshop® allows you to set preferences for size units 
and explore factors that contribute to file size. You can also explore image quality and file reduction 
sizes by saving files in different formats. Color management techniques can then be used to create 
images that are attractive to the widest possible audience. 
 

  
 
Adobe® Photoshop CS2: Using Advanced Image Enhancement Techniques - After exploring 
color management, you're ready to take your Photoshop skills to the next level, by incorporating 
photography and video support in your compositions. It is important that you identify the correct 
settings for scanning various image types so that you get good quality scanned images. After 
scanning an image, it is important to remove the defects that the scanned image may have. In this 
course, you will explore the Camera Raw format and High Dynamic Range images in Adobe® 
Photoshop® CS2 and identify the correct settings for scanning various image types and create a crisp 
line art image. You will also eliminate dust and scratches; suppress moir© patterns; and correct red 
eye defects. 
 

  
 
Adobe® Photoshop CS2: Working with Advanced Color Settings for Print Images - After using 
advanced image enhancement techniques, you need to perform high quality image corrections to 
ensure that color tones are correct. To create CMYK images that can be used for commercial printing, 
you need to adjust out-of-gamut colors and problem colors in the images. In this course, you will apply 
a color by the numbers approach using curves adjustment layers to eliminate color casts and 
maximize the contrast in important regions of images; choose the settings and adjustments, based on 
the specific image and printing conditions to get optimal quality; and sharpen an image without 
oversharpening or accentuating noise. You will also convert color images to grayscale and add spot 
colors to images. 
 

  
 
Adobe® Photoshop CS2: Working with Images - You are familiar with the Photoshop environment. 
This course is intended for students who will use Adobe® Photoshop® CS2 to create and modify 
images. Students will size, select, create, edit, and blend images to ensure creative excellence in the 
final output. 
 

  
 
Adobe® Photoshop® CS3: Photo Printing and Color - Applying the correct image and color 
correction process and techniques ensures that you get the desired output while printing images for 
commercial purposes. In this course, you will learn professional techniques for obtaining consistent, 
predictable, high quality images from Photoshop. You will learn a balanced approach, starting with 
system calibration, through image enhancements, and color correction. You will also create traditional 
printed effects such as duotones and spot color overlays. 
 
This course is intended for new users of Photoshop. 
 

  
 
Adobe® Photoshop® CS3: Web Production - You want to specialize in creating web components 
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and web pages. In this course, you will use Photoshop to create and optimize images for web. You will 
also stage web page components, arrange them aesthetically, and add interactivity for them. Finally, 
you will export the web page consisting of interactive images so that you can view and test their 
functionality in Internet browsers. This course is intended for new users of Photoshop, or existing 
basic users interested in using Photoshop for Web Production. 
 

  
 
Adobe® Première® Pro CS3: Basic Video Editing - You have probably shot video with a digital 
video camera, and maybe recorded audio clips. However, you now need to put the video, audio, and 
still images together and create a video program. In this course, you will use Adobe® Première® Pro 
CS3 to create a video project. 
 
This course is designed for students who need to edit video clips and create digital movies, but have 
little or no experience using Premiere Pro or for students who want to edit video more quickly, 
integrate video with other Adobe products, and work in a digital format that can be repurposed for 
multiple uses. They may have experience using graphic design and illustration programs, such as 
page layout, photo editing, or illustration programs, but probably do not have experience using other 
video editing applications. 
 

  
 
Adobe--Acrobat - After learning the material in this tutorial you will be able to work with Acrobat 
Reader, convert a document into PDF file format, make text and graphic changes to a PDF file. You 
will be able to add annotations, digital signatures and bookmarks to PDF files, add web links to a 
document, convert HTML pages to PDF, edit HTML converted pages and use Web Capture! 

  

Advanced IBM Lotus Domino 7 Messaging Administration: Labs - Welcome to the Advanced 
IAMB® Lotus® Domino® 7 Messaging Administration Virtual Lab experience. This environment offers 
the opportunity for you, as an Advanced IAMB® Lotus Notes® 7 Administrator, to have hands on 
practice to implement advanced messaging features such as SMTP mail routing, inbound and 
outbound controls, mail journaling, relay controls, and POP3 and IMAP server and client configuration. 
This collection does not contain instructional content. However, you are intended to perform activities 
based on subject matter in which experienced Lotus Domino system administrators who have already 
deployed a basic Domino infrastructure that includes servers, clients, mail routing, and replication, and 
are responsible for implementing more advanced messaging features in an existing Lotus Domino 
environment. 
 

  
 
Advanced IPv6 Services - Once you have integrated IPv6 into your network, you will now want to 
implement various IP services. In this course, you will examine some advanced IP services, such as 
Mobile IP, QoS, multicasting, and IP-in-IP tunnel deployment. 
 

  
 
Advanced JavaScript Programming (Third Edition) - Creating web pages that are visually 
appealing and user-friendly helps you to catch your users' attention. Interactive web pages can help to 
make your websites more attractive. In this course, you will use the advanced techniques in 
JavaScript programming to add more functionality, in order to make the web pages interactive and 
dynamic. 
 

  
 
Advanced JavaScript Programming v1.3 - In this course you will examine advanced JavaScript 
programming. 
 

  
 
Advanced MPLS Traffic Engineering - By properly configuring advanced MPLS TE features, routers 
are able to make the most efficient decisions, thus gaining the maximum benefit from MPLS TE. When 
you take steps to manage resources in MPLS Traffic Engineering, network resources are optimally 
mapped, thus the network can efficiently handle user traffic. It is important to become proactive about 
potential link and node failures. The inability to be proactive by employing techniques to improve 
MPLS TE convergence causes degraded network performance that does not meet customer 
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requirements. 
 

  
 
Advanced MPLS VPN Technologies - The virtual private networks (VPNs) discussed thus far had 
fairly simple connectivity requirements. There are, however, a number of advanced VPN topologies 
with more complex connectivity requirements. Various types of overlapping VPNs are used in 
situations where a site needs to participate in more than one VPN. 
 

  
 
Advanced Security Implementation - This course is designed to provide the foundation knowledge 
to network administrators and security professionals who are seeking to learn about advanced 
security issues surrounding PKI and biometrics. Advanced Security Implementation is designed to 
provide network administrators and security architects with an awareness of security-related issues 
and the essential skills they need to implement security in a given network. 
 

  
 
Advanced SUSE Linux Administration (3038): Part 1 - This course is designed for students who 
have undergone the SUSE LINUX Fundamentals (3036) and SUSE LINUX Administration (3037) 
courses. In this course you learn advanced features of SUSE LINUX Enterprise Server 9 (SLES 9) 
administration skills. This course guides you to install SUSE Linux Enterprise Server 9 (SLES 9) and 
configure the network devices manually. These, along with the skills taught in SUSE LINUX 
Fundamentals (3036) and SUSE LINUX Administration (3037) courses takes you one step forward to 
take the Novell® Certified Linux® Professional (Novell CLP) certification practicum test. 
 

  
 
Advanced SUSE Linux Administration (3038): Part 2 - This course is designed for students who 
have completed the mini course, SUSE LINUX: Installation and Configuration. In a network, you need 
to configure a system as a server to provide network services to client machines. This course guides 
you in configuring the network services. These, along with the skills learned in the SUSE LINUX 
Fundamentals (3036) and SUSE LINUX Administration (3037) courses, bring you a step closer to take 
the Novell Certified Linux Professional (Novell CLP) certification practicum test. 
 

  
 
Advanced SUSE Linux Administration (3038): Part 3 - This course is designed for students who 
have completed the mini course, SUSE LINUX: Network Services. In a network, you should secure 
your SLES 9 server against local attacks by creating a general security policy. You should also create 
a backup strategy to ensure that data will never be lost. This course guides you to secure your SLES 
9 system and develop a backup strategy. These, along with the skills learned in the SUSE LINUX 
Fundamentals (3036) and SUSE LINUX Administration (3037) courses, bring you a step closer to take 
the Novell Certified Linux Professional (Novell CLP) certification practicum test. 
 

  
 
Advanced SUSE Linux Administration (3038): Part 5 - You need to analyze performance on a 
SLES 9 system to prevent performance bottlenecks. Also, you need to understand how things work in 
the background when adding a new hardware to a SLES 9 system. This course guides you on how to 
analyze the system performance, fine-tune the system, and manage the hardware. These, along with 
the skills learned in the SUSE LINUX Fundamentals (3036) and the SUSE LINUX Administration 
(3037) courses, will enable you to take the Novell Certified Linux Professional (Novell CLP) 
certification practicum test. 
 

  
 
Advanced SUBSE® LINUX® Administration (3038): Part 4 - You may want to perform many 
routine tasks such as creating a backup automatically to save time. Also, you want to install software 
from other sources that are available only as source codes. You can do these with shell scripts and a 
program compiler. This course guides you to create shell scripts and compile software from source. 
These, along with the skills learned in the SUSE LINUX Fundamentals (3036) and SUSE LINUX 
Administration (3037) courses, bring you a step closer to take the Novell Certified Linux Professional 
(Novell CLP) certification practicum test. 
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Advanced Troubleshooting with Windows Sysinternals Tools (5371) - In this online learning 
course, you gain the knowledge and skills to perform advanced troubleshooting in Windows Vista 
using Sysinternals tools. These tools, including Process Monitor / Explorer, Autoruns, TCPView, and 
Rootkit Revealer, enable you to resolve complex issues. This also helps prepare you for certification 
exams 70-622, and 70-623. This online learning course is composed of a rich multimedia experience 
coupled with comprehensive technical labs. It is intended for IT Professionals who must implement or 
support Windows Vista. 
 
To get the most out of this course it is recommended that you have strong Windows Vista technical 
skills. This course also helps you prepare to become a Microsoft IT Professional (MCITP). 
 

  
 
Advanced Voice Security - In this course, you will identify security considerations, as well as 
potential sources of risks. You will also identify Voice over IP technology vulnerabilities within the 
infrastructure and design and evaluate the physical security of the phone, hosts, and network 
infrastructure, as well as network access control. Additionally, you will identify methods of securing the 
host, design a successful host security implementation, and identify various sources of security 
information. You will use cryptography to design, manage, and implement cryptographic tools, as well 
as use the methods and strategies of application layer cryptography that are available in voice 
networks to design and implement cryptography at the application layer. You will also use 
CallManager features for access control, and control external access to the voice network from 
external networks. 
 

  
 
After Effects 4.1: Advanced - In this course, you'll explore advanced level concepts and techniques 
for animation, compositing, and special effects in Adobe After Effects. 
 

  
 
After Effects 4.1: Intermediate - In this course, you'll explore the techniques used in After Effects for 
compositing, and adding animation and special effects. In order to use these tools effectively, you 
must have an understanding of the basic element used in the After Effects work environment. 
 

  
 
After Effects 4.1: Intermediate for Macintosh - In this course, you'll explore the techniques used in 
After Effects for compositing, and adding animation and special effects. In order to use these tools 
effectively, you must have an understanding of the basic element used in the After Effects work 
environment. 
 

  
 
After Effects 4.1: Introduction - In this course, you'll be introduced to the motion graphics and visual 
effects techniques used in After Effects. 
 

  
 
After Effects 4.1: Introduction for Macintosh - In this course, you'll be introduced to the motion 
graphics and visual effects techniques used in After Effects. 
 

  
 
After Effects 5.0: Introduction - In this course, you'll explore the After Effects working environment 
and examine how to set up an After Effects composition. 
 

  
 
After Effects® 6.5: Creating 2D Compositions (Level 1 - Windows) - You've probably worked with 
some design or video editing applications to create imagery, either static or animated. However, you 
now need to create more sophisticated video clips than you have before, either for broadcast or for the 
Web. In this course, you'll use Adobe After Effects 6.5 to create high quality 2-dimensional motion 
graphics by combining multiple media files and effects. 
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A person who wishes to work in the video field or who currently works in the field, or an Adobe 
application user looking to expand his or her skills, looking to add effects to video projects. Some 
students may be mainly interested in creating video primarily for the Web, and others for film, but the 
majority are preparing more for work in broadcast video. 
 

  
 
After Effects® 7.0: Creating the Final Product - You may want to make use of other applications by 
integrating them with After Effects. You may also have files created in other applications that you want 
to edit in After Effects. Once you have finished editing your composition, you may want to output it. In 
this course, you'll integrate After Effects with other applications and also output the video files. 
 

  
 
After Effects® 7.0: Working with Layers - You've probably worked with some design or video 
editing applications to create imagery, either static or animated. However, you now need to create 
more sophisticated video clips than you have before, either for broadcast or for the web. In this 
course, you'll use Adobe After Effects 7.0 to create high quality, 2-dimensional motion graphics by 
combining multiple media files and effects. 
 

  
 
Analysis and Design for Single Site IP Telephony Deployment - Within the Advanced Voice series 
of the Cisco ACCELERATE Program for professional-level learning, this course provides training in 
the design, deployment, and maintenance of an IP telephony solution at a single customer site. 
 

  
 
Analyzing Capacity Needs for Microsoft® SQL Server 2005 (3589) - In this course you will learn 
strategies for gathering data about the capacity of basic system resources such as storage, CPU, 
memory, and network bandwidth. You will also apply guidelines to help estimate future capacity 
needs. 
This course will also help prepare you for certification exam 70-443. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Analyzing Incidents and Designing IDS - This course builds on the knowledge from previous 
courses dealing with network and host IDS. You will examine how an intrusion detection system 
responds to an alarm and how to tune the system to respond most appropriately for a customer. You 
will also learn the placement considerations and application principles for implementing an IDS for a 
customer. After completing the course, you will be able to implement a full intrusion detection system 
that incorporates both network and host elements. Knowledge from the Examining IDS course is 
recommended before taking Analyzing Incidents and Designing IDS. 
 

  
 
Analyzing Incidents and Designing Intrusion Detection and Prevention v2.0 - This course will 
allow you to develop an intrusion detection system that best fits a customer's requirements. 
 

  

Applying Advanced Query Techniques in Microsoft® SQL Server 2005 (3182) - In this 2-hour 
premium course, you will learn how to harness advanced query capabilities within your SQL Server 
2005 Database solutions. Topics range from CTEs and Pivot Queries to working with XML Data. In 
the lab, you will write different kinds of queries and evaluate their execution plans. 
 
Using these advanced query techniques will enable you to build more scaleable and responsive 
databases. 
 
This course will also prepare you for exam 70-441 PRO: Designing Database Solutions by Using 
Microsoft SQL Server 2005 and 70-442 PRO: Designing and Optimizing Data Access by Using 
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Microsoft SQL Server 2005. 
 

  
 
Applying Cryptography 2.0 - The ability to design cryptographic mechanisms to solve a particular 
security concern will allow you to select the best approach to increase customer satisfaction and 
profitability. 
 

  
 
Approach Millennium--Introduction - In this tutorial, you'll learn about the Approach work area and 
to use the SmartMaster to create a sample application. You'll create a blank database, enter records, 
and move a field. You'll join two databases, then create a repeating panel. You'll also create a Form 
view, then add a bitmap to a form. You'll create a Report view, and explain Printer Setup, then create 
a Mailing Label view. Finally, you'll create a Form Letter view. 

  
 
Approaching Database Design Systematically with Microsoft® SQL Server 2005(3300) - In this 
2-hour premium course you will learn how to take a systematic approach to database design. Topics 
range from design steps, and requirements gathering to creating a conceptual design. In the lab you 
will gather requirements and model a database. 
 
Using these design principles will allow you to design databases in a consistent, manageable fashion. 
 
This course will also prepare you for exam 70-441 PRO: Designing Database Solutions by Using 
Microsoft® SQL Server 2005. 
 

  
 
AS/400 Introduction Part I - In this course you will cover the primary concepts of the AS/400; 
including its history, capabilities and how the AS/400 is designed, along with the benefits of those 
design features. This course also explains how to use AS/400 displays, obtain help from the AS/400, 
and submit commands. 
 

  
 
AS/400 Introduction Part II - In this course, you will be introduced to AS/400 objects and the role that 
they play in the AS/400 system, as well as the fundamentals of Work Management and Data 
Management. The course also covers how to connect to the AS/400 using a PC and the types of 
networks supported by the AS/400. 
 

  
 
ASP Application Migration and ASP.NET Web Application Deployment - This course provides 
students with several strategies for migrating ASP Web applications to ASP.NET, as well as a 
corresponding list of tasks that must be completed for successful migration. It also covers accessing 
COM objects and deploying ASP.NET Web applications. 
 
This course is intended for existing Web developers who are currently writing ASP Web applications. 
 

  
 
ASP.NET: Using Visual C#, ADO.NET, and XML - In this course, you will create dynamic Web 
pages using the latest Microsoft server-side technology, ASP.NET. 
 
This course is suited for programmers at any skill level interested in writing ASP.NET applications. 
 

  
 
ASP.NET: Using VisualBasic.NET, ADO.NET, and XML - Programmers at any skill level interested 
in writing ASP.NET applications. 
 

  
 
ASP.NET: Using VisualBasic.NET, ADO.NET, and XML - Programmers at any skill level interested 
in writing ASP.NET applications. 

http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2


 

  
 
ATM Troubleshooting - In this course, you will explore the history of ATM, the Open Systems 
Interconnection (OSI) model, the parallels between the B-ISDN and OSI protocol stacks, the purpose 
of LAN Emulation (LANE technology), LANE's capabilities and limitations, and the various network 
components that are used to build a LANE topology. You will examine ATM in Wide Area Networks, 
congestion management, avoidance mechanisms, ATM addressing, signaling, and services, the 
various aspects of LANE configuration, Cisco's default addressing scheme, LANE design plans, and 
the commands that are used to configure each LANE component. You will examine how to configure 
Switched Virtual Circuits, Permanent Virtual Circuits, and Soft Permanent Virtual Circuits, explore how 
MPOA allows devices on different subnets and virtual or emulated LANs to communicate with each 
other, examine general design guidelines as well as the commands that can be used to configure an 
MPOA network, and identify the list of commands that can be used to monitor and maintain an MPOA 
system. Finally, you will examine Cisco's LAN and WAN troubleshooting methodologies. 
 

  
 
ATM Troubleshooting - In this course, you will explore the history of ATM, the Open Systems 
Interconnection (OSI) model, the parallels between the B-ISDN and OSI protocol stacks, the purpose 
of LAN Emulation (LANE technology), LANE's capabilities and limitations, and the various network 
components that are used to build a LANE topology. You will examine ATM in Wide Area Networks, 
congestion management, avoidance mechanisms, ATM addressing, signaling, and services, the 
various aspects of LANE configuration, Cisco's default addressing scheme, LANE design plans, and 
the commands that are used to configure each LANE component. You will examine how to configure 
Switched Virtual Circuits, Permanent Virtual Circuits, and Soft Permanent Virtual Circuits, explore how 
MPOA allows devices on different subnets and virtual or emulated LANs to communicate with each 
other, examine general design guidelines as well as the commands that can be used to configure an 
MPOA network, and identify the list of commands that can be used to monitor and maintain an MPOA 
system. Finally, you will examine Cisco's LAN and WAN troubleshooting methodologies. 
 

  
 
Attacks and Security - In this course you will describe common security information in order to allow 
for the identification of major network threats and vulnerabilities to an enterprise network. In addition to 
identifying threats and vulnerabilities, common design and security process solutions will be discussed 
so that an appropriate implementation can be offered for potential clients in need of security 
enhancements. Finally, monitoring and testing recommendations will be presented in order to ensure 
the continued secure operation of a client's enterprise network after the implementation of a security 
design. 
 

  
 
Attacks and Security Fundamentals v2.0 - The ability to describe common security information will 
enable you to identify major network threats and vulnerabilities to create and implement an effective 
security design. 
 

  
 
Audition 1.5: Basic Audio Editing - Your work requires high quality sound tracks in the projects you 
create. You may have worked with audio applications or with audio editing within other applications 
such as video editors, but have probably outgrown their capabilities. In this course, you will use Adobe 
Audition 1.5 to record and edit audio files, mix multiple tracks, and output consistent, professional 
sound. 
 
People who work with video or presentations, needs to create professional audio mixed from multiple 
tracks for those purposes. Their needs go beyond the capabilities of the video or presentations 
applications they use, including the ability to add effects, precisely edit audio clips, and build music 
from stock audio clips. This people are not likely to be a musicians using Audition as a recording 
studio, but they may record occasional tracks themselves of either vocal tracks or music. 
 

  
 
Audition 2.0: Basic Audio Editing - You may have worked with audio applications or with audio 
editing within other applications such as video editors, but have probably outgrown their capabilities. 
In this course, you will use Adobe Audition 2.0 to record and edit audio files, mix multiple tracks, 
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master video soundtracks, and output consistent, professional sound. 
 

  
 
Authentication - Audit and Risk Review Methodology 
 

  
 
Authentication v2.0 - Please note that there is an updated version of this course available. 
 
Authentication mechanisms can help reduce the risks to an existing enterprise network and therefore 
increase investment protection. 
 

  
 
Authorware 5: Level 1 - In this course, you'll be introduced to the creation of multimedia-rich learning 
presentations using Authorware 5. You will create a small Authorware piece that can be distributed on 
CD-ROM or played over the Internet. 
 

  
 
Authorware 5: Level 2 - In this course, you'll be introduced to the advanced features and techniques 
of Authorware 5: Level 2. 
 

  
 
Authorware 6.5: Level 2 - In this course, you'll manage the content used in an Authorware piece by 
using libraries, models, 
and the External Media Browser. You will create navigation by using hypertext styles and interactions, 
set up advanced interactions including target area interactions, multiple text entries, and hot object 
interactions, and score interactions by judging and setting scoring weights, calculating scores, and 
displaying results. You will also record scores by writing to an external file or by connecting to a 
database. You will then create buttons to stop and start media and sequence images and audio. You 
will also explore the new and updated features of Authorware 6.5 and script functions. 
 

  
 
Authorware 6.5: Level 1 - In this course, you'll explore the interface components of Authorware and 
create and display text and graphics. You'll also manipulate the content by erasing and adding 
transitions. In addition, you'll control the flow with pauses and animate the content. You'll also create 
hot spot, button, and text entry interactions. You'll incorporate audio and digital movies into a piece 
and build and customize a navigation system by using Authorware frameworks. Finally, you'll package 
a piece for CD-ROM and the Web. 
 

  
 
Authorware 6: Level 1 - In this course, you'll explore the interface components of Authorware and 
create and display text and graphics. You'll also manipulate the content by erasing and adding 
transitions. In addition, you'll control the flow with pauses and animate the content. You'll also create 
hot spot, button, and text entry interactions. You'll incorporate audio and digital movies into a piece 
and build and customize a navigation system by using Authorware frameworks. Finally, you'll package 
a piece for CD-ROM and the Web. 
 

  
 
Authorware 6: Level 2 - In this course, you'll explore the advanced features of Authorware 6 and 
manage content used in an Authorware piece by using libraries, models, and the External Media 
Browser. You'll also create navigation by using hypertext styles and interactions. You'll setup 
advanced interactions that include target area interactions, multiple text entries, and hot object 
interactions. You'll also work with score interactions by judging and setting score weights, calculating 
scores, displaying results, recording scores by writing to an external file, or by connecting to a 
database. Finally, you'll create buttons to stop and start media, and sequence images and audio. 
 

  

Basic COBOL - In this course you will examine the framework of a COBOL program and a COBOL 
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source code line. The concepts of a compiler, a linker, source code, and object code will all be 
introduced. You will also examine the procedures for declaring fields, recording descriptions, and 
accessing disk files on a hard disk. You will explore a number of important techniques that are 
fundamental and should be known by anyone programming in COBOL. Some of the techniques 
covered are lowercase to uppercase conversion and the use of COPY files. Programmatic examples 
are studied for selecting, sorting, and reporting data. Finally, the subject of date manipulation is 
introduced. 
 

  
 
Basics of XML Programming - This course is intended for developers who want know how to 
program with XML in the Microsoft .NET Framework. This course helps them to develop Microsoft 
Windows or web-based integrated applications that are scalable, flexible, and easier to build. This 
course explains the use of XML within the .NET Framework to solve common business problems, and 
explores parsing Extensible Markup Language (XML) data from a file, string, or stream. It also 
examines storage issues, explains how to create a device, a database, a table, and explores the .NET 
Framework classes that are used to write XML with or without namespaces. 
 

  
 
BGP: Connecting, Scaling, and Improving Network Stability - This course opens with an 
exploration of common concerns in enterprise networks. It describes how to implement customer 
connectivity using static routing and how to connect a multihomed customer to a single service 
provider and multiple service providers. It examines the functions of a transit autonomous system and 
describes how to configure, monitor, and troubleshoot a transit backbone. The Scaling portion of the 
course identifies the problems and solutions involved in scaling OSPF in an enterprise network, 
examines how route reflectors are used, identifies the problems and solutions involved in scaling 
EIGRP in an enterprise network, and explores the concept of hierarchical route reflectors. The 
benefits and drawbacks of using BGP in an enterprise network are also discussed. The Improving 
BGP Network Stability portion of the course explores how to plan, migrate, and configure BGP route 
reflectors; configure peer groups to share common configuration parameters; use maximum prefix 
filter to limit the number of prefixes received from a neighbor; and implement route flap dampening. 
 

  
 
BGP: Routes and Influencing Route Selection - This course covers the basic principles of BGP 
routing. It examines the uses and limitations of BGP, how BGP route processing works, and basic 
methods for configuring, monitoring and troubleshooting BGP. The use of filtering techniques to 
influence route selection is also explored. This includes determining when policy controls are needed, 
configuring AS-path filters, prefix-list filters, and how to implement these filter changes using soft 
reconfiguration and route refresh. Lastly, the use of BGP attributes to influence route selection is 
explored. This includes weight, local preference, MED, and AS-path prepending. The use of 
communities and route maps is also discussed. 
 

  
 
Building a Monitoring Solution for Microsoft® SQL Server 2005 Performance Issues(2980) - In 
this workshop, you perform the initial stages of troubleshooting Microsoft SQL Server 2005 where you 
narrow down an issue to a particular database environment area, such as CPU, memory, disk I/O, or 
query design. 
In addition, you apply guidelines for monitoring database servers and instances by using Profiler and 
Sysmon. 
This workshop also helps prepare you for certification exam 70-444. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building a Remoting Client and Server with Microsoft® Visual Studio® 2005 (4263) - This 2-hour 
workshop introduces remoting, which is an important technology that is used to develop distributed 
applications with the Microsoft® .NET Framework. 
 
In the workshop you will learn the following: 
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 Creating a simple remoting client and server.  

 Registering remoting classes and configuring channels programmatically.  

 Registering remoting classes and configuring channels with configuration files.  

 Deploying and debugging remotable classes.  

As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building and Consuming a Simple XML Web Service with Microsoft® Visual Studio® 2005 
(4260) - 

 What is the technical context for Web services?>  

 What are the technologies used in implementing Web services?  

 Best practices in Web services development  

 Creating and Building a Web service and client.  

 Using WebMethod attributes and creating proxy classes.  

 Web service debugging and exception handling.  

ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building Cisco Multilayer Switched Networks (BCMSN) v2.0 - Building Cisco Multilayer Switched 
Networks (BCMSN) is recommended training for individuals seeking Cisco CCNP certification. 
 

  
 
Building Cisco Multilayer Switched Networks (BCMSN) v2.0 - Revised - Building Cisco Multilayer 
Switched Networks (BCMSN) is recommended training for individuals seeking Cisco CCNP 
certification. 
 

  
 
Building Cisco Multilayer Switched Networks (BCMSN) v2.1 - Building Cisco Multilayer Switched 
Networks (BCMSN) is recommended training for individuals seeking Cisco CCNP certification. 
 

  
 
Building Cisco Multilayer Switches Networks (BCMSN) v3.0 - Building Cisco Multilayer Switches 
Networks (BCMSN) v3.0 is recommended training seeking Cisco CCNP certification. The course 
instructs network administrators of campus area network sites on the use of advanced multilayer 
switches in implementing a scalable topology based upon Cisco system technologies. The goal is to 
train network administrators in the technology and capabilities of multi layer switches to allow for 
supporting a dramatic increase the number of end stations and the interleaving of voice, video and 
data while ensuring a reliable network infrastructure. 
 

  
 
Building Cisco Remote Access Networks (BCRAN) v2.0 - BCRAN v2.0 is an advanced course that 
introduces and then expands upon techniques and technologies for enabling wide area network 
(WAN) and remote access solutions. The course focuses on using one or more of the available WAN 
dialup or permanent connection technologies for remote access between enterprise sites. 
 

  
 
Building Cisco Remote Access Networks (BCRAN) v2.1 - BCRAN v2.1 is an advanced course that 
introduces and then expands upon techniques and technologies for enabling wide area network 
(WAN) and remote access solutions. The course focuses on using one or more of the available WAN 
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dialup or permanent connection technologies for remote access between enterprise sites. 
 

  
 
Building Data Components in Microsoft® Visual Studio® 2005 (2924B) - Detailed information 
about software concepts and principles, and the skills and knowledge required to complete the tasks 
necessary for your job role. Hands-on lab activities to practice new skills in the actual environment you 
would deploy in your organization. A progress-tracking feature to indicate the course content you have 
started or completed. Offline functionality - download the course and review the content offline, then 
synchronize your progress the next time you are online. Terminal and enabling learning objectives. 
Multimedia learning components (which may include animations, demonstrations, or simulations with 
audio and transcripts). Full-text search and contextual notes. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building Dynamic Web Applications with Microsoft® Visual Studio® 2005 (4239) - This 2-hour 
workshop describes how to use Visual Studio 2005 to modify the behavior and appearance of your 
application at runtime. 
 
In the lab, you will add controls dynamically, respond to run-time conditions, and apply master pages 
dynamically. You will also add localization features and dynamically configure a Web application. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building Dynamically Extensible Applications: Hosting, AppDomains and Reflection (2643) - 
This four-hour course provides a deep technical dive into the Common Language Runtime and its 
built-in features, such as AppDomains and reflection, to build dynamic applications. You will learn how 
to implement AppDomains and implement your own advanced host control. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building Interoperable Solutions with Microsoft® SQL Server 2005 and Oracle Databases 
(5147) - In this online course, you extend your Oracle skills to integrate SQL Server 2005 with Oracle 
databases by using linked servers, replication, SQL Server Integration Services (SSIS), SQL Server 
Analysis Services (SSAS), and SQL Server Reporting Services (SSRS). 
 

  
 
Building Managed Code for SQL Server 2005 (2925B) - Detailed information about software 
concepts and principles, and the skills and knowledge required to complete the tasks necessary for 
your job role. Hands-on lab activities to practice new skills in the actual environment you would deploy 
in your organization. A progress-tracking feature to indicate the course content you have started or 
completed. Offline functionality - download the course and review the content offline, then synchronize 
your progress the next time you are online. Terminal and enabling learning objectives. Multimedia 
learning components (which may include animations, demonstrations, or simulations with audio and 
transcripts). Full-text search and contextual notes. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
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Building MDI Applications with Microsoft® Visual Studio® 2005 (4245) - This 2-hour workshop 
describes how to create multiple-document interface (MDI) applications that enable you to host 
multiple documents in one parent window. You will design and implement forms and work with 
information on them. 
 
In this workshop you will learn the following:  

 Windows Form Layout Options  

 What are MDI Applications  

 Creating MDI Parent and Child Forms.  

 Displaying and Comparing Information on MDI Child Forms.  

 Implementing Menu Merging in MDI Applications  

As a workshop, most of your learning will occur in the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building Scalable Cisco Internetworks (BSCI) v2.1 - Building Scalable Cisco Internetworks (BSCI) 
v2.0 is recommended training for individuals seeking Cisco CCNP certification. 
 

  
 
Building Scalable Cisco Internetworks (BSCI) v2.0 - Revised - Building Scalable Cisco 
Internetworks (BSCI) v2.0 is recommended training for individuals seeking Cisco CCNP certification. 
 

  
 
Building Scalable Cisco Internetworks (BSCI) v2.2 - The course instructs network administrators of 
medium-to-large network sites on the use of advanced IP addressing and routing in implementing 
scalability for Cisco routers that are connected to LANs and WANs. The goal is to train network 
administrators to dramatically increase the number of routers and sites using these techniques instead 
of redesigning the network when additional sites or wiring configurations are added. 
 

  
 
Building Scalable Cisco Internetworks (BSCI) v3.0 - Building Scalable Cisco Internetworks (BSCI) 
v3.0 is recommended training for individuals seeking Cisco CCNP? certification. The course instructs 
network administrators of medium-to-large network sites on the use of advanced routing in 
implementing scalability for Cisco routers that are connected to LANs and WANs. The goal is to train 
network administrators to dramatically increase the number of routers and sites using these 
techniques instead of redesigning the network when additional sites or wiring configurations are 
added. 
 

  
 
Building Service and Notifications Using Microsoft® SQL Server 2005 (2940B) - This course will 
enable database developers experienced in SQL Server 2000/7.0 and Analysis Services to upgrade 
their skills to SQL Server 2005. The course is broken into three modules:  

 Using Service Broker  

 Using Native HTTP Support  

 Using Notification Services  

  
 
Building Strong Customer Relationships (Second Edition) - Customer service does not happen 
magically. It takes work. This course will give you an idea of how well your business is centered on the 
needs of its customers. 
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Building Web Applications with Microsoft® ASP.NET 2.0 (2927B) - This course will offer: 

 Detailed information about software concepts and principles, and the skills and knowledge necessary 
to complete the tasks necessary for your job role.  

 Hands-on lab activities to practice new skills in the actual environment you would deploy in your 
organization  

 A progress-tracking feature to indicate the course content you have started or completed.  

 Offline functionality - download the course and review the content offline, then synchronize your 
progress the next time you are online.  

For every module within a course, you will find:  

 Terminal and enabling learning objectives.  

 Multimedia learning components (animations and simulations with audio and transcripts).  

 Full-text search and contextual notes.  

ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building Web Parts and Web Part Pages with Microsoft® Visual Studio® 2005 (4243) - This 2-
hour workshop describes how to use Visual Studio 2005 to enable users to store their preferences 
and customize the look and feel of a Web site. 
 
In the lab, you will configure personalization features and update profile data. You will also create two 
themes, apply the themes to a Web application, and add user interface elements. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building Windows Forms Menus with Microsoft® Visual Studio® 2005 (4289) - This 2-hour 
workshop introduces the MenuStrip control and the ContextMenuStrip component. It describes how to 
create and configure form menus and context menus in your application. It also describes the 
ToolStripItem controls that you can add to the container of a MenuStrip or ContextMenuStrip. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Building Windows® Forms Applications with Microsoft® Visual Studio® 2005 (2926B) - Detailed 
information about software concepts and principles, and the skills and knowledge required to complete 
the tasks necessary for your job role. Hands-on lab activities to practice new skills in the actual 
environment you would deploy in your organization. A progress-tracking feature to indicate the course 
content you have started or completed. Offline functionality - download the course and review the 
content offline, then synchronize your progress the next time you are online.  
 
For every module within a course, you will find: Terminal and enabling learning objectives. Multimedia 
learning components (animations, demonstrations, and simulations with audio and transcripts). Full-
text search and contextual notes. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
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C Programming: An Introduction - In this course, you will learn the basic components and structure 
of a C program, learn to define variables, and use operators and operands to create C expressions 
and statements. 
 

  
 
C Programming: An Introduction (For use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
access the course content. The course was designed to work with JAWS® for Windows® 
screen reading software. In this course, you will learn the basic components and structure of a C 
program, learn to define variables, and use operators and operands to create C expressions and 
statements. 
 

  
 
C++ Programming: Introduction - In this course, you'll examine object-oriented programming 
techniques, class libraries, exception handling, and templates to write C++ programs. 
 

  
 
Calling Web Methods Asynchronously with Microsoft® Visual Studio® 2005 (4262) - This 2-hour 
workshop explains how to call a Web method asynchronously. A method call can take a significant 
amount of time because of the remote location of the Web server. An asynchronous call technique is 
often more appropriate because it enables the application to be responsive to the user. 
 
In the lab you will learn:  

 Using the SoapDocumentMethod attribute to create a One Way method.  

Calling a Web service asynchronously. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Captivate 2.0: Creating a Demonstration Project - Computer-based training is an effective way to 
teach software skills. Adobe Captivate creates simple training material while giving you the potential to 
create complex interactive projects. In this course, you will explore the Adobe Captivate work 
environment and record a simple software demonstration. 
 

  
 
Captivate 2.0: Creating an Interactive Project - This course introduces you to the interactive 
elements like simulations, rollovers, and quizzes. This course assumes that you are familiar with the 
Adobe Captivate user-interface elements and objects such as images, text animation, slide animation, 
and audio. 
 

  
 
Captivate 2.0: Enhancing a Project - This course introduces you to working with objects such as 
images, text animations, slide animations, and audio. This course assumes that you are familiar with 
Adobe Captivate's user-interface elements and the process of creating a software demonstration. 
 

  
 
Captivate 2.0: Finalizing a Project - This course introduces you to e-learning, publishing, and 
MenuBuilder features. This course assumes that you know how to work with objects such as images, 
text animation, slide animation, rollover text, rollover images, and audio. You are also presumed to 
know how to add quizzing features to analyze and report user performance. 
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Captivate 2.0: Modifying a Demonstration Project - To make a project effective and instructionally 
sound, you need to enhance the instructional elements in the project and have full control over the 
graphical interface. Adobe Captivate allows you to design and edit text captions and change the 
duration of objects on a slide. This course takes you through the process of working with text captions 
and timelines. 
 

  
 
Captivate® 3.0 - You may be familiar using a certain software application and would like to create 
computer-based training to teach users on how to use a software. Adobe Captivate 3.0 is a tool that 
automates the creation of computer-based software training materials. In this course, you will use 
Adobe Captivate 3.0 to develop demonstrations and interactive simulations of software applications. 
 
A course designed for beginners and intermediate Adobe Captivate 3.0 users who want to create 
software demonstrations and interactive simulations. 
 

  
 
Cascading Style Sheets (Second Edition) - This course is for experienced HTML authors or Web 
designers/developers who want to use CSS to create more powerful, efficient, and standards-
compliant Web sites. Cascading Style Sheets (CSS) is an important component of successful Web 
design. It is integrated into HTML 4.0, so to create valid HTML 4.0 pages you need to use CSS to 
control your colors, typography, and layout schemes, rather than the HTML style-oriented tags and 
attributes of previous versions of HTML. In this course, you will be introduced to the concepts, 
techniques, properties, and values of CSS in a sequence that reflects a typical "building up" of design 
rules. You will first start with colors because in many cases, the colors you use for a site project will be 
dictated to you by the organization's existing color scheme. Color is also the simplest part of CSS, so 
it is a great place to get started. You will then control typography using text and font properties. 
Typographical styles are important to establish before you get into the layout of content areas 
because the size and spacing of your text will help define the size of your content sections. You will 
then explore the layout-oriented styles of CSS, including margins, padding, and absolute and relative 
positioning. Once you have established your layout, you can apply the finishing touches on your 
design, which might include customizing cursors, links, and forms, creating alternate style sheets, and 
many other techniques. 
 

  
 
Cascading Style Sheets : Designing Web Page Layout - When working with HTML tags and 
attributes, checking every element or attribute to edit its color and text style settings can be very time-
consuming. By using CSS, all aspects of web page design can be controlled without relying on code-
heavy HTML tables, thereby reducing the amount of code in your HTML documents. CSS allows you 
to modify and update your designs quickly and easily. In this course, you will create embedded style 
sheets, apply appropriate color and typographical styles, create linked style sheets, apply specific 
rules in appropriate style sheets, and use box properties to design content sections. 
 

  
 
Cascading Style Sheets : Enhancing Web Page Layout - You would have already used CSS to 
design web pages using color and typographical styles; created embedded and linked style sheets; 
and used box properties to design content sections. 
 
You would have used code heavy documents with HTML to manage complex layouts and 
arrangements. With CSS, you can manage complex layouts and achieve any layout design without 
heavy coding. You can enhance user experience and make your website more engaging and 
accessible by customizing the design of nontext elements like forms and background images. Using 
CSS you can allow users to choose alternate style sheets with features such as larger text, user-
defined system fonts, and colors. 
 

  
 
Certified Ethical Hacker: Additional Hacking Tools - The CEH Program certifies individuals in the 
specific network security discipline of Ethical Hacking from a vendor-neutral perspective. A Certified 
Ethical Hacker is a skilled professional who understands and knows how to look for the weaknesses 
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and vulnerabilities in target systems, and uses the same knowledge and tools as a malicious hacker 
For additional information on the CEH program, please go to www.eccouncil.org. 
 

  
 
Certified Ethical Hacker: Hacking Process - The CEH Program certifies individuals in the specific 
network security discipline of Ethical Hacking from a vendor-neutral perspective. A Certified Ethical 
Hacker is a skilled professional who understands and knows how to look for the weaknesses and 
vulnerabilities in target systems, and uses the same knowledge and tools as a malicious hacker For 
additional information on the CEH program, please go to www.eccouncil.org. 
 

  
 
Certified Ethical Hacker: Web Server Hacking - The CEH Program certifies individuals in the 
specific network security discipline of Ethical Hacking from a vendor-neutral perspective. A Certified 
Ethical Hacker is a skilled professional who understands and knows how to look for the weaknesses 
and vulnerabilities in target systems, and uses the same knowledge and tools as a malicious hacker 
For additional information on the CEH program, please go to www.eccouncil.org. 
 

  
 
Certified Hacking Forensics Investigator: File Systems and Operating Systems - The Computer 
Hacking Forensics Investigator (CHFI) course will give participants the necessary skills to identify an 
intruder's footprints and to properly gather the necessary evidence to prosecute. Many of today's top 
tools of the forensic trade will be taught during this course, including software, hardware, and 
specialized techniques. The need for businesses to become more efficient and integrated with one 
another, as well as the home user, has given way to a new type of criminal, the "cyber-criminal." It is 
no longer a matter of "will your organization be compromised (hacked)?" but, rather, "when?" Today's 
battles between corporations, governments, and countries are no longer fought only in the typical 
arenas of boardrooms or battlefields using physical force. Now, the battlefield starts in the technical 
realm, which ties into almost every facet of modern day life. If you or your organization requires the 
knowledge or skills to identify, track, and prosecute the cyber-criminal, then this is the course for you. 
 

  
 
Chassis Fundamentals - In this course you will examine the evolution of the modern multi-service 
modular optical chassis and identify its position within overall optical system design. You will learn the 
components and functionality of optical chassis, including the SONET/SDH chassis and the DWDM 
transponder chassis, and the importance of accurate optical network cabling diagrams. 
 

  
 
Chassis Fundamentals and Cisco SDH Products - In this course, you will gain familiarity and 
expertise in the design of optical platforms and the real-world application to customer solutions. You 
will also review the fundamentals of the available Cisco SDH optical product families. 
 

  
 
Chassis Fundamentals and Cisco SONET Products - In this course, you will gain familiarity and 
expertise in the design of optical platforms and the real-world application to customer solutions. You 
will also cover the fundamentals of the available Cisco SONET optical product families. 
 

  
 
Choosing a Cursor Strategy for Microsoft® SQL Server 2005(4352) - In this 1-hour premium 
course you will learn about how to design a cursor strategy within your Microsoft® SQL Server 2005 
Database solutions. Topics covered include client-side and server-side cursors as well as best 
practices and pros and cons of each type. 
 
Having this experience will enable you to design databases that correctly meet the data retrieval and 
processing needs of your organizations applications. 
 
This course will also prepare you for exam 70-442 PRO: Designing and Optimizing Data Access by 
Using Microsoft® SQL Server 2005. 
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Choosing Data Access Technologies and an Object Model for Microsoft® SQL Server 
2005(4350) - In this 1-hour premium course, you will learn about the various data access technologies 
available for retrieving data and working with Microsoft® SQL Server 2005. Topics within the course 
range from choosing between the different data access methods, building a data access layer, and 
working with Microsoft® SQL Server programmatically. 
 
Having this experience will enable you to determine the appropriate data access technologies for 
application developers to use for accessing and consuming data. 
 
This course will also prepare you for exam 70-442 PRO: Designing and Optimizing Data Access by 
Using Microsoft® SQL Server 2005. 
 

  

Cisco CallManager Administration and Call Routing Applications - To meet your customer's 
advanced call routing requirements, you must understand how to use and implement route filters, 
transformations and translations. If you know how these features can meet your customer's needs, 
you will improve your chances for a successful design and a sale. Failure to demonstrate a thorough 
understanding of these features will undermine your credibility with the customer and jeopardize the 
sale. 
 

  

Cisco CallManager Capabilities and Configuration - You will learn about Cisco CallManager and 
its interaction with other telephony components, initial configuration of CM prior to deploying phones, 
and how to configure basic call routing. 
 

  
 
Cisco CCNA 1.2 Interconnecting Cisco Network Devices (ICND) - In this course you will be 
introduced to basic internetworking concepts and the Cisco product line. You will explore the basic 
skills necessary to work in the Cisco IOS operating system, manage configuration files, and work with 
Catalyst 1900 switches. You will explore the basics of interconnecting Cisco routers with TCP/IP, IP 
routing protocols, and the management of IP traffic using access lists. You will examine the concepts 
behind and the use of several protocols, including Novell NetWare IPX/SPX, Frame-Relay, ISDN, 
PAP, and CHAP. 
 

  
 
Cisco Internetwork Troubleshooting (CIT) v5.0 - This course covers the use of troubleshooting 
techniques to correct problems on Cisco networks. 
 

  
 
Cisco Internetwork Troubleshooting (CIT) v5.1 - This course covers the use of troubleshooting 
techniques to correct problems on Cisco networks. 
 

  
 
Cisco Internetwork Troubleshooting (CIT) v5.1 - Revised - This course covers the use of 
troubleshooting techniques to correct problems on Cisco networks. 
 

  
 
Cisco Internetwork Troubleshooting CIT v5.0 Revised - This course covers the use of 
troubleshooting techniques to correct problems on Cisco networks. 
 

  

Cisco IP Telephony Part 1 (CIPT1) v4.0 - The Cisco IP Telephony (CIPT) course is designed to 
prepare you for installing, configuring, and maintaining a Cisco IP telephony solution. This course 
focuses primarily on Cisco CallManager (CCM), the call routing and signaling component for the Cisco 
IP telephony solution. 
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Cisco IP Telephony Part 1 (CIPT1) v4.1 - The Cisco IP Telephony (CIPT) course is designed to 
prepare you for installing, configuring, and maintaining a Cisco IP telephony solution. This course 
focuses primarily on Cisco CallManager (CCM), the call routing and signaling component for the Cisco 
IP telephony solution. 
 
The prerequisite skills for this course are a fundamental knowledge of converged voice and data 
networks, the ability to configure and operate Cisco routers and switches, and to enable VLANs and 
DHCP. 

  

Cisco IP Telephony Part 2 (CIPT2) v4.0 - This course is designed to make you familiar with the 
Cisco CallManager advanced features and options. This course focuses primarily on point-to-point 
video calls for appropriate video enabled endpoints as well as video conferencing, Cisco CallManager 
Attendant Console, IP Softphone and extension Mobility, security features for hardening of 
applications and hardware for VoIP, and command-line tools and monitoring devices that Cisco 
provides for troubleshooting voice and data networks. 
 

  

Cisco IP Telephony Part 2 (CIPT2) v4.1 - The Cisco IP Telephony (CIPT) course is designed to 
prepare you for installing, configuring, and maintaining a Cisco IP Telephony solution. The course 
primarily focuses on securing IP telephony, enabling video telephony, and monitoring and managing 
IP telephony. The prerequisite skills for this course include a working knowledge of Cisco CallManager 
functions, the ability to configure Cisco CallManager, a working knowledge of fundamental terms and 
concepts of computer networking, the ability to configure and operate Cisco routers and switches and 
enable VLANs and DHCP, and a fundamental knowledge of converged voice and data networks. 
 

  
 
Cisco IP Telephony v3.3 - The Cisco IP Telephony (CIPT) course is designed to prepare you for 
installing, configuring, and maintaining a Cisco IP telephony solution. This course focuses primarily on 
Cisco CallManager (CCM), the call routing and signaling component for the Cisco IP telephony 
solution. You will also identify many of the CCM features and capabilities throughout this course. 
 

  
 
Cisco IPT Applications - This course covers switch enhancing applications, call distribution with ICM, 
Cisco Emergency Responder (CER) and SoftPhone. 
 

  
 
Cisco Router Security 1.0 - The CRS 1.0 course is a quick start training guide for government, 
academia, and critical infrastructure operators to help them better secure the critical infrastructures 
under their control by improving the security posture of their Cisco routers. The course focuses on the 
"top five" steps every system administrator should take to improve Cisco router security based on best 
industry practices and recent improvements in Cisco OS features such as AutoSecure and the 
Security Device Manager. The course is sponsored by Cisco System's Critical Infrastructure 
Assurance Group (CIAG). 
 

  
 
Cisco SDH Products - In this course, you will identify the major components and functionality of the 
individual Cisco SDH optical products and solutions. You will learn the various module options and 
service available and identify typical scenarios and customer needs suited to Cisco SDH optical 
products. 
 

  
 
Cisco Secure Intrusion Detection System (CSIDS) v4.1 - The Cisco Secure Intrusion Detection 
System (CSIDS) v4.1 course is designed to help you install and configure a Cisco Intrusion Protection 
solution for small, medium, and enterprise networks. This course covers Cisco IDS platforms including 
the Cisco 4200 series sensors, the network module for Cisco 2600/3600/3700 routers, and the 

http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2


Catalyst 6000 series' Intrusion Detection Module 2 (IDSM2). 
 

  
 
Cisco Secure PIX Firewall Advanced (CSPFA) - The rapid growth of the Internet and e-commerce 
has made security concerns paramount for all network systems. A key tool for network defense is a 
well configured and managed set of firewalls. In this course, you will gain the skills to configure 
fundamental and more advanced aspects of the Cisco PIX Firewall, along with tools for ongoing 
management of your firewall system. You will configure the Cisco PIX Firewall to protect your network 
from security threats. 
 
This course is designed for Cisco system engineers, channel partners and resellers, and customers. 
 

  
 
Cisco Secure Virtual Private Networks (CSVPN) v4.0 - The Cisco VPN 3000 Concentrator Series 
provides products that cover the entire spectrum of customer VPN applications. Cisco VPN products 
implement the IPSec and IKE component technologies. You can install and configure the Cisco VPN 
Software Client, configure the Cisco VPN 3000 Series Concentrators for remote access using digital 
certificates, configure the Cisco VPN Client for auto-initiation, and configure the Cisco VPN 3000 
Series Concentrator firewall feature. You can also configure the Cisco VPN 3002 Hardware Client for 
remote access using pre-shared keys, interactive unit and individual user authentication. The Cisco 
VPN 3000 Series Concentrator can be configured for IPSec over TCP or IPSec over UDP, LAN-to-
LAN with pre-shared keys, LAN-to-LAN with NAT, and LAN-to-LAN with digital certificates. The Cisco 
VPN Client can be configured for software auto-update, a backup server, and load balancing. In this 
course, you will examine the features, functions, and benefits of the Cisco VPN products. 
 

  
 
Cisco SONET Products - In this course, you will identify the major components and functionality of 
the individual Cisco SONET optical products and solutions. You will learn the various module options 
and service available and identify typical scenarios and customer needs suited to Cisco SONET 
optical products. 
 

  
 
Cisco Voice Over IP v4.2 - This course describes the challenges in implementing converged voice 
and data networks and provides solutions to those problems. 
 

  
 
Cisco® CCNP: Building Cisco Multilayer Switched Networks (BCMSN) - In this course you will 
explore how to identify the characteristics and inherent weaknesses of the traditional campus network 
architecture and recognize how new technologies can provide solutions to availability and 
performance issues. You will also use the three-tier hierarchical model and Cisco building block 
approach to understand network functionality and design fundamentals in the campus environment, 
and how Virtual Local Area Networks (VLANs) can be designed to maximize scalability, overcome 
availability issues in campus network design, recognize inter-VLAN routing requirements in the 
campus topology. After completing this course you will understand and which configuration option can 
provide the best solution for a given network and how Multilayer Switching (MLS) can increase 
network performance without the processing overhead of traditional routers. You will also understand 
how to use Cisco's Hot Standby Routing Protocol (HSRP), how to distinguish between various modes 
of transmission, and how to identify requirements for access control policies at the various layers of 
the network, including security, traffic management, and resource allocation. 
 

  
 
Cisco® CCNP: Building Cisco Remote Access Networks (BCRAN) - In this course, you will 
examine how to plan, configure, and troubleshoot Cisco remote access networks and how to 
interconnect central sites with branch offices. You will examine the use of NAT, PAT, AAA, DDR, and 
Microsoft Windows dial-up networking in a Cisco remote access network environment. You will also 
explore how to optimize bandwidth usage over remote connections and configure for secure access to 
a central site. 
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Cisco® CCNP: Cisco Internetwork Troubleshooting (CIT) - In this course, you will explore how to 
approach Cisco internetworking problems with a systematic, well documented troubleshooting 
methodology that references the OSI model. You will also examine the functions and use of various 
diagnostic tools, including CCO, cable testers, protocol analyzers, management applications, and 
diagnostic commands such as ping, trace, show, and debug. You will also explore how to troubleshoot 
problems specific to Cisco Catalyst switches, Frame Relay, and ISDN BRI. 
 

  

CISSP (Part 1): Establishing Data Systems and Access Control - Welcome to Establishing Data 
Systems and Access Control. With your completion of the prerequisites and necessary years of 
experience, you are firmly grounded in the knowledge requirements of today's security professional. 
This course will expand upon your knowledge by addressing some of the essential elements that 
comprise a Common Body of Knowledge (CBK) for information system security professionals. This 
course offers a job-related approach to the security process, while providing a set of basic skills 
required to prepare for CISSP certification. 
 
Students pursing CISSP training want to establish themselves as credible computer security 
professionals through a study of all 10 CISSP Common Body of KnowledgeÊ domains. In order to 
obtain this goal, students must be able to understand the basics of controlling access to information, 
as well as networking and telecommunication systems. Validating this knowledge assists in meeting 
the goal of certification. Through this course on Establishing Data Systems and Access Control, 
students gain the required knowledge critical in obtaining CISSP certification. 
 

  
 
CISSP (Part 2): Defining Security Management - Welcome to Defining Security Management. With 
your completion of the prerequisites and necessary years of experience, you are firmly grounded in 
the knowledge requirements of today's security professional. This course will expand upon your 
knowledge by addressing some of the essential elements that comprise a Common Body of 
Knowledge (CBK) for information system security professionals. This course offers a job-related 
approach to the security process, while providing a set of basic skills required to prepare for CISSP 
certification. 
 
Students pursuing CISSP training want to establish themselves as credible computer security 
professionals through a study of all 10 CISSP Common Body of Knowledge domains. In order to 
obtain this goal, students must be able to understand the basics of security management, as well as 
applications security. Validating this knowledge assists in meeting the goal of certification. Through 
this course on Defining Security Management, students gain the required knowledge critical in 
obtaining CISSP certification. 
 

  
 
CISSP (Part 3): Applying System Security - Welcome to Applying System Security. With your 
completion of the prerequisites and necessary years of experience, you are firmly grounded in the 
knowledge requirements of today's security professional. This course will expand upon your 
knowledge by addressing the essential elements that comprise a Common Body of Knowledge (CBK) 
for information system security professionals. The course offers a job-related approach to the security 
process, while providing the basic skills required to prepare for CISSP certification. 
 
Students pursuing CISSP training want to establish themselves as credible computer security 
professionals through a study of all 10 CISSP Common Body of Knowledge domains. In order to 
obtain this goal, students must be able to understand the basics of applying system security, as well 
as securing system architecture. Validating this knowledge assists in meeting the goal of certification. 
Through this course on Applying System Security, students gain the required knowledge critical in 
obtaining CISSP certification. 
 

  
 
CISSP (Part 4): Applying Operational Security - Welcome to Applying Operational Security. With 
your completion of the prerequisites and necessary years of experience, you are firmly grounded in 
the knowledge requirements of today's security professional. This course will expand upon your 
knowledge by addressing the essential elements of the 10 domains that comprise a Common Body of 
Knowledge (CBK) for information system security professionals. The course offers a job-related 
approach to the security process, while providing the basic skills required to prepare for CISSP 
certification. 
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Students pursuing CISSP training want to establish themselves as credible computer security 
professionals through a study of all 10 CISSP Common Body of Knowledge domains. In order to 
obtain this goal, students must be able to understand how to execute operations security, as well as 
perform business continuity planning. Validating this knowledge assists in meeting the goal of 
certification. Through this course on Applying Operational Security, students gain the required 
knowledge critical in obtaining CISSP certification. 
 

  
 
CISSP (Part 5): Applying Physical Security and Law - Welcome to Applying Physical Security and 
Law. With your completion of the prerequisites and necessary years of experience, you are firmly 
grounded in the knowledge requirements of today's security professional. This course will expand 
upon your knowledge by addressing the essential elements of the 10 domains that comprise a 
Common Body of Knowledge (CBK) for information system security professionals. The course offers a 
job-related approach to the security process, while providing the basic skills required to prepare for 
CISSP certification. 
 
Students pursing CISSP training want to establish themselves as credible computer security 
professionals through a study of all 10 CISSP Common Body of Knowledge domains. In order to 
obtain this goal, students must be able to understand how to apply physical security, as well as 
understand applicable laws, investigations, and ethics. Validating this knowledge assists in meeting 
the goal of certification. Through this course on Applying Physical Security and Law, students gain the 
required knowledge critical in obtaining CISSP certification. 
 

  
 
ColdFusion 5: Level 1 - In this course, you'll examine the interface and basic functionality of 
ColdFusion 5, and explore templates, forms, and database interactions. 
 

  
 
ColdFusion 5: Level 1 (For use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
access the course content. The course was designed to work with JAWS® for Windows® 
screen reading software. In this course, you will create records in Microsoft Access that ColdFusion 
can retrieve; connect a database to the ColdFusion Application Server; apply CFML tags, CFML, 
variable, and output syntax; create templates and queries; and build a ColdFusion application from 
scratch. 
 

  
 
ColdFusion 5: Level 2 - In this course, you will examine data updating, keywork search, dynamic 
tables, and drill-down applications. 
 

  
 
ColdFusion 5: Level 2 (For use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
access the course content. The course was designed to work with JAWS® for Windows® 
screen reading software. In this course, you will examine data updating, keywork search, dynamic 
tables, and drill-down applications. 
 

  
 
ColdFusion MX: Level 1 - You already know how to use HTML to create static web sites. Now you 
need to expand your capabilities as a web developer to creating web applications that you can't create 
in HTML. ColdFusion MX: Level 1 is the first course on the topic of creating dynamic sites with 
ColdFusion. In this course, you will add dynamic components to your static web pages by applying 
ColdFusion Markup Language (CFML) and posting pages to a ColdFusion server. 
 
The target student for this course is someone who is trained or experienced in HTML, who is tasked 
with creating dynamic web pages for a company or non-profit group by using ColdFusion 
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ColdFusion MX: Level 2 - In this course, you will build dynamic, database-driven Web sites. 
 
The target student for this course is someone who has added dynamic features to their Web site using 
ColdFusion MX and is looking to connect their Web site to a database. They are someone who will be 
developing their own solutions rather than using off-the-shelf components, someone who might be 
familiar with another programming language, or someone who has used UltraDev to develop their 
ColdFusion solutions. It is likely that their primary job responsibility is creating Web pages. 
 

  
 
ColdFusion: Level 1 - In this course you will explore the basics of ColdFusion functionality. 
 

  
 
ColdFusion: Level 2 - In this course you will explore how to create dynamic tables to output query 
results, apply date functions, and create an application that updates existing database records. 
 

  
 
ColdFusion: Level 3 - In this course you will explore how to implement the ColdFusion application 
framework, set and access global variables, create login applications with basic application security. 
 

  
 
ColdFusion: Level 3 - In this course you will explore how to implement the ColdFusion application 
framework, set and access global variables, create login applications with basic application security. 
 

  
 
Combining High-Availability Technologies Using Microsoft® SQL Server 2005(3172) - In this 
course, you evaluate the weaknesses in each high-availability technology for Microsoft SQL Server 
2005 including clustering, log shipping, database mirroring, replication, and storage technologies. You 
then apply guidelines for maximizing availability by combining existing technologies. 
 
This course also helps prepare you for certification exam 70-444: PRO: Optimizing and Maintaining a 
Database Administration Solution by Using Microsoft SQL Server 2005. 
 

  
 
CompTIA® A+® Certification 2006 / Part 1: Fundamentals - If you are getting ready for a career as 
an entry-level information technology (IT) professional or personal computer (PC) service technician, 
the courses in the CompTIA® A+® Certification 2006 series are the first step in your preparation. The 
courses in this series will build on your existing user-level knowledge and experience with personal 
computer software and hardware to present fundamental skills and concepts that you will use on the 
job. In this series of courses, you will acquire the essential skills and information you will need to 
install, upgrade, repair, configure, troubleshoot, optimize, and perform preventative maintenance of 
basic personal computer hardware and operating systems. In Part 1: Fundamentals, you will learn the 
basic hardware and software concepts and skills as well as the basic A+ technician professional 
practices that you will utilize in your day-to-day job tasks. 
 
The courses in the CompTIA® A+® Certification 2006 series can benefit you in two ways. Whether 
you work or plan to work in a mobile or corporate environment where you have a high level of face-to-
face customer interaction; a remote-based environment where client interaction, client training, 
operating systems, and connectivity issues are emphasized; or an environment with limited customer 
interaction and an emphasis on hardware activities, this series of courses provides the background 
knowledge and skills you will require to be successful. It can also assist you if you are preparing to 
take the CompTIA A+ certification examinations, 2006 objectives (exam numbers 220-601, 220-602, 
220-603, and 220-604), in order to become a CompTIA A+ Certified Professional. 
 

  
 
CompTIA® A+® Certification 2006 / Part 2: Hardware Installation - If you are getting ready for a 
career as an entry-level information technology (IT) professional or personal computer (PC) service 
technician, the courses in the CompTIA® A+® Certification 2006 series are the first step in your 
preparation. The courses in this series will build on your existing user-level knowledge and experience 
with personal computer software and hardware to present fundamental skills and concepts that you 
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will use on the job. In this series of courses, you will acquire the essential skills and information you 
will need to install and configure peripheral and system hardware components. In Part 2: Hardware 
Installation, you will learn how to install and configure the different peripheral components that attach 
to a system. You will also learn how to install and configure the various internal system components 
necessary for the computer to operate successfully. 
 
The courses in the CompTIA® A+® certification 2006 series can benefit you in two ways. Whether you 
work or plan to work in a mobile or corporate environment where you have a high-level of face-to-face 
customer interaction; a remote-based environment where client interaction, client training, operating 
systems, and connectivity issues are emphasized; or an environment with limited customer interaction 
and an emphasis on hardware activities, this series of courses provides the background knowledge 
and skills you will require to be successful. It can also assist you if you are preparing to take the 
CompTIA A+ certification examinations, 2006 objectives (exam numbers 220-601, 220-602, 220-603, 
and 220-604), in order to become a CompTIA A+ Certified professional. 
 

  
 
CompTIA® A+® Certification 2006 / Part 3: Hardware Troubleshooting - If you are getting ready 
for a career as an entry-level information technology (IT) professional or personal computer (PC) 
service technician, the courses in the CompTIA® A+® Certification 2006 series are the first step in 
your preparation. The courses in this series will build on your existing user-level knowledge and 
experience with personal computer software and hardware to present fundamental skills and concepts 
that you will use on the job. In this series of courses, you will acquire the essential skills and 
information you will need to install, upgrade, repair, configure, troubleshoot, optimize, and perform 
preventative maintenance of basic personal computer hardware and operating systems. In Part 3: 
Hardware Troubleshooting, you will perform hardware maintenance, and you will diagnose and 
resolve problems with internal and external hardware components for personal computers. 
 
The courses in the CompTIA® A+® Certification 2006 series can benefit you in two ways. Whether 
you work or plan to work in a mobile or corporate environment where you have a high level of face-to-
face customer interaction; a remote-based environment where client interaction, client training, 
operating systems, and connectivity issues are emphasized; or an environment with limited customer 
interaction and an emphasis on hardware activities, this series of courses provides the background 
knowledge and skills you will require to be successful. It can also assist you if you are preparing to 
take the CompTIA A+ certification examinations, 2006 objectives (exam numbers 220-601, 220-602, 
220-603, and 220-604), in order to become a CompTIA A+ Certified Professional. 
 

  
 
CompTIA® A+® Certification 2006 / Part 4: Operating Systems - If you are getting ready for a 
career as an entry-level information technology (IT) professional or personal computer (PC) service 
technician, the courses in the CompTIA® A+® Certification 2006 series are the first step in your 
preparation. The courses in this series will build on your existing user-level knowledge and experience 
with personal computer software and hardware to present fundamental skills and concepts that you 
will use on the job. In this series of courses, you will acquire the essential skills and information you 
will need to install, upgrade, repair, configure, troubleshoot, optimize, and perform preventative 
maintenance of basic personal computer hardware and operating systems. In Part 4: Operating 
Systems, you will install and configure operating systems. As an A+ technician, working with a user's 
operating system will be a common task. 
 
The courses in the CompTIA® A+® certification 2006 series can benefit you in two ways. Whether you 
work or plan to work in a mobile or corporate environment where you have a high-level of face-to-face 
customer interaction; a remote-based environment where client interaction, client training, operating 
systems, and connectivity issues are emphasized; or an environment with limited customer interaction 
and an emphasis on hardware activities, this series of courses provides the background knowledge 
and skills you will require to be successful. It can also assist you if you are preparing to take the 
CompTIA A+ certification examinations, 2006 objectives (exam numbers 220-601, 220-602, 220-603, 
and 220-604), in order to become a CompTIA A+ Certified Professional. 
 

  
 
CompTIA® A+® Certification 2006 / Part 5: Networks - If you are getting ready for a career as an 
entry-level information technology (IT) professional or personal computer (PC) service technician, the 
courses in the CompTIA® A+® Certification 2006 series are the first step in your preparation. The 
courses in this series will build on your existing user-level knowledge and experience with personal 
computer software and hardware to present fundamental skills and concepts that you will use on the 
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job. In this series of courses, you will acquire the essential skills and information you will need to 
install, upgrade, repair, configure, troubleshoot, optimize, and perform preventative maintenance of 
basic personal computer hardware and operating systems. In Part 5: Networks, you will learn basic 
networking concepts, as well as acquire the skills you will need to install, support, and manage 
network connections in a number of network environments. 
 
The courses in the CompTIA® A+® Certification 2006 series can benefit you in two ways. Whether 
you work or plan to work in a mobile or corporate environment where you have a high level of face-to-
face customer interaction; a remote-based environment where client interaction, client training, 
operating systems, and connectivity issues are emphasized; or an environment with limited customer 
interaction and an emphasis on hardware activities, this series of courses provides the background 
knowledge and skills you will require to be successful. It can also assist you if you are preparing to 
take the CompTIA A+ certification examinations, 2006 objectives (exam numbers 220-601, 220-602, 
220-603, and 220-604), in order to become a CompTIA A+ Certified Professional. 
 

  
 
CompTIA® A+® Certification 2006 / Part 6: Laptops and Printers - If you are getting ready for a 
career as an entry-level information technology (IT) professional or personal computer (PC) service 
technician, the courses in the CompTIA® A+® Certification 2006 series are the first step in your 
preparation. The courses in this series will build on your existing user-level knowledge and experience 
with personal computer software and hardware to present fundamental skills and concepts that you 
will use on the job. In this series of courses, you will acquire the essential skills and information you 
will need to install, upgrade, repair, configure, troubleshoot, optimize, and perform preventative 
maintenance of basic personal computer hardware and operating systems. In Part 6: Laptops and 
Printers, you will learn the skills needed to support laptops, portable computing devices, printers, and 
scanners. 
 
The courses in the CompTIA® A+® Certification 2006 series can benefit you in two ways. Whether 
you work or plan to work in a mobile or corporate environment where you have a high-level of face-to-
face customer interaction; a remote-based environment where client interaction, client training, 
operating systems, and connectivity issues are emphasized; or an environment with limited customer 
interaction and an emphasis on hardware activities, this series of courses provides the background 
knowledge and skills you will require to be successful. It can also assist you if you are preparing to 
take the CompTIA A+ certification examinations, 2006 objectives (exam numbers 220-601, 220-602, 
220-603, and 220-604), in order to become a CompTIA A+ Certified Professional. 
 

  
 
CompTIA® A+® Certification 2006 / Part 7: Security - If you are getting ready for a career as an 
entry-level information technology (IT) professional or personal computer (PC) service technician, the 
courses in the CompTIA® A+® Certification 2006 series are the first step in your preparation. The 
courses in this series will build on your existing user-level knowledge and experience with personal 
computer software and hardware to present fundamental skills and concepts that you will use on the 
job. In this series of courses, you will acquire the essential skills and information you will need to 
install, upgrade, repair, configure, troubleshoot, optimize, and perform preventative maintenance of 
basic personal computer hardware and operating systems. In Part 7: Security, you will learn basic 
computer security concepts, as well as acquire the skills you will need to install, support, and manage 
common personal computer security measures. 
 
The courses in the CompTIA® A+® Certification 2006 series can benefit you in two ways. Whether 
you work or plan to work in a mobile or corporate environment where you have a high-level of face-to-
face customer interaction; a remote-based environment where client interaction, client training, 
operating systems, and connectivity issues are emphasized; or an environment with limited customer 
interaction and an emphasis on hardware activities, this series of courses provides the background 
knowledge and skills you will require to be successful. It can also assist you if you are preparing to 
take the CompTIA A+ certification examinations, 2006 objectives (exam numbers 220-601, 220-602, 
220-603, and 220-604), in order to become a CompTIA A+ Certified Professional. 
 

  
 
CompTIA® A+® Certification: A Comprehensive Approach for all 2006 Exam Objectives - If you 
are getting ready for a career as an entry-level information technology (IT) professional or personal 
computer (PC) service technician, the CompTIA® A+® Certification course is the first step in your 
preparation. The course will build on your existing user-level knowledge and experience with personal 
computer software and hardware to present fundamental skills and concepts that you will use on the 
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job. In this course, you will acquire the essential skills and information you will need to install, upgrade, 
repair, configure, troubleshoot, optimize, and perform preventative maintenance of basic personal 
computer hardware and operating systems. 
 
The CompTIA® A+® Certification course can benefit you in two ways. Whether you work or plan to 
work in a mobile or corporate environment where you have a high-level of face-to-face customer 
interaction, a remote-based environment where client interaction, client training, operating systems 
and connectivity issues are emphasized, or in an environment with limited customer interaction and an 
emphasis on hardware activities, this course provides the background knowledge and skills you will 
require to be successful. It can also assist you if you are preparing to take the CompTIA A+ 
certification examinations, 2006 objectives (exam numbers 220-601, 220-602, 220-603, and 220-604), 
in order to become a CompTIA A+ Certified Professional. 
 
The target student is anyone with basic computer user skills who is interested in obtaining a job as an 
IT professional or PC technician. Possible job environments include: mobile or corporate settings with 
a high level of face-to-face client interaction; remote-based work environments where client 
interaction, client training, operating systems, and connectivity issues are emphasized; or settings with 
limited customer interaction where hardware activities are emphasized. In addition, this course will 
help prepare students to achieve a CompTIA A+ Certification. 
 

  
 
Computer Hacking Forensics Investigator: Forensics Procedures from Start to Finish - The 
Computer Hacking Forensics Investigator (CHFI) course will give participants the necessary skills to 
identify an intruder's footprints and to properly gather the necessary evidence to prosecute. Many of 
today's top tools of the forensic trade will be taught during this course, including software, hardware, 
and specialized techniques. The need for businesses to become more efficient and integrated with 
one another, as well as the home user, has given way to a new type of criminal, the "cyber-criminal." It 
is no longer a matter of "will your organization be compromised (hacked)?" but, rather, "when?" 
Today's battles between corporations, governments, and countries are no longer fought only in the 
typical arenas of boardrooms or battlefields using physical force. Now, the battlefield starts in the 
technical realm, which ties into almost every facet of modern day life. If you or your organization 
requires the knowledge or skills to identify, track, and prosecute the cyber-criminal, then this is the 
course for you. 
 

  
 
Computer Hacking Forensics Investigator: Forensics Process and Procedures - The Computer 
Hacking Forensics Investigator (CHFI) course will give participants the necessary skills to identify an 
intruder's footprints and to properly gather the necessary evidence to prosecute. Many of today's top 
tools of the forensic trade will be taught during this course, including software, hardware, and 
specialized techniques. The need for businesses to become more efficient and integrated with one 
another, as well as the home user, has given way to a new type of criminal, the "cyber-criminal." It is 
no longer a matter of "will your organization be compromised (hacked)?" but, rather, "when?" Today's 
battles between corporations, governments, and countries are no longer fought only in the typical 
arenas of boardrooms or battlefields using physical force. Now, the battlefield starts in the technical 
realm, which ties into almost every facet of modern day life. If you or your organization requires the 
knowledge or skills to identify, track, and prosecute the cyber-criminal, then this is the course for you. 
 

  
 
Computer Hacking Forensics Investigator: Forensics Process and Procedures - The Computer 
Hacking Forensics Investigator (CHFI) course will give participants the necessary skills to identify an 
intruder's footprints and to properly gather the necessary evidence to prosecute. Many of today's top 
tools of the forensic trade will be taught during this course, including software, hardware, and 
specialized techniques. The need for businesses to become more efficient and integrated with one 
another, as well as the home user, has given way to a new type of criminal, the "cyber-criminal." It is 
no longer a matter of "will your organization be compromised (hacked)?" but, rather, "when?" Today's 
battles between corporations, governments, and countries are no longer fought only in the typical 
arenas of boardrooms or battlefields using physical force. Now, the battlefield starts in the technical 
realm, which ties into almost every facet of modern day life. If you or your organization requires the 
knowledge or skills to identify, track, and prosecute the cyber-criminal, then this is the course for you. 
 

  
 
Configuring and Customizing a Web Service with Microsoft® Visual Studio® 2005 (4261) - 
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Using the WebService Attribute. 
Controlling XML Serialization with XML Attribute Classes. 
Using SOAP to call a Web Method. 
Using the NetworkCredential and CredentialCache class. 
Customizing Soap Messages Using the WebServiceBinding Attribute. 
Using Configuration files and configuring Web services. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Configuring and Installing Assemblies in the Microsoft® .NET Framework 2.0(3356) - In this 2-
hour course you will learn about the installation and configuration functions provided to developers by 
the Microsoft® .NET Framework 2.0. Topics range from working with assemblies and installing 
assemblies in the GAC to creating custom installers and working with configuration classes. In the lab 
you will write code to configure and install and assembly. 
 
Having a good understanding of configuration and installation will allow you to build deployable 
components that can be configured at runtime. These are key components for maintainable client and 
server based enterprise solutions. 
 
This course also will help you prepare for Exam 70-536 TS: Microsoft .NET Framework 
2.0úòApplication Development Foundation.  
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Configuring and Managing Microsoft® Exchange Server 2003(4914) - In this course, you 
configure and manage Exchange Server 2003. This course also helps prepare you for certification 
exam 70-284: Implementing and Managing Microsoft Exchange Server 2003. 
 

  
 
Configuring and Managing Microsoft® Exchange Server 2003(4914) - In this course, you 
configure and manage Exchange Server 2003. This course also helps prepare you for certification 
exam 70-284: Implementing and Managing Microsoft Exchange Server 2003. 
 

  
 
Configuring and Managing Project Server 2003 Operations - In this course, you will examine the 
procedure to manage and configure Project Server 2003 projects and resources as well as examine 
several ways to manage and configure a variety of views and security. 
 
This course is intended for Microsoft Certified Systems Engineers who are on the Windows Server 
2003 Track, or for those with equivalent skills and knowledge. 
 

  
 
Configuring and Troubleshooting Networking in a Consumer Technology Solution (7043) - In 
this online course, you will learn the skills and knowledge necessary to effectively configure and 
troubleshoot networking features in a Microsoft Consumer Technology Solution. To begin with, you 
will learn how to connect Windows Vista to a home network. Next, you will learn about how to 
configure access to shared resources, including sharing media resources within the home network. 
You will also learn how to troubleshoot connectivity issues between the Windows Vista PC and the 
home network. This online course will help you prepare for certification exam 70-625.This online 
course is composed of a rich multimedia experience coupled with comprehensive technical labs. This 
course will also help you prepare to become a Microsoft Certified Technology Specialist. To get the 
most out of this course, it is recommended that you have a broad working knowledge of how PCs 
interoperate with numerous consumer electronics offerings such as Televisions, Audio Equipment, 
Portable devices, Peripherals, and Entertainment services found in customers' homes. 
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Configuring and Troubleshooting Windows Vista Media Center and Applications (5364) - In this 
online course, you configure and troubleshoot media extenders, media applications, and Windows 
Media Player. In addition, there is a treatment of media technology fundamentals including streaming 
media protocols, media codecs, and audio / video formats. This also helps prepare you for certification 
exams 70-620, 70-621, and 70-623. This online learning course is one of several courses that focus 
on Windows Vista technologies. It is composed of a rich multimedia experience coupled with 
comprehensive technical labs. It is intended for IT Professionals who must implement or support 
Windows Vista.  
 
This course also helps you prepare to become a Microsoft Certified Technology Specialist (MCTS) 
and Microsoft Certified IT Professional (MCITP). 
 

  
 
Configuring and Troubleshooting Windows Vista Networking (5358) - In this online course, you 
build upon your fundamental knowledge of networking to configure and troubleshoot networking in 
Windows Vista including DHCP, VPN, and wireless networking. In addition, you learn public to private 
network switching, and Remote Desktop. This online course is one of several courses that focus on 
Windows Vista technologies. It is composed of a rich multimedia experience coupled with 
comprehensive technical labs. It is intended for IT Professionals who must implement or support 
Windows Vista. This course helps prepare you for certification exams 70-620, 70-621, 70-622, and 70-
623. It also helps you to become a Microsoft Certified Technology Specialist (MCTS) and Microsoft 
Certified IT Professional (MCITP). To get the most out of this course, it is recommended that you have 
completed courses 5355 and 5356 or have equivalent knowledge of Windows Vista networking 
fundamentals. 
 

  
 
Configuring and Troubleshooting Windows Vista Security (5359) - Configuring and 
Troubleshooting Windows Vista Security (5359)In this online course, you build upon your fundamental 
knowledge of security to configure and troubleshoot security in Windows Vista including User Account 
Control, Windows Defender, and Windows Firewall. In addition, you configure certificates and public 
and private network settings, and secure the desktop. This online course is one of several courses 
that focus on Windows Vista technologies. It is composed of a rich multimedia experience coupled 
with comprehensive technical labs. It is intended for IT Professionals who must implement or support 
Windows Vista. This course helps prepare you for certification exams 70-620, 70-621, 70-622, and 70-
623. It also helps you to become a Microsoft Certified Technology Specialist (MCTS) and Microsoft 
Certified IT Professional (MCITP). To get the most out of this course, it is recommended that you have 
completed course 5358 or have equivalent knowledge of Windows Vista security fundamentals. 
 

  
 
Configuring and Troubleshooting Windows® Internet Explorer® 7 (5361) - In this online course, 
you build upon your fundamental knowledge of security to configure and troubleshoot Internet 
Explorer 7 including dynamic security, security zones, cookies, phishing and privacy settings. In 
addition, you configure RSS feeds, printing, search, add-ons, and user preferences. This also helps 
prepare you for certification exams 70-620, 70-621, and 70-622. This online learning course is one of 
several courses that focus on Windows Vista technologies. It is composed of a rich multimedia 
experience coupled with comprehensive technical labs. It is intended for IT Professionals who must 
implement or support Windows Vista. 
 
This course also helps you prepare to become a Microsoft Certified Technology Specialist (MCTS) 
and Microsoft Certified IT Professional (MCITP). To get the most out of this course it is recommended 
that you have completed course 5359 or equivalent knowledge of Windows Vista security. 
 

  
 
Configuring Controls in Windows Forms with Microsoft® Visual Studio® 2005 (4288) - This 2-
hour workshop introduces many of the controls that are available to you in the Microsoft Visual Studio 
2005 toolbox. These controls will enable you to display and edit text, send commands and generate 
events, sort and manipulate data, and perform many other common user interface development tasks. 
 
As a workshop, most of your learning will take place during the extensive lab. 
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ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Configuring High Availability and Disaster Recovery for SAP on Microsoft® SQL Server (5331) - 
In this two-hour online course, you will learn how to configure high availability and disaster recovery in 
an SAP on SQL Server 2005 solution. Topics covered include configuring clustering, database 
mirroring, log-shipping, and utilizing data availability features of SQL Server 2005. These courses are 
for database administrators that are responsible for installing and maintaining SAP on SQL Server 
2005. 
 
Student prerequisites: 
 
To get the most out of these courses, target audience should have: 

 On-the-job experience implementing, managing, and supporting SQL Server 2005.  

 Working knowledge of SQL Server 2000 or SQL Server 2005 features, tools, and technologies.  

 Interest in deploying SAP systems on SQL Server 2005.  

 A working knowledge of basic SAP architecture.  

  
 
Configuring High Availability and Disaster Recovery for SAP on Microsoft® SQL Server (5331) - 
In this two-hour online course, you will learn how to configure high availability and disaster recovery in 
an SAP on SQL Server 2005 solution. Topics covered include configuring clustering, database 
mirroring, log-shipping, and utilizing data availability features of SQL Server 2005. These courses are 
for database administrators that are responsible for installing and maintaining SAP on SQL Server 
2005. 
 
Student prerequisites: 
 
To get the most out of these courses, target audience should have: 

 On-the-job experience implementing, managing, and supporting SQL Server 2005.  

 Working knowledge of SQL Server 2000 or SQL Server 2005 features, tools, and technologies.  

 Interest in deploying SAP systems on SQL Server 2005.  

 A working knowledge of basic SAP architecture.  

  
 
Configuring Microsoft Exchange Server 2007 Edge Transport Servers (5084) - In this online 
learning course, you configure the Edge Transport server role in Microsoft Exchange Server 2007. 
You configure, secure, and recover an Edge Transport server and explore features such as Active 
Directory Application Mode, EdgeSync, and Edge Cloning. In addition, you implement security for 
Internet e-mail by using Public Key Infrastructure. This also helps prepare you for certification exam 
70-236. This online learning course is one of several courses that focus on Microsoft Exchange Server 
2007 technologies. It is composed of a rich multimedia experience coupled with comprehensive 
technical labs. It is intended for IT Professionals who must implement or support Microsoft Exchange 
Server 2007. 
 
This course also helps you prepare to become a Microsoft Certified Technology Specialist (MCTS) 
and Microsoft Certified IT Professional (MCITP). 
 

  
 
Configuring Microsoft® Exchange Server 2003 for Microsoft® Windows Mobile® Devices 
(5141) - In this online learning course, you configure Microsoft® Exchange Server 2003 for Microsoft® 
Windows Mobile® Devices including securing mobile access, using SSL certificates, and device 
synchronization. In addition, you configure a reverse prozy server and firewall to secure external 
access.This also helps prepare you for certification exam 70-500. 
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Configuring Microsoft® Exchange Server 2007 Mailbox Servers (5074) - In this online course, you 
configure Exchange Server 2007 Mailbox servers, including configuring database and storage groups. 
In addition, you replicate public folders and plan and manage a backup and recovery solution for 
Mailbox servers. This online course is composed of a rich multimedia experience coupled with 
comprehensive technical labs. It is intended for IT Professionals who implement or support Microsoft 
Exchange Server 2007. This course helps prepare you for certification exam 70-236. This course also 
helps you prepare to become a Microsoft Certified Technology Specialist (MCTS). 
 

  
 
Configuring Microsoft® Windows Mobile® Device Network Connectivity (5143) - In this online 
learning course, you configure VPN Client and Proxy connections, Wi-Fi connections, cellular and 
Bluetooth connectivity for Windows Mobile devices. In addition, you setup a modem and GPRS 
cellular connections. This also helps prepare you for certification exam 70-500. 
 

  
 
Configuring Microsoft® Windows® XP Professional - In this series, you will install, administer, and 
configure Microsoft® Windows® XP Professional. 
 

  
 
Configuring SAP on Microsoft® SQL Server 2005 (5329) - In this two-hour online course, you will 
learn how to configure SAP on SQL Server 2005. Topics covered include configuring the server, 
databases, SQL Server locking, and multiple instances. These courses are for database 
administrators that are responsible for installing and maintaining SAP on SQL Server 2005. 
 
Student prerequisites: 
 
To get the most out of these courses, target audience should have:  

 On-the-job experience implementing, managing, and supporting SQL Server 2005.  

 Working knowledge of SQL Server 2000 or SQL Server 2005 features, tools, and technologies.  

 Interest in deploying SAP systems on SQL Server 2005.  

 A working knowledge of basic SAP architecture.  

  
 
Configuring TCP/IP Clients - In this course, you will learn the fundamentals of client IP addressing 
and name resolution. 
 

  
 
Configuring Windows Vista Post-Installation System Settings (5350) - In this online course, you 
configure Windows post-installation system settings, including Windows Aero, user controls, and 
power options. In addition, you configure hardware such as mobile devices, multiple monitors, and 
Tablet PC settings. This online course is one of several courses that focus on Windows Vista 
technologies. It is composed of a rich multimedia experience coupled with comprehensive technical 
labs. It is intended for IT Professionals who must implement or support Windows Vista. This course 
helps prepare you for certification exams 70-620, 70-621, and 70-623. This course also helps you 
prepare to become a Microsoft Certified Technology Specialist (MCTS) and Microsoft Certified IT 
Professional (MCITP). 
 

  
 
Configuring Windows Vista Productivity Applications (5363) - In this online course, you build 
upon your fundamental knowledge of printing, scanning, and faxing to configure Windows Mail, 
Calendar, Meeting Space, Fax and Scan, and Windows Sidebar and Gadgets. This also helps prepare 
you for certification exams 70-620, 70-621, and 70-623.This online learning course is one of several 
courses that focus on Windows Vista technologies. It is composed of a rich multimedia experience 
coupled with comprehensive technical labs. It is intended for IT Professionals who must implement or 
support Windows Vista. 
 
This course also helps you prepare to become a Microsoft Certified Technology Specialist (MCTS) 
and Microsoft Certified IT Professional (MCITP). To get the most out of this course it is recommended 
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that you have completed courses 5356 and 5362 or equivalent knowledge of Windows Vista printing, 
scanning, faxing, and networking. 
 

  
 
Connecting and Troubleshooting Mobile Devices with Windows Vista (5365) - In this online 
course, you connect and troubleshoot mobile devices to Windows Vista including Sync Center, 
Windows Mobile Device Center, Sideshow devices, and Over The Air synchronization directly to 
Exchange Server. This also helps prepare you for certification exams 70-620, 70-621, and 70-623. 
This online learning course is one of several courses that focus on Windows Vista technologies. It is 
composed of a rich multimedia experience coupled with comprehensive technical labs. It is intended 
for IT Professionals who must implement or support Windows Vista. 
 
This course also helps you prepare to become a Microsoft Certified Technology Specialist (MCTS) 
and Microsoft Certified IT Professional (MCITP).C240:C269 
 

  
 
Connecting to Databases and Reading Data with Microsoft® Visual Studio® 2005 (4251) - This 
2-hour workshop introduces the fundamental skills required to connect to a database and read data 
from the database using Microsoft Visual Studio 2005.  
 
You will learn how to use ADO.NET data providers to connect to various different kinds of databases, 
and how to execute a query that returns a set of rows from the database. You will also learn how to 
use connection pooling to achieve scalability, and how to handle connection events and exceptions.  
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Contribute 4.0 - Administering websites with pages maintained by multiple users can be an 
overwhelming task. Adobe Contribute 4 makes execution of administration tasks easier, while allowing 
the administrator ultimate control over the websites. In this course, you will use Adobe Contribute 4.0 
to create website connections, distribute connection information to users, and manage user 
permissions as well as the website's settings. You will also use Adobe Contribute 4.0 to enhance the 
quality of your website by integrating content from other applications such as Microsoft® Office. 
 

  
 
Controlling Access to a Web Application with Microsoft® Visual Studio® 2005 (4284) - This 2-
hour workshop describes the different authentication modes available for Web applications. 
 
Within the workshop you will learn the following. 

 Setting up forms authentication.  

 Securing pages and sections of a Web application with the authorization settings in the Web.config 
file.  

 The main components of a typical membership system for a Web application built with ASP.NET.  

 Using login controls provided by Visual Studio 2005 and ASP.NET 2.0.  

Using the Roles class provided by ASP.NET 2.0 membership to provide custom role-management 
functionality for Web pages.  

As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
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Course 2640: Upgrading Web Development Skills from ASP to Microsoft® ASP.NET - The 
course provides the information that developers need to know to successfully upgrade their Web 
development skills from being able to create Active Server Pages (ASP) to Microsoft® ASP.NET. The 
material that comprises this course explains the differences in ASP versus ASP.NET, thereby creating 
an understanding of the efforts that are involved in getting an existing ASP Web application 
functioning in an ASP.NET environment. This course also reveals the new features of ASP.NET that 
can be used to improve an existing ASP Web application. Finally, this course provides students with 
several strategies for migrating ASP Web applications to ASP.NET, as well as a corresponding list of 
tasks that must be completed for successful migration. 
 
This course is intended for existing Web developers who are currently writing ASP Web applications. 
 

  
 
Creating a Common Layout by Using Master Pages with Microsoft® Visual Studio® 2005 (4281) 
- This 2-hour workshop focuses on using master pages to define common layouts for Web Form 
pages. Master pages in ASP.NET 2.0 provide developers with a new set of features that replace hard-
to-manage strategies for ensuring consistent page layout from ASP.NET 1.x and classic ASP. 
 
Within the workshop you will learn the following: 

 Creating master pages  

 Creating nested master pages  

 Creating content pages  

These skills will enable you to build a manageable Web application with a consistent layout throughout 
the site. As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Creating a Security Design for Data, Data Transmission, Network Perimeters and Incident 
Response - The skills you will gain in this series are necessary to design a secure network 
infrastructure and will assist you in maintaining a secure network, developing improved security 
protocols in a network, and examining what is needed to take preventive measures that could curtail 
possible attacks to a network. 
 

  
 
Creating a Security Plan for Physical Resources, Computers, Accounts and Authentication - 
The skills you will gain in this series are necessary to design a secure network infrastructure and will 
assist you in maintaining a secure network, developing improved security protocols in a network, and 
examining what is needed to take preventive measures that could curtail possible attacks to a 
network. 
 

  
 
Creating a Simple Windows Forms Application with Microsoft® Visual Studio® 2005 (4287) - 
This 2-hour workshop introduces the fundamental skills required to create a simple Microsoft Windows 
Forms application. It describes how to configure form properties and how to add controls to a form. It 
also discusses events and describes how to create event handlers at design time and run time. 
 
In the lab, you will add and configure Windows forms and controls, create event handlers, and monitor 
events. You will also add controls and handlers to a form at run time. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
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Creating a Web Application with Microsoft® Visual Studio® 2005 (4278) - This 2-hour workshop 
focuses on creating Web sites with Microsoft® Visual Studio® 2005. 
 
Within the workshop you will learn the following: 

 Creating different types of Web sites in Visual Studio 2005.  

 Writing code for events on ASP.NET Web pages.  

Configuring sites and site settings with Web configuration files.  
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Creating and Consuming Serviced Components with Microsoft® Visual Studio® 2005 (4268) - 
This 2-hour workshop introduces COM+, the next evolution of Component Object Model (COM) and 
Microsoft Transaction Server (MTS). It explains how some of the COM+ services can be integrated 
within the .NET Framework to enhance performance or functionality. 
 
In this workshop you will learn the following: 

 What is COM+ and COM+ Services support in .NET.  

 Implementing a Serviced Component.  

 Registering a Serviced Component.  

 Instantiating a Serviced Component.  

As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Creating and Debugging ASP.NET Web Applications - The course provides the information that 
developers need to know to successfully upgrade their Web development skills from being able to 
create Active Server Pages (ASP) to Microsoft® ASP.NET. The material that comprises this course 
explains the differences in ASP versus ASP.NET, thereby creating an understanding of the efforts that 
are involved in getting an existing ASP Web application functioning in an ASP.NET environment. 
 
This course is intended for existing Web developers who are currently writing ASP Web applications. 
 

  
 
Creating and Deploying Application Packages on Computers Running Windows Vista (5376) - 
In this online course, you create, test, and deploy application packages on Windows Vista. This also 
helps prepare you for certification exam 70-622. This online course is composed of a rich multimedia 
experience coupled with comprehensive technical labs. It is intended for Desktop Specialists and IT 
Professionals who must deploy operating systems or applications in an enterprise environment. 
 
To get the most out of this course it is recommended that you have strong Windows Vista technical 
skills. This course also helps you prepare to become Microsoft® Certified. 
 

  
 
Creating and Deploying Application Packages on Computers Running Windows Vista (5376) - 
In this online course, you create, test, and deploy application packages on Windows Vista. This also 
helps prepare you for certification exam 70-622. This online course is composed of a rich multimedia 
experience coupled with comprehensive technical labs. It is intended for Desktop Specialists and IT 
Professionals who must deploy operating systems or applications in an enterprise environment. 
 
To get the most out of this course it is recommended that you have strong Windows Vista technical 
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skills. This course also helps you prepare to become Microsoft® Certified. 
 

  
 
Creating and Managing Controls with Visual Basic .NET - In this course, you will learn the skills 
required to build Windows Forms applications by using the .NET Framework. You will create and 
deploy fully functional, accessible, and secure Windows Forms. 
 
This course is intended for the intermediate programmer who is responsible for designing and building 
Windows Forms applications by using the .NET Framework. It is designed for developers who have 
Microsoft Visual Basic® .NET development skills. Typically, these individuals perform the following 
key activities: Help create functional specifications; design and develop user interfaces; create and 
test prototypes; and write Windows Forms applications. 
 

  
 
Creating and Managing Controls with Visual C# .NET - In this course, you will learn the skills 
required to build Windows Forms applications by using the .NET Framework. You will create and 
deploy fully functional, accessible, and secure Windows Forms. 
 
This course is intended for the intermediate programmer who is responsible for designing and building 
Windows Forms applications by using the .NET Framework. It is designed for developers who have 
C# development skills. Typically, these individuals perform the following key activities: help create 
functional specifications, design and develop user interfaces, create and test prototypes, and write 
Windows Forms applications. 
 

  
 
Creating and Managing Windows SharePoint Services 3.0 Site (5466) - This online course covers 
the skills and knowledge you will need to create new collaborative work environments with Windows 
SharePoint Services 3.0. This includes creating a basic SharePoint sites, including team sites, portals, 
and document workspaces. 
 

  
 
Creating and Manipulating Data with Microsoft® ADO.NET - This course teaches developers to 
build data-centric applications and Web services with Microsoft® ADO.NET, Microsoft SQL Server 
2000, and the Microsoft .NET Framework.  

This course contains virtual labs. A note about virtual system requirements: If you access the Internet 
from behind a proxy server, you may not be able to take a virtual lab. This affects AOL and 
Gateway.net users who use a modified browser and those who access virtual lab technology from 
behind a corporate firewall. Modified browser users should use either Internet Explorer or Netscape 
Navigator (both 4.0 or higher). Users behind a corporate proxy server should access virtual lab 
technology through a commercial ISP account. NOTE: Connection to the real PCs and servers is done 
via the VNS protocol. As a result, there is a requirement for a connection through ports 5800-5821 and 
5900-5921. 

  
 
Creating and Serializing Remotable Types with Microsoft® Visual Studio® 2005 (4264) - This 2-
hour workshop describes how to create and serialize complex data types across remoting boundaries, 
and methods of version management.  
 
In this workshop you will learn the following:  

 Using Serialization  

 Using Marshall By Reference types  

 Multiple Versions of Remoted Types  

 Working with serializing Generic Types.  

As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
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Training Administrator for more information about your subscription. 
 

  
 
Creating ASP.NET Web Applications - In this course, you will use Microsoft Visual Studio .NET and 
Microsoft ASP .NET to build powerful Web sites. This will allow you to build sites that access 
databases and process data using dynamic, server-side programming. Thanks to these newly learned 
skills, your sites will be accessible to users of any of the popular browsers. 
 

  
 
Creating Business Intelligence Solutions by using Office SharePoint® Server 2007 (6073) - This 
course will introduce you to the features and functionalities in Office SharePoint Server 2007 that you 
can use to create business intelligence solutions. The course will cover the Visual Basic 2005 and 
Visual C# 2005 code required to display data from Excel Services workbooks and data sources. In 
addition, the course will help you explore the code required to create, run, and troubleshoot an Excel 
Services UDF. This will also help you prepare for exam 70-542. 
 

  
 
Creating Controls for Web Applications with Microsoft® Visual Studio® 2005 (4240) - This 2-
hour workshop describes how to use Visual Studio 2005 to develop your own reusable controls for 
pages that have similar functional requirements. 
 
In the lab, you will create a specialized site navigation control and a custom Web server control. You 
will also create a composite Web server control and add support for templates. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Creating Custom Web Parts in Microsoft Windows SharePoint Services 3.0 (5393) - In this two-
hour online course, you will learn how to develop custom Web Parts in Windows SharePoint Services 
3.0. Topics covered include creating and upgrading Web Parts, implementing caching and Web Part 
exception handling. This course will help you prepare for exam 70-541. 
 
Student Prerequisites: 

 Visual Studio 2005 / .NET 2.0 Framework (1 year).  

 Working knowledge of building WSS 3.0 Sites.  

 WebParts / WebPartZones.  

 Security Providers.  

 MasterPages / ContentPages.  

  
 
Creating Customized Print Components with Microsoft® Visual Studio® 2005 (4247) - This 2-
hour workshop introduces techniques that will enable you to develop Windows® applications that 
contain printing facilities. You will also use Graphics Device Interface Plus (GDI+) operations to 
implement customized printing. 
 
In this workshop you will learn the following: 

 Printing Features Supported by .NET Framework 2.0  

 Drawing Print Document Content by Using GDI+  

 Creating a customized Print Preview dialog box.  

 Best Practices for creating print components  

As this is a workshop, most of your learning will occur in the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
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available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Creating Globalized Applications in the Microsoft® .NET Framework 2.0(3360) - In this 2-hour 
course you will learn about the globalization functionality provided by the Microsoft® .NET Framework 
2.0. Topics range from working with Culture information, to creating new cultures and working with 
encoding. In the lab, you will retrieve globalization information and format information according to 
culture. Also you will write code that enumerates and displays the available cultures. 
 
Working with Globalization classes will allow you to create multi-lingual applications. 
 
This course also will help you prepare for Exam 70-536 TS: Microsoft .NET Framework 
2.0úòApplication Development Foundation.  
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Creating Managed Code for Microsoft® SQL Server 2005 with Microsoft® Visual Studio® 2005 
(4230) - This 2-hour workshop introduces you to the integration of the Microsoft .NET Framework 
common language runtime (CLR) into Microsoft SQL Server 2005. The CLR provides a hosted 
environment for managed code that enables developers to use managed code to implement database 
objects, such as stored procedures, user-defined data types, user-defined functions, and triggers. 
 
In the lab, you will create two stored procedures, a trigger, two user-defined functions, an aggregate, 
and a user-defined type by using managed code. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Creating Multithreaded Applications and Application Domains in the Microsoft® .NET 
Framework 2.0(3367) - In this 2-hour course you will learn about working with threads and application 
domains in the Microsoft® .NET Framework 2.0. Topics range from working with thread, thread pools, 
and shared resources to creating and working with AppDomains. In the lab, you will create threads 
and thread pools, synchronize a shared resource, and log events asynchronously. 
 
Using threading and application domains allows you to build applications that make better use of 
system resources and processor time. 
 
This course also will help you prepare for Exam 70-536 TS: Microsoft .NET Framework 
2.0úòApplication Development Foundation.  
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Creating the Data Access Tier Using Microsoft® SQL Server 2005 (2941B) - This course will 
enable database developers experienced in SQL Server 2000/7.0 and Analysis Services to upgrade 
their skills to SQL Server 2005. The course is broken into three modules: 

 Using the .NET CLR in SQL Server 2005  

 Developing Client Applications  

 Using SQL Management Objects  

  

http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2


 
Creating Web Services Using LotusScript® - IBM® Lotus® Domino Designer® 7 now includes a 
specific design element for creating Web services using LotusScript®. Such Web services allow other 
applications access to the data and functionality provided by Domino servers, and do so in a 
standardized way. Adding Web services to an application can increase the internal flexibility of the 
application's architecture and expand the reach of its functionality and value to other applications, 
including those created by external partners. This course covers the underlying technologies involved 
in Web services, the creation of simple and complex Web services, the various properties that can be 
set, and how to consume a Web service created by IBM Lotus Domino Designer 7. 
 
The target audience for this course is application developers who have extensive experience coding in 
LotusScript. 
 

  
 
Creating Web Services Using LotusScript® - IBM® Lotus® Domino Designer® 7 now includes a 
specific design element for creating Web services using LotusScript®. Such Web services allow other 
applications access to the data and functionality provided by Domino servers, and do so in a 
standardized way. Adding Web services to an application can increase the internal flexibility of the 
application's architecture and expand the reach of its functionality and value to other applications, 
including those created by external partners. This course covers the underlying technologies involved 
in Web services, the creation of simple and complex Web services, the various properties that can be 
set, and how to consume a Web service created by IBM Lotus Domino Designer 7. 
 
The target audience for this course is application developers who have extensive experience coding in 
LotusScript. 
 

  
 
Creating Your First Microsoft® ASP.NET 2.0 Web Application(2913 B) - This three-hour online 
course covers the entities that form the foundation of Web applications written with ASP.NET 2.0. 
This course is a great starting point for anyone who has not worked with Visual Studio 2005 or 
ASP.NET 2.0 before. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Cryptography - In this course, you will apply cryptographic services in order to select the best 
approach to increase customer satisfaction and profitability. Additionally, you will examine a number of 
these cryptographic services, including encryption algorithms, hash/HMAC algorithms and digital 
signatures, in order to assist in the creation of a secure network. 
 

  
 
Crystal Reports 10: Level 1 - Crystal Reports 10 Level 1 is the primary recommended course you 
should take if your job responsibilities require you to obtain output from databases. It is also the first 
course in the Crystal Reports 10 series. In this course, you will build basic list and group reports that 
work with almost any database. This course is designed for a person who needs output from a 
database. In some cases, database programs have limited reporting tools, and/or they may not have 
access to those tools. They may or may not have programming and/or SQL experience. 
 

  
 
Crystal Reports 10: Level 2 - This course is designed for people who know how to create basic list 
and group reports and need to create reports that include subreports, cross-tabs, advanced formulas, 
and charts based on more than one data series. In addition, you'll also learn how to increase the 
speed and efficiency of reports by using SQL queries and dictionaries. 
 

  
 
Crystal Reports 8.0: Advanced - In this course, you'll examine the advanced skills required to create 
informational and analytical reports. 
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Crystal Reports 8.0: Basic Skills - In this course, you'll examine the basic skills needed to create 
reports to help analyze and present information. 
 

  
 
Crystal Reports 8.5: Advanced - In this course, you'll examine the advanced skills required to create 
informational and analytical reports. You will use variables and multiple statements in formulas, create 
and use parameter fields, develop conditional format statements, and work with multiple sections. 
 

  
 
Crystal Reports 8.5: Basic Skills - Crystal Reports 8.5 is an application that enables you to create 
custom reports, lists, and labels using data from existing databases. Using Crystal Reports, you can 
access both PC and SQL databases and generate multiple report types. In this course, you'll examine 
the basic skills needed to create reports to help analyze and present information. 
 

  
 
Crystal Reports 9.0: Level 1 - Crystal Reports 9.0: Level 1 is designed for a person who needs 
output from a database. In some cases, database programs have limited reporting tools, and/or they 
may not have access to those tools. They may or may not have programming and/or SQL experience. 
This course is the primary recommended course you should take if your job responsibilities require 
you to obtain output from databases. It is also the first course in the Crystal Reports 9.0 series. In this 
course, you will build basic list and group reports that work with almost any database. 
 

  
 
Crystal Reports 9.0: Level 2 - This course is designed for people who know how to create basic list 
and group reports and need to create reports that include subreports, cross-tabs, advanced formulas, 
and charts based on more than one data series. In addition, you'll also learn how to increase the 
speed and efficiency of reports by using SQL queries and dictionaries. 
 

  
 
Crystal Reports XI: Arranging and Displaying Report Data - In this course, you will continue 
organizing a report in groups and, if desired, summarize the data in each group. You will also create 
calculated fields from a report's data. 
 

  
 
Crystal Reports XI: Charting and Distributing Data - In this course, you will display report data 
graphically as a pie chart. You will also explore how to distribute report data in a variety of different 
formats. 
 

  
 
Crystal Reports XI: Creating Reports - In this course, you will explore the introductory skills required 
to create a report using Crystal Reports XI. You will use the contents of an existing database in a new 
report and apply various techniques to display the desired data. 
 

  
 
Crystal Reports XI: Data Access Techniques - This course covers data access techniques in 
Crystal Reports XI, including creating drill-downs, using SQL, charting data, and reporting on Excel 
data. 
 

  
 
Crystal Reports XI: Formatting Reports - In this course, you will modify and format several layout 
elements to enhance your reports. 
 

  
 
Crystal Reports XI: Report Enhancements - This course covers report enhancement techniques in 
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Crystal Reports XI, including creating prompts, dynamic images, and report alerts, and explains 
grouping data hierarchically. 
 

  
 
Crystal Reports XI: Report Manipulation in Crystal Reports XI - This course covers report 
manipulation techniques in Crystal Reports XI, including creating running totals, building cross-tabs, 
and adding subreports. 
 

  
 
Customizing and Securing Microsoft® Windows® SharePoint® Services 3.0 (5249) - In this 
online learning course, you will learn how to customize the look, feel, and behavior of a WSS 3.0 site. 
This includes working with site galleries, site templates, content types, and master pages. In addition, 
you will learn how to work with advanced document library settings, and how to secure a WSS 3.0 
site. This course also helps prepare you for certification exam 70-631. 
 
Student Prerequisites:  

 Have on-the-job experience implementing, managing, and supporting Microsoft Windows Server 
2003, including Internet Information Services (IIS).  

 Have working knowledge of networking, for example, TCP/IP and Domain Name System (DNS).  

 Recommended on-the-job experience implementing, managing, and supporting Windows SharePoint 
Services 2.0.  

  
 
Customizing Navigation and Layout in Microsoft® Windows® SharePoint® Services 3.0 (5391) - 
In this online learning course, you will learn how to develop user interfaces for Windows SharePoint 
Services 3.0 solutions in your organization's or your customer's environment. The topics that are 
covered in this course are customizing and programming site navigation, controlling layout via master 
pages, and creating web parts. This course helps prepare you for certification exam, 70-541. 
 
Student Prerequisites:  

 Visual Studio 2005 / .NET 2.0 Framework (1 year).</ li>  

 Working knowledge of building WSS 3.0 Sites.  

 WebParts / WebPartZones.  

 Security Providers.  

 MasterPages / ContentPages.  

  
 
Customizing Real-Time Communication with Microsoft® Office Communications Server 2007 
(5129) - In this 2-hour premium course, you learn about the key features and functionalities of Office 
Communications Server 2007 that can be incorporated into custom applications. You explore the 
scenarios and architecture supported by the product. Also you learn how to integrate presence 
functionality into custom applications. Finally, you learn about the automated agent applications, Web 
Access AJAX Service, and the RTC API functionality that can be incorporated into custom 
applications to streamline business processes. 
 
Student prerequisites 
 
Familiarity with the following:  

 Active Directory concepts  

 Exchange messaging concepts  

 SharePoint concepts  

 Fundamentals of using Microsoft Office 2007 or Microsoft Office 2003  

 Fundamental concepts of Windows Server 2003  

  
 
Customizing Real-Time Communication with Microsoft® Office Communications Server 2007 
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(5129) - In this 2-hour premium course, you learn about the key features and functionalities of Office 
Communications Server 2007 that can be incorporated into custom applications. You explore the 
scenarios and architecture supported by the product. Also you learn how to integrate presence 
functionality into custom applications. Finally, you learn about the automated agent applications, Web 
Access AJAX Service, and the RTC API functionality that can be incorporated into custom 
applications to streamline business processes. 
 
Student prerequisites 
 
Familiarity with the following:  

 Active Directory concepts  

 Exchange messaging concepts  

 SharePoint concepts  

 Fundamentals of using Microsoft Office 2007 or Microsoft Office 2003  

 Fundamental concepts of Windows Server 2003  

  
 
Customizing Windows® Forms and Controls with Microsoft® Visual Studio® 2005 (4246) - This 
2-hour workshop introduces techniques which enable you to develop custom Windows® forms and 
controls. This workshop also describes how to build user controls, and use Graphics Device Interface 
Plus (GDI+) operations.  

In this workshop you will learn the following: 

 Using the GDI+ Managed-Class Interface  

 Graphic Categories in Windows Forms  

 Creating Nonrectangular Windows Forms  

 Control Authoring Methods for Windows Forms  

As a workshop, most of the learning will occur in the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Data Availability Features in Microsoft® SQL Server 2005 (2938B) - This course will enable 
database administrators experienced in SQL Server 2000/7.0 and Analysis Services to upgrade their 
skills to SQL Server 2005. The course is broken into three modules: 

 Understanding Disaster Recovery  

 Understanding Data Availability in SQL Server 2005  

 Understanding SQL Server 2005 Replication Features  

  
 
Data Binding by Using Windows Forms Controls with Microsoft® Visual Studio® 2005 (4290) - 
This 2-hour workshop introduces the controls that you can use to display data from a data source. It 
describes how to use Visual Studio 2005 to create data sources and add data-bound controls to a 
form. It also describes how to use the DataGridView control to display and update data. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Defending Against Intrusion - This course will provide students with the concepts and technologies 
of IDSs by examining the differences between using host-based and network-based IDSs, and how 
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each of them can be implemented. Also, this course includes reviewing signature analysis and its 
goals, how to read log files, the move towards a common database of vulnerabilities and signatures 
(CVEs), and therefore a standardization of exploits and possible intrusion examples, accompanied by 
IDS rules to counter such intrusions. 
 
We designed the Network Defense and Countermeasures course for the student who is a network 
administrator responsible for maintaining a wide range of network technologies. To ensure your 
success, we recommend you first take the Element K course Hardening The Infrastructure or have 
equivalent knowledge. The SCNP certification is comprised of two exams, Hardening the 
Infrastructure (HTI), and Network Defense and Countermeasures (NDC). To become SCNP-certified, 
candidates must pass both of these Level One exams. 
 

  
 
Defending Against Risks - This course will provide students with the concepts and issues 
surrounding one of the more debated areas of security: risk analysis. This course shows students 
different methods of risk analysis, different standards, and different techniques to minimize risk. Also, 
this course includes the concepts of security policies and their implementation. This course introduces 
students to different methods of policy creation and implementation, in order to describe the types of 
policies that might be created. This course examines the methods of security response and how 
response is related to policy. The student can describe incident handling and escalation procedures, 
and define how to create an escalation procedure and how it is implemented. 
 
We designed the Network Defense and Countermeasures course for the student who is a network 
administrator responsible for maintaining a wide range of network technologies. To ensure your 
success, we recommend that you first take the Element K course Hardening The Infrastructure or that 
you have equivalent knowledge. The SCNP certification is compromised of two exams: Hardening the 
Infrastructure (HTI), and Network Defense and Countermeasures (NDC). To become SCNP-certified, 
candidates must pass both of these Level One exams. 
 

  
 
Defending the Network - Network Defense and Countermeasures is designed to provide network 
administrators with an awareness of security-related issues and the essential skills they need to 
implement security in a given network. This course focuses primarily on defensive network 
technologies, such as firewalls. 
 
We designed the Network Defense and Countermeasures course for the student who is a network 
administrator responsible for maintaining a wide range of network technologies. To ensure your 
success, we recommend you first take the Element K course Hardening the Infrastructure or have 
equivalent knowledge. The SCNP certification is comprised of two exams: Hardening the 
Infrastructure (HTI), and Network Defense and Countermeasures (NDC). To become SCNP-certified, 
candidates must pass both of these Level One exams. 
 

  
 
Defining the Principles Of Object-Oriented Programming - When working with code, you might 
have observed that you were using the same piece of code at various instances. With object-oriented 
programming, you can define a code once and reuse it as many times as you want, instead of re-
creating the code. In this course, you will identify the features and benefits of using object-oriented 
programming and the elements that help you build a successful object model. 
 

  
 
Dense Wavelength Multiplexing - In this course, you will explore the fundamentals of basic Dense 
Wavelength Division Multiplexing (DWDM) technology. After completing this course, you will be able 
to identify typical optical components and define their applicability to DWDM solution requirements. 
You will also be able to describe the transmission concerns and performance-limiting effects 
associated with DWDM, including dispersion and optical signal-to-noise ratio (OSNR). You will also 
describe the function and application of optical switching, amplification, and regeneration as they 
impact optical systems design in order to select appropriate products to meet customer business 
needs. 
 

  
 
Deploying a Web Application with Microsoft® Visual Studio® 2005 (4285) - This 2-hour workshop 

http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2


covers the various Visual Studio 2005 tools that can deploy Web applications to test and production 
servers. 
 
Within this workshop you will learn the following: 

 Using the Copy Web Site utility to deploy a Web application in a non-compiled state.  

 Using the Publish Web site utility to deploy a Web application in a pre-compiled state.  

 Deploying an application using a Windows Installer package.  

As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Deploying and Configuring Microsoft® Office SharePoint® Server 2007 (5251) - In this online 
learning course, you will build on your fundamental knowledge of MOSS 2007 and will learn how to 
plan and deploy MOSS 2007 solutions. Additionally, you will learn how to upgrade a SharePoint Portal 
Server 2003 installation to MOSS 2007. Finally, you will learn how to manage user access and site 
permissions. This course also helps prepare you for certification exam 70-630. 
 
Student Prerequisites: 

 Have completed (or equivalent knowledge / experience): 5403AE - Implementing Microsoft Windows 
SharePoint Services 3.0.  

 Have on-the-job experience implementing, managing, and supporting Microsoft Windows Server 
2003, including Internet Information Services (IIS).  

 Have working knowledge of networking, for example, TCP/IP and Domain Name System (DNS).  

 Have basic knowledge of key benefits of Microsoft Office SharePoint Server (MOSS), new features 
and functionality of MOSS, and WSS 3.0 acting as a platform for MOSS.  

  
 
Deploying and Managing Microsoft® System Center Data Protection Manager (2952) - n this 
three-hour course, students will learn the skills necessary to install, configure, and manage Microsoft 
System Center Data Protection Manager (DPM). Students will create the protection groups that 
identify the network resources that will be protected, and install the agents to these protected servers. 
Students will also configure the DPM environment to support both administrative as well as end-user 
file recovery, and to also enable reporting and monitoring. A comprehensive hands-on lab provides 
students the opportunity to practice the skills they have learned in this course. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Deploying and Managing Software Using Windows Server 2003 Active Directory Group 
Policy(4868) - In this course, you use Group Policy to explain the basic concepts of software 
deployment, deploy software, configure software deployment, maintain deployed software, 
troubleshoot some common problems with software deployment, and plan a software deployment 
strategy. This course also helps prepare you for certification exam 70-294: Planning, Implementing, 
and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure. 
 

  
 
Deploying and Managing Software Using Windows Server 2003 Active Directory Group 
Policy(4868) - In this course, you use Group Policy to explain the basic concepts of software 
deployment, deploy software, configure software deployment, maintain deployed software, 
troubleshoot some common problems with software deployment, and plan a software deployment 
strategy. This course also helps prepare you for certification exam 70-294: Planning, Implementing, 
and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure. 
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Deploying Microsoft System Center Operations Manager 2007 (3387) - In this online learning 
course, you will learn about the new features and server types in Operation Manager 2007. You will 
learn how to deploy a Reporting Server and implement ACS monitoring in Operations Manager 2007. 
 
To get the most out of this learning product, you should have:  

 3+ years of experience managing and monitoring a Microsoft Windows-based network using some 
version of MOM.  

 A Microsoft Certified Systems Engineer (MCSE) on Windows Server 2003 credential or equivalent 
knowledge.  

 Familiarity with Microsoft Operations Framework (MOF) or Information Technology Infrastructure 
Library (ITIL)  

  
 
Deploying Microsoft Windows SharePoint Services 3.0 Solutions (5398) - In this two-hour online 
course, you will learn how to deploy a Windows SharePoint Services 3.0 solution. Topics covered 
include creating deployment packages and handing deployment issues with Web Parts, site 
definitions, features, and Web services. This course will help you prepare for exam 70-541. 
 
Student Prerequisites:  

 Visual Studio 2005 / .NET 2.0 Framework (1 year).  

 Working knowledge of building WSS 3.0 Sites.  

 WebParts / WebPartZones.  

 Security Providers.  

 MasterPages / ContentPages.  

  
 
Deploying Microsoft® Office 2003 in the Enterprise (2574) - This course will provide technology 
(IT)-support professionals, who are responsible for desktop software and hardware deployments, with 
the skills necessary to successfully deploy and configure Microsoft® Office 2003. This includes 
migration strategies from Office 2000 or Office XP on Microsoft Windows® 95, Windows 98 or 
Windows 2000 operating system platforms. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Deploying Microsoft® Windows® SharePoint® Services 3.0 (5246) - In this online learning course, 
you will learn how to install WSS 3.0 as well as how to plan an upgrade from WSS 2.0 to 3.0. In 
addition, you will explore how to handle common upgrade issues. This course also helps prepare you 
for certification exam 70-631. 
 
Student Prerequisites:  

 Have on-the-job experience implementing, managing, and supporting Microsoft Windows Server 
2003, including Internet Information Services (IIS).  

 Have working knowledge of networking, for example, TCP/IP and Domain Name System(DNS).  

 Recommended on-the-job experience implementing, managing, and supporting Windows SharePoint 
Services 2.0.  

  
 
Deploying Project Server 2003 Clients - In this course, you will select the client software and plan 
its deployment. After you have completed all the tasks necessary to plan the client software selection 
for users, you will examine the steps necessary to deploy the Microsoft Project 2003 client software 
needed to connect with Project Server 2003. 
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Deploying the Novell® Open Enterprise Server - This course introduces the learner to various 
administrative tasks related to upgrading an existing NetWare 6.5 server to OES NetWare server and 
installing Novell OES Linux. This course is designed for users who are familiar with NetWare 
administration and want to implement Novell services in a mixed OES NetWare and OES Linux server 
environment. 
 

  
 
Deploying Windows Forms Applications by Using ClickOnce with Microsoft® Visual Studio® 
2005 (4295) - This 2-hour workshop introduces the options for deploying a Windows Forms 
application. It explains the key concepts of ClickOnce technology. 
 
As a workshop, most of your learning will take place during the extensive lab. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Designing a Clustering Solution Using Microsoft® SQL Server 2005(3168) - In this course, you 
design, manage, and upgrade a Microsoft SQL Server 2005 clustering solution. 
 
This course also helps prepare you for certification exam 70-444: PRO: Optimizing and Maintaining a 
Database Administration Solution by Using Microsoft SQL Server 2005. 
 

  
 
Designing a Data Archiving Strategy for Microsoft® SQL Server 2005 (3590) - In this course you 
will design a strategy for data archiving for Microsoft® SQL Server 2005. You will first determine how 
much data can be archived, then choose an appropriate structure for the archival data, and finally 
create a plan for archiving the data.  

This course will also help prepare you for certification exam 70-443. 
 

  
 
Designing a Data Distribution Strategy for Microsoft® SQL Server 2005 (3592) - In this course 
you will design a data distribution plan to distribute data among multiple locations. You will determine 
the data requirements for each location and then select an appropriate data distribution tool.  
This course will also help prepare you for certification exam 70-443. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Designing a Data Model Strategy for a Microsoft® SQL Server 2005 Solution (3177) - In this 2 
hour course you will learn how to ensure that company information databases are well designed. By 
having a well-defined data modeling strategy, you will provide a platform that is flexible enough to 
accommodate current and projected business needs.  
 
This course will also help prepare you for certification exam 70-441. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Designing a Data Recovery Strategy for Microsoft® SQL Server 2005 (3594) - In this course you 
will design a data recovery strategy. You will design a comprehensive strategy for your entire 
infrastructure that saves time and money.  
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This course will also help prepare you for certification exam 70-443. 
 

  
 
Designing a Database Access Strategy with Microsoft® SQL Server 2005(3304) - In this 2-hour 
premium course you will learn how to address data retrieval requirements through stored procedures, 
user defined functions and security context. In the lab you will design a database to which you will 
apply these concepts.  
 
This course will also prepare you for exam 70-441 PRO: Designing Database Solutions by Using 
Microsoft® SQL Server 2005. 
 

  
 
Designing a Database Mirroring Solution Using Microsoft® SQL Server 2005(3170) - tbd 
 

  
 
Designing a Database Server Consolidation Strategy for Microsoft® SQL Server 2005 (3591) - In 
this course you will design the database server infrastructure of an organization. You will consider the 
benefits and risks of consolidating database servers, and how to use multiple SQL Server instances to 
optimize the design of your database server infrastructure.  
 
This course will also help prepare you for certification exam 70-443. 
 

  
 
Designing a Highly Available Database Storage Solution Using Microsoft® SQL Server 
2005(3167) - In this course, you apply guidelines and considerations for determining the storage 
requirements for Microsoft SQL Server 2005 databases, components, and supporting external files. 
You also apply guidelines for designing storage solutions for SQL Server databases and for designing 
disaster recovery plan (DRP) strategies to maximize availability. Finally, you recover damaged and 
partially damaged databases. 
 
This course also helps prepare you for certification exam 70-444: PRO: Optimizing and Maintaining a 
Database Administration Solution by Using Microsoft SQL Server 2005. 
 

  
 
Designing a Log Shipping Solution Using Microsoft® SQL Server 2005(3169) - In this course, 
you learn the key features and requirements of a Microsoft SQL Server 2005 log shipping solution. 
You apply considerations for configuring log shipping server roles and designing a log shipping 
topology, and the guidelines for designing a log shipping upgrade strategy. Finally, you design an 
operations plan for log shipping. 
 
This course also helps prepare you for certification exam 70-444: PRO: Optimizing and Maintaining a 
Database Administration Solution by Using Microsoft SQL Server 2005. 
 

  
 
Designing a Microsoft Windows 2000 Directory Services Infrastructure - This course provides 
you with the knowledge and skills necessary to design a Microsoft Windows 2000 directory services 
infrastructure in an enterprise environment. After completion of this course, you will be able to identify 
the business and administrative needs of an organization that impact the design of the Active 
Directory directory service. You will be able to describe key decision points for naming, delegation of 
authority, domain design, and site topology design. You will then be able to translate the business 
needs of an organization into an Active Directory design that meets those needs. 
 

  
 
Designing a Microsoft Windows 2000 Migration Strategy - This course provides students with the 
knowledge and skills necessary to select and design a strategy to migrate from a Microsoft Windows 
NT Server 4.0 directory services infrastructure to a Microsoft Windows 2000 Active Directory directory 
service infrastructure by describing the planning processes and implications involved. 
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Designing a Microsoft Windows 2000 Network Services Infrastructure - This course provides the 
information and skills needed to create a Microsoft Windows 2000 networking services infrastructure 
design that supports the required network applications. This course addresses the basic functionality, 
security, availability, and performance features of each networking service as aspects of a networking 
services design. 
 

  
 
Designing a Microsoft® SQL Server 2005 Database Server Infrastructure (3593) - In this course 
you will evaluate the existing database server infrastructure of an organization and gather the 
technical and business requirements from various stakeholders. In addition, you will design 
modifications to a database server infrastructure and utilize best practices for standardizing database 
server hardware and software.  
This course will also help prepare you for certification exam 70-443. 
 

  
 
Designing a Microsoft® SQL Server 2005 Security Exceptions Policy (3316) - In this course, you 
gather business and regulatory requirements and compare them with existing policy. You also 
determine the exceptions and their impact on security.  
 
This course also helps prepare you for certification exam 70-443. 
 

  
 
Designing a Notification Services Solution Using SQL Server 2005 Notification Services (3179) 
- In this 2-hour premium course, you will learn how to incorporate Notification Services into your SQL 
Server 2005 Database solutions. Topics range from defining event data to designing subscription and 
notification strategy. In the lab, you will use these skills to build a Notifcation Services solutions.  
 
Having this experience will enable you to design scaleable notification-based systems that support a 
wide range of devices.  
 
This course will also prepare you for exam 70-441 PRO: Designing Database Solutions by Using 
Microsoft SQL Server 2005 and 70-442 PRO: Designing and Optimizing Data Access by Using 
Microsoft SQL Server 2005. 
 

  
 
Designing a Physical Network and Topology - This course is intended for individuals who are 
employed as or seeking employment as systems administrators or systems engineers. 
 

  
 
Designing a Response Strategy for Threats and Attacks Against Microsoft® SQL Server 2005 
(3317) - In this course, you apply guidelines to respond to virus and worm attacks, denial-of-service 
attacks, and injection attacks.  

This course also helps prepare you for certification exam 70-443. 
 

  
 
Designing a Scalable Data Tier for Microsoft® SQL Server 2005 Database Applications(4355) - 
In this 1-hour premium course, you will learn about how to design a scaleable database solution in 
Microsoft® SQL Server 2005. Topics covered include scaling at the Database, Middle-Tier and at the 
front end.  
 
Having this experience will enable you to design database applications that will scale as load 
increases.  
 
This course will also prepare you for exam 70-442 PRO: Designing and Optimizing Data Access by 
Using Microsoft® SQL Server 2005. 
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Designing a Secure Microsoft Windows 2000 Network - This course provides the knowledge and 
skills necessary to design a security framework for small, medium, and enterprise networks by using 
Microsoft Windows 2000 technologies. 
 

  
 
Designing a Security Strategy for a Microsoft® SQL Server 2005 Database Solution (3176) - In 
this 2 hour course you will learn how to plan for security during the design phase including designing a 
security strategy for the various components of a SQL Server 2005 solution. You will also learn how to 
choose an authentication and authorization strategy, design security for various solution components, 
design objects, and create an auditing strategy for your solution. 
 
This course will also help prepare you for certification exam 70-441. 
 

  
 
Designing a SQL Server 2005 Security Policy to Integrate with Systems Infrastructure (3313) - 
In this course, you implement server-level security using authentication methods. You also gain the 
knowledge required to develop a Microsoft Windows server-level security policy.  
This course also helps prepare you for certification exam 70-443. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Designing a Transaction Strategy for a Microsoft® SQL Server 2005 Solution (3178) - In this 2 
hour course you will learn how to design a transaction strategy that provides higher transaction rates 
while maintaining a high level of performance and a low response time. You will also learn how the 
design will address production issues such as excessive locking, blocking, deadlocking, performance, 
and scalability.  
 
This course will also help prepare you for certification exam 70-441. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Designing an Active Directory® and Network Infrastructure - This course is intended for 
individuals who are employed as or seeking employment as systems administrators or systems 
engineers. 
 

  
 
Designing an Administrative Structure and Policy - This course is intended for individuals who are 
employed as or seeking employment as systems administrators or systems engineers. 
 

  
 
Designing an Exception Handling Strategy for Microsoft® SQL Server 2005(4351) - In this 1-hour 
premium course, you will learn about how to design an exception handling strategy within your SQL 
Server 2005 Database solutions. Topics covered include defining, handling and detecting exceptions.  
 
Having this experience will enable you to design databases that propertly notify applications of 
unexpected events that occur on the server so that they can be propertly handled.  
 
This course will also prepare you for exam 70-442 PRO: Designing and Optimizing Data Access by 
Using Microsoft® SQL Server 2005. 
 

  
 
Designing and Building a Consumer Technology Network (7040) - In this online course, you will 
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learn the skills and knowledge necessary to effectively plan, design, and create a Microsoft Consumer 
Technology Solution home network. To begin with, you will learn how to assess your customers' home 
networking needs and requirements. Next, you will learn about how to plan for and design the network 
for a Consumer Technology Solution. You will also learn how to deploy the home network in the 
customers' home. This online course will help you prepare for certification exam 70-625.This online 
course is composed of a rich multimedia experience coupled with comprehensive technical labs. This 
course will also help you prepare to become a Microsoft Certified Technology Specialist. To get the 
most out of this course, it is recommended that you have a broad working knowledge of how PCs 
interoperate with numerous consumer electronics offerings such as Televisions, Audio Equipment, 
Portable devices, Peripherals, and Entertainment services found in customers' homes. 
 

  
 
Designing and Developing a Microsoft® Windows Mobile® 5.0 User Interface (5151) - In this 2-
hour course you will learn how to design and develop the user interface for a Windows Mobile 
application. Topics include using the Microsoft Visual Studio® 2005 environment, working with 
standard and mobile device-specific controls, and create custom controls. In the lab you will create the 
user interface for a Windows Mobile application, and you will use the device emulator. 
This course will also help you prepare for Exam 70-540: TS: Microsoft® Windows Mobile - Application 
Development.  
 
Student prerequisites: 

 Visual Studio 2005 (1 year)  

 Microsoft.NET Framework / .NET Compact Framework. (1-2 years)  

 Microsoft Visual Basic® .NET or C# (1-2 years)  

 Working knowledge of Microsoft SQL Server 2000/2005 (1 year)  

 Enterprise application development (1 year)  

 Smart Device development using Visual Studio 2005 (recommended)  

  
 
Designing Asynchronous, Queued Operations Using SQL Server 2005 Service Broker(3180) - In 
this 2-hour premium course, you will learn how to incorporate Service Broker into your SQL Server 
2005 Database solutions. Topics range from discussing Service Broker architecture to data flow and 
availability. In the lab, you will use these skills to build a SQL Server 2005 Service Broker solution.  
 
Having this experience will enable you to design databases that utilize the integrated messaging 
system to perform asynchronous processing.  
 
This course will also prepare you for exam 70-441 PRO: Designing Database Solutions by Using 
Microsoft SQL Server 2005 and 70-442 PRO: Designing and Optimizing Data Access by Using 
Microsoft SQL Server 2005. 
 

  
 
Designing Business Solutions, Part One - In this course you explore various business system 
models, analyze how they operate, and how they relate to the business solution design process. 
 

  
 
Designing Business Solutions, Part Two - In this course you will explore the purpose and role of 
physical design in the context of a business solution. You will determine how to choose the best 
component object model, operating system, user interface, and user services. 
 

  
 
Designing Caching Strategies for Microsoft® SQL Server 2005 Database Applications(4354) - In 
this 1-hour premium course, you will learn about how to design a caching strategy within your 
Microsoft® SQL Server 2005 Database solutions. Topics covered include server side and client-side 
caching techniques as well as conflict resolution and query notifications.  
 
Having this experience will enable the design of reliable database applications that can perform well 
under heavy load.  
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This course will also prepare you for exam 70-442 PRO: Designing and Optimizing Data Access by 
Using Microsoft® SQL Server 2005. 
 

  
 
Designing Cisco Network Service Architectures v1.2 - Being able to identify, design and 
implement Cisco architectures in a client's environment will enable you to meet customer needs. In 
this course, You will learn the fundamental aspects of campus and edge network design, network 
management, high availability, security, quality of service (QoS), and IP multicast. You will also be 
able to design solutions for the network that are strategic to small, medium, and large enterprises, 
including virtual private networking, wireless, IP telephony, content networking, and storage 
networking. 
 

  
 
Designing Data Services and Data Models, Part One - In this course you will examine factors in the 
design process in developing a systematic approach to effective solutions, explore the conceptual, 
logical and physical design models. 
 

  
 
Designing Data Services and Data Models, Part Two - In this course you will explore data integrity 
in the database design, examine the basic concepts of data services design issues, data storage 
considerations, review designing data services and data modules, and database backup, restore and 
disaster recovery. 
 

  
 
Designing Databases for Performance with Microsoft® SQL Server 2005(3303) - In this 2-hour 
premium course you will learn how to optimize databases through the use of indexes, table 
optimizations and database optimizations. In the lab you will design a database using thse 
optimizations. Using these skills will allow you to design databases that perform well under under 
heavy stress.  
 
This course will also prepare you for exam 70-441 PRO: Designing Database Solutions by Using 
Microsoft® SQL Server 2005. 
 

  
 
Designing for Cisco Internetwork Solutions (DESGN) v1.2 - Network design is the basic block of 
any network infrastructure. Designing and maintaining the network requires the skills of gathering 
internetworking requirements; identifying solutions; and designing the network infrastructure and 
elements to ensure the basic functionality of the proposed solutions. In this course, you will analyze 
and acquire the skills of designing the Cisco Internetwork and solving the problems arise within it. 
 

  
 
Designing Perimeter Security (DPS) - Designing Perimeter Security (DPS) v2.0 is recommended 
training for individuals seeking Cisco CCNP certification. 
 

  
 
Designing Perimeter Security v2.0 - This course will allow you to recognize your customer's 
business needs that can be met with a security solution. You will design perimeter security based on 
these needs. 
 

  
 
Designing Query Strategies Using Multiple Active Result Sets in Microsoft® SQL Server 
2005(4353) - In this 1-hour premium course, you will learn about how to design queries for SQL 
Server 2005 that take advantage of Multiple Active Result Sets (MARS). Topics include types of 
queries support by MARS, as well as Concurrency considerations.  
 
Having this experience will enable you to design database applications that efficiently use database 
server resources.  
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This course will also prepare you for exam 70-442 PRO: Designing and Optimizing Data Access by 
Using Microsoft® SQL Server 2005. 
 

  
 
Designing Remote Access and Wireless VPNs v2.0 - You will design secure solutions for remote 
access IPsec VPNs, remote access SSL VPNs, and other connectivity options, including wireless. 
 

  
 
Designing Replication Solutions for High Availability Using Microsoft® SQL Server 2005(3171) 
- In this course, you design high-availability solutions based on replication in Microsoft SQL Server 
2005. You apply guidelines and best practices for implementing replication, and for creating an 
operations plan for your solution. In addition, you design a disaster recovery strategy by using merge 
replication and transactional replication. 
 
This course also helps prepare you for certification exam 70-444: PRO: Optimizing and Maintaining a 
Database Administration Solution by Using Microsoft SQL Server 2005. 
 

  
 
Designing Security for Microsoft® Networks - The skills you will gain in this series are necessary to 
design a secure network infrastructure and will assist you in maintaining a secure network, developing 
improved security protocols in a network, and examining what is needed to take preventive measures 
that could curtail possible attacks to a network. 
 

  
 
Designing Security Policies for Microsoft® SQL Server 2005 Instances and Databases (3314) - 
In this course, you design SQL Server instance-level, database-level, and object-level security 
policies. You also learn the security monitoring standards for instances and databases. 
This course also helps prepare you for certification exam 70-443. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Designing Site-to-Site VPN Solutions v2.0 - Knowing that IPsec-based site-to-site VPNs are a more 
cost effective way of providing VPN functionality by utilizing a cheaper Internet connection over 
costlier Frame Relay or ATM VPNs, you will be able to select appropriate mechanisms and products 
when creating a site-to-site VPN design. In this course, you will discuss how to design site-to-site VPN 
solutions. 
 

  
 
Designing Storage Network Solutions - In this course, you will assess the business needs that 
contribute to various storage networking design alternatives, including performance, scalability, 
resiliency and redundancy, ease of management, cost per port actual, cost per port usable, 
oversubscription, and how the SAN enables a customer's applications. You will also recommend a 
high-level logical plan consisting of a logical configuration and based on the assessment of your 
customer's current network and needs, and you will obtain a buy-in from your customer to ensure that 
their needs are going to be fulfilled. Having obtained buy-in from the client, you will apply SAN metrics 
to the logical plan that includes quantitative and qualitative detail about the proposed solution and then 
create a physical design focusing on a prioritized list of key business areas. 
 

  
 
Designing the Tiers in a Microsoft .NET Business Solution - This course provides students with 
the knowledge and skills needed to design Microsoft .NET-connected solutions to business problems. 
 
Experienced developers moving into a role that requires the skills to bridge business and technology 
environments. Experienced developers, including those with the Microsoft Certified Application 
Developer (MCAD) credential, pursuing the Microsoft Certified Solution Developer (MCSD) credential. 
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Designing VPN Security - Designing Virtual Security (DVS) v2.0 is recommended training for 
individuals seeking Cisco CCNP certification. 
 

  
 
Develop a Strategic Plan (Second Edition) - The result of the strategic planning process will direct 
the resources of an organization to a successful future. In this course you will identify techniques for 
developing a strategic plan. 
 

  
 
Developing Applications with Visual Basic .NET - In this course, you will learn the skills required to 
build Windows Forms applications by using the .NET Framework. You will create and deploy fully 
functional, accessible, and secure Windows Forms. 
 
This course is intended for the intermediate programmer who is responsible for designing and building 
Windows Forms applications by using the .NET Framework. It is designed for developers who have 
Microsoft Visual Basic® .NET development skills. Typically, these individuals perform the following 
key activities: help create functional specifications; design and develop user interfaces; create and test 
prototypes; and write Windows Forms applications. 
 

  
 
Developing Applications with Visual C# .NET - In this course, you will learn the skills required to 
build Windows Forms applications by using the .NET Framework. You will create and deploy fully 
functional, accessible, and secure Windows Forms. 
 
This course is intended for the intermediate programmer who is responsible for designing and building 
Windows Forms applications by using the .NET Framework. It is designed for developers who have 
C# development skills. Typically, these individuals perform the following key activities: help create 
functional specifications, design and develop user interfaces, create and test prototypes, and write 
Windows Forms applications. 
 

  
 
Developing Connection Capabilities in Microsoft® Windows Mobile® 5.0 Based Applications 
(5154) - In this 2-hour course you will learn how to develop connection capabilities in Windows Mobile-
based applications by using HTTP, Web services, and message queuing. In the lab you will 
asynchronously call a Web service and retrieve a Web page. Additionally you will retrieve headers and 
cookies from a Web page. 
 
This course will also help you prepare for Exam 70-540: TS: Microsoft® Windows Mobile - Application 
Development. 
 
Student prerequisites: 

 Visual Studio 2005 (1 year)  

 .NET Framework / .NET Compact Framework. (1-2 years)  

 Visual Basic .NET or C# (1-2 years)  

 Working knowledge of SQL Server 2000/2005 (1 year)  

 Enterprise application development (1 year)  

 Smart Device development using Visual Studio 2005 (recommended)  

  
 
Developing Microsoft® .NET Applications Using Code Generation, UI Process, and Abstraction 
(2626) - This course primarily focuses on developing applications by using code generation, UI 
processes, and abstraction. This course also describes how to use the Enterprise Library User 
Interface Process and Data Access Application Blocks, and code generation, to identify code 
according to its implementation. This identification increases the reusability of components in an 
application. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
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available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Developing Microsoft® .NET Service-Oriented Applications (2629) - This online course provides 
you with the skills and knowledge to build Microsoft .NET Framework applications by using Service-
Oriented Architecture (SOA) and to integrate services in your .NET Framework applications. The 
course helps you to define the service interface of your .NET Framework application based on the 
service requirements, the method of message exchange between the client and the server, and the 
categories of service-oriented data. The course also provides you the knowledge to implement 
services by using the .NET Framework. In addition, the course helps you to implement enterprise 
integration by using Enterprise Integration Patterns (EIP) and to implement long-running processes by 
using Microsoft BizTalk 2004 Server. 
 
ATTENTION: Depending on your subscription, the Virtual Labs (vLabs) for this course may not be 
available. If the Virtual Labs do not launch when you click the launch button, contact your company 
Training Administrator for more information about your subscription. 
 

  
 
Developing Object-Oriented Applications for the Real World - When developing a software, the 
application framework design phase involves a lot of time and effort. But, with the availability of 
predefined frameworks that can be adopted in a code, the development time can be reduced 
considerably. In this course, you will explore the development process of applications for windowed 
environments and the Internet. 
 

  
 
DHTML Cross-browser Techniques (Second Edition) - In this course, you will examine the 
component 
technologies of Dynamic HTML (DHTML), define Document Object Model (DOM), compare the early 
DOM models to determine similarities, examine the hierarchy of a document using the W3C-standard 
DOM, change the style and animate elements on a Web page, modify a document structure, create 
the core DHTML library and add methods to a custom object, examine the real-world difficulties for 
creating cross-browser DHTML-enabled Web pages, clip elements, handle mouse events, and enable 
drag-and-drop functionality. 
 

  
 
DHTML Cross-browser Techniques, Part 1 - In this course you will create cross-browser DHTLM-
enabled Web pages and dynamic images, compare the DOMs from Navigator and Internet Explorer 
for similarities and overlap and define DHTML ïenabling. 
 

  
 
DHTML Cross-browser Techniques, Part 2 - In this course you will create cross-browser DHTML-
enabled Web pages using clipping and transition effects through methods of the ActiveElement. You 
will also explore the scrolling techniques used in Navigator and Internet Explorer and the functionality 
of menus and form enhancements. 
 

  
 
Director MX: Level 1 - In this course, you'll familiarize yourself with the Director environment and 
identify the elements of the interface. You will also create a Director movie by importing text and 
graphics, arranging sprites, and setting the playback duration and sequence. You will also create 
interactive movies by storyboarding, setting movie properties, creating custom Casts, and working 
with raster and vector images. You will control the playback of movies by applying behaviors and 
Lingo scripts and synchronize a movie with a soundtrack. You will also create animation with 
tweening, multiple images, and film loops. Finally, you'll create media-rich presentations as 
standalone applications for distribution on interactive CD-ROMs and create animated Shockwave files 
for viewing on the Internet. 
 

  
 
Director 7: Level 1 - In this course, you'll explore how to use Macromedia Director as a tool for 
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creating multimedia presentations. You will create a banner ad in a Shockwave format for a web page 
on the Internet. You will also create an interactive presentation that you could distribute on CD-ROM 
or DVD. 
 

  
 
Director 7: Level 1 for Macintosh - In this course, you'll use Macromedia Director as a tool for 
creating multimedia presentations. You'll create a banner ad in a Shockwave format for a web page 
on the Internet. You'll also create an interactive presentation that you could distribute on CD-ROM or 
DVD. 
 

  
 
Director 7: Level 2 - In this course, you'll explore advanced techniques for creating interactive movies 
in Director. 
 

  
 
Director 7: Level 2 - In this course, you'll explore advanced techniques for creating interactive movies 
in Director. 
 

  
 
Director 7: Level 2 for Macintosh - In this course, you'll explore advanced techniques for creating 
interactive movies using Director. 
 

  
 
Director 8.5: Level 1 - In this course, you'll explore the basics of using Director 8.5 to create well-
designed, media-rich presentations. You will examine how to control the playback, use behaviors, 
synchronize sounds, create animations including 3-D, and generate Shockwave files playable over the 
Internet. 
 

  
 
Director 8.5: Level 1 for Macintosh - In this course, you'll explore the basics of using Director 8.5 to 
create well-designed, media-rich presentations. You will examine how to control the playback, use 
behaviors, synchronize sounds, create animations including 3D, and generate Shockwave files 
playable over the Internet. 
 

  
 
Director 8.5: Level 2 - In this course, you'll explore advanced techniques for creating interactive 
movies using Director 8.5. 
 

  
 
Director 8.5: Level 2 for Macintosh - In this course, you'll explore advanced techniques for creating 
interactive movies using Director 8.5. 
 

  
 
Director 8.5: Level 2 for Macintosh - In this course, you'll explore advanced techniques for creating 
interactive movies using Director 8.5. 
 

  
 
Director 8.5: Level 3 - In this course, you'll be introduced to the hands-on tasks and to the features 
and capabilities of the Director 8.5 3D World. 
 

  
 
Director 8.5: Level 3 for Macintosh - In this course, you'll be introduced to the features and 
capabilities of the Director 8.5 3D world. 
 

  

http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2
http://globallearn2.com/home/iqt2


 
Director 8: Level 1 - In this course, you'll explore the basics of using Director 8 to create well-
designed, media-rich presentations. You will also examine how to control the playback, use behaviors, 
synchronize sounds, create animations, and generate Shockwave files playable over the Internet. 
 

  
 
Director 8: Level 1 for Macintosh - In this course, you'll explore the basics of using Director 8 to 
create well-designed, media-rich presentations. You will examine how to control the playback, use 
behaviors, synchronize sounds, create animations, and generate Shockwave files playable over the 
Internet. 
 

  
 
Director 8: Level 2 - In this course, you'll explore advanced techniques for creating interactive movies 
in Director. 
 

  
 
Director 8: Level 2 for Macintosh - In this course, you'll explore advanced techniques for creating 
interactive movies in Director. 
 

  
 
Director MX: Level 1 (Windows) (For Use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
access the course content. The course was designed to work with JAWS® for Windows® 
screen reading software.  
 
In this course, you will use Macromedia Director as a tool for creating multimedia presentations. You 
will create a banner ad for a Web page and an interactive presentation for distribution on a CD-ROM 
or DVD-ROM. 
 

  
 
Director MX: Level 1 for Macintosh - In this course, you'll familiarize yourself with the Director 
environment and identify the elements of the interface. You will also create a Director movie by 
importing text and graphics, arranging sprites, and setting the playback duration and sequence. You 
will also create interactive movies by storyboarding, setting movie properties, creating custom Casts, 
and working with raster and vector images. You will control the playback of movies by applying 
behaviors and Lingo scripts and synchronize a movie with a soundtrack. You will also create 
animation with tweening, multiple images, and film loops. Finally, you'll also create media-rich 
presentations as standalone applications for distribution on interactive CD-ROMs and create animated 
Shockwave files for viewing on the Internet. 
 

  
 
Director MX: Level 2 - In this course, you'll utilize Director's scripting language Lingo to manipulate 
elements of a movie, write Lingo scripts that can control the motion of sprites, manage data collected 
by viewers who interact with a Director movie, use the Director 3D authoring environment to create 
movies that incorporate 3D content, create and publish an interactive 3D product demo, and develop a 
movie with a more realistic and appealing quality by incorporating animation and particle systems. 
 

  
 
Director MX: Level 2 - In this course, you'll utilize Director's scripting language Lingo to manipulate 
elements of a movie, write Lingo scripts that can control the motion of sprites, manage data collected 
by viewers who interact with a Director movie, use the Director 3D authoring environment to create 
movies that incorporate 3D content, create and publish an interactive 3D product demo, and develop a 
movie with a more realistic and appealing quality by incorporating animation and particle systems. 
 

  
 
Director MX: Level 2 (Windows) (For Use with Screen Readers) - This course is designed to 
accommodate end-users who use assistive technology tools (screen readers, for example) to 
access the course content. The course was designed to work with JAWS® for Windows® 
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screen reading software.  
 
In the Director MX Level 1 course, you learned techniques for creating basic Director movies. In this 
course, you will add the power of Lingo Director's scripting language as well as 3D content. 
 
Using Lingo, you will explore the possibilities for creating a truly interactive experience for your 
movie's end user. You will create Lingo-based animation, use variables and lists to store data, and 
control how the movie responds to user interaction. To achieve these goals, you will acquire 
programming skills that will help you structure, test, and debug Lingo code effectively. 
 
Three-dimensional content can bring your flat, 2D Director movies to life. You will use 3D within 
Director to add 3D media objects to existing movies, build interactions into a 3D product demo, 
animate a 3D model, and enhance your 2D movies with particle systems and character renderers. 
 

  
 
Director MX: Level 2 for Macintosh - In this course, you'll utilize Director's scripting language Lingo 
to manipulate elements of a movie, write Lingo scripts that can control the motion of sprites, manage 
data collected by viewers who interact with Director movies, use the Director 3D authoring 
environment to create movies that incorporate 3D content, create and publish an interactive 3D 
product demo, and develop a movie with a more realistic and appealing quality by incorporating 
animation and particle systems. 
 

  
 
Documenting and Testing a High-Availability Strategy Using Microsoft® SQL Server 2005(3173) 
- In this course, you document a Microsoft SQL Server 2005 high-availability solution. You apply 
guidelines for documenting business requirements, failover and failback strategies, performance 
benchmarks, threats, and a test plan to your selected solution. 
 
This course also helps prepare you for certification exam 70-444: PRO: Optimizing and Maintaining a 
Database Administration Solution by Using Microsoft SQL Server 2005. 
 

  
 
Dreamweaver 3: Level 1 - In this course, you'll explore the Dreamweaver environment and become 
familiar with various techniques for creating web pages. In addition, you'll examine how to upload files 
to a remote server. 
 

  
 
Dreamweaver 3: Level 1 - In this course, you'll explore the Dreamweaver environment and become 
familiar with various techniques for creating web pages. In addition, you'll examine how to upload files 
to a remote server. 
 

  
 
Dreamweaver 3: Level 1 for Macintosh - In this course, you'll explore the Dreamweaver 
environment and become familiar with various techniques for creating web pages. In addition, you'll 
see how to upload files to a remote server. 
 

  
 
Dreamweaver 3: Level 2 - In this course, you'll be introduced to advanced concepts and features of 
the Dreamweaver 3.0 web development application. 
 

  
 
Dreamweaver 3: Level 2 for Macintosh - In this course, you'll be introduced to advanced concepts 
and features of the Dreamweaver 3 web development application. 
 

  
 
Dreamweaver 4: Level 1 - In this course, you'll explore the Dreamweaver environment. You will 
create a web page by typing and formatting text, importing graphics, adding links, building tables, 
using frames, and uploading files to a remote server. 
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Dreamweaver 4: Level 1 for Macintosh - In this course, you'll become familiar with the 
Dreamweaver environment, and create a Web page by typing and formatting text, importing graphics, 
adding links, building tables, using frames, and uploading files to a remote server. 
 

  
 
Dreamweaver 4: Level 2 - In this course, you'll be introduced to the advanced concepts of the 
Dreamweaver 4 web development application. You will examine how to apply rollovers, use behaviors 
with layers, use the History panel to automate repetitive tasks, and use Cascading Style Sheets to 
control HTML tags and page appearance. You will also explore the coding tools in Dreamweaver 4, 
which contain the integrated text editor and the JavaScript debugger. 
 

  
 
Dreamweaver 4: Level 2 for Macintosh - In this course, you'll be introduced with the advanced 
concepts of the Dreamweaver 4.0 Web development application. You will examine how to apply 
rollovers, use behaviors with layers, use the History panel to automate repetitive tasks, use Cascading 
Style Sheets to control HTML tags and page appearance, and explore the coding tools in 
Dreamweaver 4.0, which contains the integrated text editor and the JavaScript debugger. 
 

  
 
Dreamweaver MX 2004: Altering the Look and Feel of Web Pages - Macromedia Dreamweaver 
MX 2004: Altering the Look and Feel of Web Pages is the appropriate course for you if you want to 
use style sheets to organize and enhance your web site, especially when working with multiple web 
pages. This course enables you to easily change the font, size, color, style, alignment, and other 
attributes of text. Making these changes to the text emphasizes important content, allows users to 
quickly scan a page to find the information they need, and makes the page more attractive. The target 
student is the professional who wants to use Dreamweaver MX 2004 to design and develop Web 
pages with a WYSIWYG application, but who also has the ability to understand and work with the 
architecture and coding of Web pages. Students are those in small companies or departments within 
large companies who use Web technologies for electronic communication through the use of new 
technologies. Some examples of target customers are advertising agencies, marketing agencies, and 
intranet/extranet production. 
 

  
 
Dreamweaver MX 2004: Creating a Basic Web Site - In this course, you will explore the basic 
elements of Dreamweaver, and define a Web site on your local machine. You will import text and 
clean Microsoft Word-generated HTML. You will then add structural elements to your HTML document 
and alter HTML tags using the Quick Tag Editor. The target student is the professional who wants to 
use Dreamweaver MX 2004 to design and develop Web pages with a WYSIWYG application, but who 
also has the ability to understand and work with the architecture and coding of Web pages. Students 
are those in small companies or departments within large companies who use Web technologies for 
electronic communication through the use of new technologies. Some examples of target customers 
are advertising agencies, marketing agencies, and intranet/extranet production. 
 

  
 
Dreamweaver MX 2004: Enhancing Site Usability - Macromedia Dreamweaver MX 2004: 
Enhancing Site Usability is the appropriate course for you if you want to add navigation elements to 
your Web site and add structure to your pages. This course enables you to add links to files in your 
site, files on other sites, and email addresses. You will also be able to add links to images and create 
interactive navigation elements. You will structure to your Web pages by using both tables or layers. 
The target student is the professional who wants to use Dreamweaver MX 2004 to design and 
develop Web pages with a WYSIWYG application, but who also has the ability to understand and 
work with the architecture and coding of Web pages. Students are those in small companies or 
departments within large companies who use Web technologies for electronic communication through 
the use of new technologies. Some examples of target customers are advertising agencies, marketing 
agencies, intranet/extranet production. 
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Dreamweaver MX 2004: Improve Workflow, Interact with Users, and Upload a Site - Macromedia 
Dreamweaver MX 2004: Improve Workflow, Interact with Users, and Upload a Site is the appropriate 
course for you if you want to create a Web site that has consistent content, is easy to maintain, and is 
accessible by many different browsers. This course also enables you to include forms in your Web 
site. The target student is the professional who wants to use Dreamweaver MX 2004 to design and 
develop Web pages with a WYSIWYG application, but who also has the ability to understand and 
work with the architecture and coding of Web pages. Students are those in small companies or 
departments within large companies who use Web technologies for electronic communication through 
the use of new technologies. Some examples of target customers are advertising agencies, marketing 
agencies, intranet/extranet production. 
 

  
 
Dreamweaver MX: Level 1 - In this course, you'll explore the Dreamweaver environment, and create 
a web page by typing and formatting text, importing graphics, adding links, building tables, using 
frames, and uploading files to a remote server. 
 

  
 
Dreamweaver MX: Level 1 for Macintosh - In this course, you'll explore the Dreamweaver 
environment, and create a web page by typing and formatting text, importing graphics, adding links, 
building tables, using frames, and uploading files to a remote server. 
 

  
 
Dreamweaver MX: Level 2 - Macromedia Dreamweaver MX: Level 2 introduces users to advanced 
concepts of the Dreamweaver MX Web development application. It expands on the knowledge gained 
in the Dreamweaver MX: Level 1 course by showing users how to apply rollovers and how to use 
behaviors with layers. Furthermore, students will use the History panel to automate repetitive tasks 
and use Cascading Style Sheets to control HTML tags and page appearance. Finally, students will 
become oriented to the coding tools in Dreamweaver MX. These tools include the integrated Text 
Editor and the JavaScript Debugger. 
 

  
 
Dreamweaver MX: Level 2 for Macintosh - Macromedia Dreamweaver MX: Level 2 for Macintosh 
introduces users to advanced concepts of the Dreamweaver MX Web development application. It 
expands on the knowledge gained in the Dreamweaver MX: Level 1 course by showing users how to 
apply rollovers and how to use behaviors with layers. Furthermore, students will use the History panel 
to automate repetitive tasks and use Cascading Style Sheets to control HTML tags and page 
appearance. Finally, students will become oriented to the coding tools in Dreamweaver MX. These 
tools include the integrated Text Editor and the JavaScript Debugger. 
 

  
 
Dreamweaver MX: Level 3 - In this course, you'll determine which server technology to use for a 
database-driven site and set up a database-driven site in Dreamweaver. You will create recordsets 
and display fields and images on a page. You will also create a master list of items, which links to a 
detail page, and create a page to display the results of a search form. You will link form elements to 
recordsets. Finally, you'll create pages to insert, update, and delete records. 
 

  
 
Dreamweaver MX: Level 3 for Macintosh - In this course, you'll determine which server technology 
to use for a database-driven site and set up a database-driven site in Dreamweaver. You will create 
recordsets and display fields and images on a page. You will also create a master list of items, which 
links to a detail page, and create a page to display the results of a search form. You will link form 
elements to recordsets. Finally, you'll create pages to insert, update, and delete records. 
 

  
 
Dreamweaver UltraDev 4 / Fireworks 4 Studio Promo - In this course, you'll receive an introduction 
to the integrated features of Dreamweaver UltraDev 4 and Fireworks 4. The course includes Roundtrip 
Graphics Editing and Roundtrip Table Editing, as well as image optimization with Fireworks 4 and the 
creation of dynamic web content with Dreamweaver UltraDev 4. 
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Dreamweaver UltraDev 4: Level 1 - In this course, you'll explore using Dreamweaver UltraDev 4 to 
create a dynamic web application. 
 

  
 
Dreamweaver UltraDev 4: Level 1 for Macintosh - In this course, you'll explore using Dreamweaver 
UltraDev 4 to create a dynamic web application. 
 

  
 
Dreamweaver UltraDev 4: Level 2 - In this course, you'll explore how you can use UltraDev in a 
professional production environment. You will focus on the customization and extensibility of 
Dreamweaver UltraDev as well as the various application server environments that the application 
supports. 
 

  
 
Dreamweaver UltraDev 4: Level 2 - In this course, you'll explore how you can use UltraDev in a 
professional production environment. You will focus on the customization and extensibility of 
Dreamweaver UltraDev as well as the various application server environments that the application 
supports. 
 

  
 
Dreamweaver UltraDev 4: Level 2 for Macintosh - In this course, you'll explore how you can use 
UltraDev in a professional production environment. You will focus on the customization and 
extensibility of Dreamweaver UltraDev as well as the various application server environments that the 
application supports. 
 

  
 
Dreamweaver UltraDev: Level 1 - In this course, you'll be introduced to the creation of ASP web 
pages using UltraDev. You will use Dreamweaver UltraDev to create a dynamic web application. 
 

  
 
Dreamweaver UltraDev: Level 2 - In this course, you'll explore how Dreamweaver UltraDev: Level 2 
will provide you with the capability to use UltraDev in a professional production environment. The 
course focuses on the customization and extensibility of Dreamweaver UltraDev, as well as the 
various application server environments that the application supports. 
 

  
 
Dreamweaver® CS3: Level 1 - To make information available on the Internet, you need to create a 
website. In this topic, you will design, build, and upload a website using Dreamweaver. 
 
Students who wish to familiarize themselves with the basic techniques used for creating websites 
using the Adobe Dreamweaver CS3 application. It also provides the fundamental knowledge and 
techniques needed to advance to more complex Dreamweaver operations for enhancing the 
functionality of websites. 
 

  
 
Dreamweaver® CS3: Level 2 - You may need to enhance the presentation of content on your 
website and offer better user-interactivity. In this course, you will use the advanced features of 
Dreamweaver CS3 to design and develop professional-looking websites. 
 
This course is designed for students who not only use Adobe Dreamweaver CS3 to design and 
develop webpages in a WYSIWYG environment, but also have the ability to understand and work with 
the architecture and coding of web pages. Students are those in small companies or departments 
within large companies who use web technologies for electronic communication through the use of 
new technologies. Some examples of target companies are advertising agencies, marketing agencies, 
and groups involved in intranet and extranet production. 
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